«

4/19/23, 4:12 PM

Claim
S2M04CW9

Reference

CC4/ASM22010304/Tpa3q2 &

Loss Date
13 October 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
14 Oct 2022 3:09:56 PM

Request Date
13 January 2023

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Add invoice

Add Invoice

VendorEngage

Service Request Details

- -

Menu

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=287115

177



4/19/23, 4:12 PM VendorEngage

e - Menu

Incident Vehicle Registration #
SHB4451A

Make
TