
Zerc Gravity
2 Kaki Bukit Ave 2

#01 -25 Kaki Bukit Autohub Singapore 417921

Tel: 67412845 Fax: 6741217A
I

29 Oct2A22

LONPAC INSURANCE BHD

300 Beach Road
#17 -04107 The Concourse
SINGAPORE 199555
Attention: Motor Claim Department

Dear Sirs lMadams,

RE: ACCIDENT INVOLVING VEHICLE(S) SLW914A/SLX9492KAT TAGORE ROAD.
SINGAPORE

We understand that you are the insurer of vehicle SLX9492K.

VWe wish to inform you that my/our vehicle SLW914A have been completed repairs to mylour
satisfaction by ZERO GRAVITY. VWe therefore propose to claim from you as follows:

l. Cost of Repair
2. UfA Search Fee

3. Loss of IJse (S$120.00 X 10 days)
4. Total

Please let us have your reply soonest possible.

Thank you.

Yours faithfully

Zero Gravity

s$5100.00
s$7.45
s$1200.00
s$63 A7 .45
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LONPAC IN$UHANCE BHD

CLAIMNO
DATE

: 22 I 22 I 22 lYP05 i0 26437
: 08 MARCH 2023

DISCHARGE VOIJCHER

VWe, STRAITS TEAMWORK PTE LTD confirmed acceptance from IWs LONPAC
INSURANCE BHD andlor owner of SLX9492K the sum of Singapore Dollar Six
Thousand One Hundred Seven and Cents Forty Five Only ($6,107.45) in full and final
satisfaction, liquidation and discharge of all property losses competent to me/us upon
the said M/s LONPAC INSURANCE BHD in respect of all property losses
sustained by me/us whether now or hereafter to become manifest, arising either
directly or indirectly from an accident involving SLW914A and SLX9492K on
17 I l0 12022 alongl at TAGORE ROAD.

I /!Ve hereby agree to indemnifu and keep indemnify (LONPAC INSURANCE
BHD/ TENG LU HIN ALEX (DENG YUXING) AND/OR TENG LU HIN ALEX
(DENG YUXING)) against all claims and any claims whatsoever made by any
person/persons on our behalfin respect ofthe said accident.

VWe further authorize you to pay the above settlement sum directly to "ZERO
GRAVITY'.

I/IVe hereby acknowledged that this payment is made on a without admission of
liability basis and without prejudice to all related claims and in respect of our
insured's recovery action.

lq les lzn23C

Signature of vehicle

?A:. AN\ .cts\ Al1 .Y. . . .$n:$ \ \L s)Lu N s rs
Name of vehicle owner lDate

/tqlo: [2"LB



ZERO GRAVITY
2 Kaki Bukit Avenue 2, #01 -25 Kaki Bukit Autohub, Singapore 417921
Tel: +65 67412845 Fax No: +65 67412170
Emai I : zero_g ravity@si ng net.com.sg
Reg.No.: 52888887X

FINAL REPAIR BILL No. : SO-OOOO55

I 
'*PAC 

INSURANCE BHD

3OO BEACH ROAD

#L7-O4fi1 THE CONCOURSE

SINGAPORE 199555

Attention: Motor Claim Department

I rn :62507388 FAX
I

62962706

Thank you for your inquiry. We are pleased to submit our quote as follows

Your Ref.

Vehicle No.

Make & Model

Chasis No.

Engine No.

Accident Date

Poliry No.

Date
Page

stxg492K
SLWg14A
MITATTRAGE

MMBSTA13A]HOO1406

3A92UGR1143

13-10-2422

DMPCSNWoo156912201

zelLol2o22
1of1

Item Description Qty Ul Price

s$

Arnount

s$

1 Lumpsum

SINGAPORE DOLLAR FIVE THOUSAND ONE HUNDRED ONLY

1.0 x 51100.00 51100.00

E. & O.E Total

Discount

Net Total

Customer's Signature/Co. Stamp GRA\TITY

Any claim for faulty workmanship is limited solely to the rectification free of cost of such work, no claim for loss
consequential or otherwise being admissible. Any objections to the validity of these charges must be made seven (7)

days from the date of this invoice otherwise ff is assumed that this bill is accepted as correct.

s$

S$

s$

511OO,OO

o.oo

5110O.OO

Terms: C.O.D,

-l

-J



ZG PTE LTD
2 Kaki Bukit Avenue 2, #A].Z5 Kaki Bukit Autohub , Singapore 417921

Tel: +65 674771A4

Buss. Reg. No. : 2013 17 1552

HIRER'S PARTICULARS

lf Different From

ITg TE4M {,\)o&L

of

Sectio,n
lTD,Hereinaft,er eatled ttthe &fl ner" the undermEntioned vehicle

Hereinafter called "the Hirer. hereby eomfirm having agreed to hire this day from ZG PTE

at the rental fees as shown b-elow and I further agree that I shall be help reposible for:-

1) THIRD PARIY OIrltY ilOTOR VIHlCl"t COYTIAGE
mJury claims and also bear the full cost of any damage caused

th€ Excess which is the maximum amount of S25OO ts cover{or anythird

to the hired

drstrur*ot of ttBv€hide.
2) cgtlaxEilnErvE rc ton vEl.tttE @YR[el
A) tf $eRe.ntalvehkh i5t*.m8tEdry&6rfoyed whileEkirtie Po$8i4$e nflter, r{6n!eragB 1ryaI *9:"f 

"s€redeductlbk.
airua**t*t,",pooi*ulo.-*retuUeffitddE€rGsqnoEwe€dln5$2&otorMiatEgsaldSl5oofurdddlqltycbiGlPEr'€pqrdlsof

ta!*ffi
:l g;i p;*; a!"* 22 yaE ot lggMnr (tre$e 2 r€B.t+dig dgertene,?u*iqised lker*4d.6d 3ttrry tnir.gEdmcot trry dfiectte l'dtEIe

{helhs q fior sch dam4e or loss h byre|s/p€ffirs lGdr"i q u*Eryn to me q bY n€gli8efte or aoy bcach by rc 3f th' Teffi

atrd CsditioEs of HiE, h@inaftgr m4tlsed fid pdd€d atthe ttrt h!mi'

and agree to te,rms and on both

HIRER MU5T NOT CARRY SAND AND CTMENT ON THE VEHICLE

PLS CHECK ENGINE OIL AND RADIATOR

Rental Agreement: NO. : Cmms &Regn No :
t€

q LY

23ZZ@ q?z;T4.-nru
& -flA,*fl0 W Stfs

IN: A&ftoDate &

@ Hirer:'s Andf0r Driver's Particulars

Mtrrur,{Ku
Rates AmountChargeableAddressr )0 6 "Tag41-- lalu q

g*Oycry,t* Tg ?Sq3 .,

MsbiteNo": qlS6lSZt
$lzoo"o'l)Days @S IZo'*L,L)lru

No:/Passort No: €i l, ;1 [ K

Type of UC :/Passort: SINGAPORE Weeks @$

YXLicence No:

q8of Birtht ,; i . 30

Months @$

Surcharge @$of lssue: i'r'&n

lnsurance:

+t2d0. oTTotal Charge:To Owner's OfficeBe

Total Payable

Amount Patd

Detivery Fees

Remarks:

Csllection FeeslMisc.

Extra Hours @$
IMPORTANT!

For Singapore$se onlY

Fuel Tank OU'
Refuelling

fficludeFuel

To:

$tzo0.0U
Grahd Total

AND /OR DRIVER IS LIABLE FOR ALL PARKING , TRAFFIC

SMOKY EXHAUST

Dare,i&f'oluzz:

MORNING

sides of agreement.

fl

Pas= Date: 13 Fab eC lP

Securitv Depssit

tv,, t%l {%l U*l {tl

Ta:Vehicle No:



ZG PTE LTD
2 Kaki Bukit Avenue 2, #0{-25 Kaki Bukit Autohub, Singapore 417921
Tel: +65 67477104
Reg.No.: 2013171552

Invoice r I-012L94
ZERO GRAVITY

2 KAKI BUKTT AVE 2

#AL-25 KAKI BUKIT AI.ffOHUB

SINGAPORE 4L792L

TEL | 674L2845 FAX : 674LZL7A

Date In : 23112/20?,2

Date Out :

Vehicle Num. : SLG54B2E

Make/Model : HONDA JMZ

Mileage(KM) : 0

PO/WOIRO# :

Ref./Remark : C00S6

S/N Quantity Particular U/ Price

s$

Amount

s$

1 10 DAY RENTAL FEE

REMARKS:
START: 18fi0i2022 03:1sPM
END: 28|1ODA22 09:25AM

120.00 1,200.00

SINGAPORE DOLLAR ONE THOUSAND TWO HUNDRED ONLY

E. & O.E Total

Discount

Itlet Total

Customer's Signature/Co. Stamp ZG PTE. LTD.

Notes;
All cheques should be crossed and made payable toZG PTE. LTD.

Any claim forfaultyworkmanship is limited solely to the rec{ification free of cost of such work, no claim for loss
consequential or otherwise being admissible. Any objec'tions to the validity of these charges must be made seven (7)

days from the date of this invoice otherwise if is assumed that this bill is accepted as corect.

S$

s$

s$

112OO.OO

0.oo

112OO.OO

Terms: Net 7 days



> Back to OneMotoring

fuaaex#-Ts* h*r*{y
Land Transport Authority
10 Sin Ming Drive

Singapore 575701

GST'Registration,No. : M4-0006529-2

Receipt No. : ITNET-0AAA0-221 01 8-002834

'Previous'Receipt'No. :

SrN ltem Description/
Business Transaction Reference
No.

Result of lnsurance Enquiry - SLX9492K
As at 17 Oct 2422113:40:00

lnsurance Co: LO'NPAC INSURANCE BHD
1 lnsurance Enquiry - SLX9492K

Enquiry Fee

2422101 81 55023965792

Print Date/Time :

Receipt Date/Time

18 Oct 2422 I 15:52:14

18 Oct 2A22 I 15:52:14

Tax lnvoicelReceipt

Sub-Total

Total Before Rounding

Roun'ding 'Difference

Total Amount Payable

Paid By

426588XXXXXXs595

Total

Cash Change

Tendered Amount

Excess Refundable Amount

7.00 0.49

Amount
Before

csr (s$)

GST
Amount

ts$)

Amount
After GST

(s$)

eNETS Credit Card

7.00

7.00

0.49

0.49

7.49

7.49

7.49

'0;04

7.45

7.45

7.45

0.00

7.45

0.00

THANK YGI.J AND HAVE A NICE DAYI

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Othenruise, the transaction and receipt is considered void and late fee

may apply.



LONPAC INST]RANCE BHD (SINGAPORE BRANCH)

GIRO AUTHORISATION FORM

n
/-uro hravCompany Name:

Bank Account Details

Beneficiary Name:

Bank Name I Branch Name:

Bank Account No.:

Bank Code I Branch Code:

Swift Code

Email Address:

{For notification of payment details)

Name/DesignationlTelephonelEmail of Contact person.:

Z tto Grovit

CCB C &{o^
5 lz 01*qz3 o

5tz
0 ctscsE sq

Z?rO *QfaV tf,u 6t fhtaw{. Caw,sq
0

nIt 0 6TPl z, W I ,rra - rqV @s vr 0* . Covtt

I hereby authorise Lonpac lnsurance Bhd to remit all

Authorised Srgnature and Company Stamp

to the above nominated account.

Date: rofs Irr* .

Acknowledged by :

Name / Date:
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Hsiao Tong (LKKAuto)

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>
Sent: Tuesday, 14 February 2023 1:50 PM
To: Hsiao Tong (LKKAuto)
Cc: MT_Claim_SG
Subject: RE: [SEEK MANDATE] - SLX9492K & SLW914A PRI *** LKK REF: 

CC4/LPC22010389/Upa3 -22/22/22/VP05/026437

Lonpac External - General 
 
 
Dear Hsiao Tong, 
 
Please proceed as proposed. 
 
 
Best Regards 
 
Gerald Poh 
Senior Claims Executive | Lonpac Insurance Bhd 
300 Beach Road, #17-04/06 The Concourse, Singapore 199555 
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706 
 
 
 
We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt 
practices. 

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>  
Sent: Tuesday, February 14, 2023 12:56 PM 
To: GERALD POH WEE BIN <geraldpoh@lonpac.com> 
Cc: MT_Claim_SG <mt_claim@lonpac.com>; Admin A <admin-a@lkkauto.com> 
Subject: RE: [SEEK MANDATE] - SLX9492K & SLW914A PRI *** LKK REF: CC4/LPC22010389/Upa3 
 
Dear Sirs, 
 
Further to our below email. 
 
Please let us have your mandate/instruction. 
 
Thank you. 

 

Best Regards, 

Hsiao Tong, Chew | Case Handler 
LKK Auto Consultants Pte Ltd 
Phone: 6742 3197 | email: chewht@lkkauto.com | fax: - 
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

From: Hsiao Tong (LKKAuto) 
Sent: Monday, 19 December 2022 5:49 pm 
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To: geraldpoh@lonpac.com <geraldpoh@lonpac.com> 
Cc: Admin A <admin-a@lkkauto.com>; MT_Claim_SG <mt_claim@lonpac.com> 
Subject: RE: [SEEK MANDATE] - SLX9492K & SLW914A PRI *** LKK REF: CC4/LPC22010389/Upa3  
  
Dear Gerald, 
  
Noted. Attached is a copy of third party GIA for your necessary action. 
  
  
  

Best Regards, 
Hsiao Tong, Chew (Ms) | Case Handler 
LKK Auto Consultants Pte Ltd 
Phone: 6742-3197 | Email: chewht@lkkauto.com |  
HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 

S(408933) 

 

  
  

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>  
Sent: Friday, 16 December 2022 11:23 AM 
To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com> 
Cc: MT_Claim_SG <mt_claim@lonpac.com> 
Subject: FW: [SEEK MANDATE] - SLX9492K & SLW914A PRI *** LKK REF: CC4/LPC22010389/Upa3 
  

Lonpac External - General 
  
Dear Hsiao Tong, 
  
Please attached TP report and also for future cases. 
  
  
Best Regards 
  
Gerald Poh 
Senior Claims Executive | Lonpac Insurance Bhd 
300 Beach Road, #17-04/06 The Concourse, Singapore 199555 
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706 
  
  
  
We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt 
practices. 

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>  
Sent: Friday, 16 December 2022 11:04 am 
To: GERALD POH WEE BIN <geraldpoh@lonpac.com> 
Cc: Admin A <admin-a@lkkauto.com>; MT_Claim_SG <mt_claim@lonpac.com> 
Subject: [SEEK MANDATE] - SLX9492K & SLW914A PRI *** LKK REF: CC4/LPC22010389/Upa3 
  
Your ref: TBA  
Our ref : CC4/LPC22010389/Upa3q2 
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Dear Sirs/Mdm, 
  
ACCIDENT INVOLVING SLX9492K(LONPAC) AND SLW914A(TP) ON 17/10/2022 
  
We refer to the above matter. 
  
The accident occurred when our driver turned out from minor road and collided with third party who was driving on 
main road. We are of the view that liability is not in our driver’s favour. 
  
We seek your approval to offer repairer “ZERO GRAVITY" at $6,107.45(all-in). 
  
The summary is as follows: - 
   

Amount Claimed Amount Revised 

1. Cost of Repair  $ 10,000.10 $ 5,100.00 
2. Loss of Rental (10days x $120.00) $   1,200.00 $ 1,000.00(10days x $100.00) 
3. LTA/GIA Search Fee $          7.45 $         7.45 

Total $ 11,207.55 $ 6,107.45 
   
Surveyor recommended 7days for repair + 1PRS + 1sunday + 1PH(24/10/22) = 10days. 
  
Enclosed here with all the relevant documents for your perusal. 
  
Kindly note that this inspection report dated 12/12/2022 is only for mandate purpose. 
  
Kindly let us have your approval / instruction. 
  
  
  

Best Regards, 
Hsiao Tong, Chew (Ms) | Case Handler 
LKK Auto Consultants Pte Ltd 
Phone: 6742-3197 | Email: chewht@lkkauto.com |  
HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 

S(408933) 

 

  
  

From: Hsiao Tong (LKKAuto)  
Sent: Saturday, 5 November 2022 11:41 AM 
To: geraldpoh@lonpac.com 
Cc: Admin A <admin-a@lkkauto.com>; MT_Claim_SG <mt_claim@lonpac.com> 
Subject: RE: SLX9492K & SLW914A PRI *** LKK REF: CC4/LPC22010389/Upa3 
  
Dear Sirs/ Mdm, 
  
Enclosed for your perusal is: - 
  

 Estimated cost of repair 
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 Preliminary advice 
 Photographs of TP vehicle in its damaged condition 

  
Thank you. 
  
  

Best Regards, 
Hsiao Tong, Chew (Ms) | Case Handler 
LKK Auto Consultants Pte Ltd 
Phone: 6742-3197 | Email: chewht@lkkauto.com |  
HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 

S(408933) 

 

  

From: Meng Yan (LKK Auto) <mengyan@lkkauto.com>  
Sent: Wednesday, 19 October 2022 10:28 AM 
To: GERALD POH WEE BIN <geraldpoh@lonpac.com>; Admin A <admin-a@lkkauto.com> 
Cc: MT_Claim_SG <mt_claim@lonpac.com>; assignments <assignments@lkkauto.com> 
Subject: RE: SLX9492K & SLW914A PRI 
  
Dear Gerald, 
  
Thank you for the assignment. 
  
  
  
Best Regards, 
Yan | Admin  
LKK Auto Consultants Pte Ltd 
Phone: 6741-8434 | email: assignments@lkkauto.com  | fax: 6256-4315 
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
  

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>  
Sent: Wednesday, 19 October 2022 7:11 AM 
To: assignments <assignments@lkkauto.com> 
Cc: MT_Claim_SG <mt_claim@lonpac.com> 
Subject: FW: SLX9492K & SLW914A PRI 
  

Lonpac External - General 
  
Our Ref: TBA 
  
Dear Yan, 
  
FYNA. Attached insured report. 
  
  
Best Regards 
  
Gerald Poh 



5

Senior Claims Executive | Lonpac Insurance Bhd 
300 Beach Road, #17-04/06 The Concourse, Singapore 199555 
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706 
  
  
  
We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt 
practices. 

From: Zero Gravity <zero_gravity@singnet.com.sg>  
Sent: Tuesday, 18 October 2022 6:10 pm 
To: GERALD POH WEE BIN <geraldpoh@lonpac.com> 
Cc: 'Zero Gravity' <zero_gravity@singnet.com.sg> 
Subject: RE: SLX9492K & SLW914A PRI 
  
Dear Sir/Mdm, 
  
We will like to choose No.5 Marcus Chua - LLK 
  
Thanks & Best regards   
  
Have a nice day! 
  
Zero Gravity 
2 Kaki Bukit Ave 2 #01-25 Kaki Bukit Autohub  
Singapore 417921 
Tel: 6741 2845/6747 7100 
Fax:67412170 
  
  

From: GERALD POH WEE BIN [mailto:geraldpoh@lonpac.com]  
Sent: Tuesday, 18 October, 2022 4:48 PM 
To: zero_gravity@singnet.com 
Cc: MT_Claim_SG <mt_claim@lonpac.com> 
Subject: FW: SLX9492K & SLW914A PRI 
  

Lonpac External - General 
  
WITHOUT PREJUDICE 
  
Our Ref : TBA 
  
  
Dear Sirs, 
  
We intend to conduct a pre-repair survey of your client’s vehicle and enclose our list of Motor 
surveyor your attention:- 
  

1 Jackson Quek –Appraisal   
2 Nicholas Tey -Appraisal  
3 Bryan Tammi Ang - LKK 
4 Qing Guo Qiong- LKK 
5 Marcus Chua - LKK 
6 Kenneth Kong- LKK 
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7 Mohd Nazril- LKK 
8 Mohd Taufik - LKK 
9 Adrian Ling–LKK 

10 Mohd Rasul - LKK 
  
Please let us hear from you within the next 2 working days. 
  
  
Best Regards 
  
Gerald Poh 
Senior Claims Executive | Lonpac Insurance Bhd 
300 Beach Road, #17-04/06 The Concourse, Singapore 199555 
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706 
  
  
  
We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt 
practices. 

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>  
Sent: Tuesday, 18 October 2022 4:43 pm 
To: zero_gravity@singnet.com 
Cc: MT_Claim_SG <mt_claim@lonpac.com> 
Subject: FW: SLX9492K & SLW914A PRI 
  

Lonpac External - General 
  
  
  
Best Regards 
  
Gerald Poh 
Senior Claims Executive | Lonpac Insurance Bhd 
300 Beach Road, #17-04/06 The Concourse, Singapore 199555 
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706 
  
  
  
We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt 
practices. 

From: Zero Gravity <zero_gravity@singnet.com.sg>  
Sent: Tuesday, 18 October 2022 4:03 pm 
To: MT_Claim_SG <mt_claim@lonpac.com> 
Cc: 'Zero Gravity' <zero_gravity@singnet.com.sg> 
Subject: SLX9492K & SLW914A PRI 
  
Your Vehicle No.: SLX9492K 
Our Vehicle No.: SLW914A 
  
Dear Sir/Mdm, 
  
Attached herewith SLX9492K & SLW914A PRI. 
Please provide ten surveyor list to us choose. 
Kindly let us have your reply asap. 
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Thanks & Best regards 
  
Have a nice day! 
  
Zero Gravity 
2 Kaki Bukit Ave 2 #01-25 Kaki Bukit Autohub  
Singapore 417921 
Tel: 6741 2845/6747 7100 
Fax:67412170 
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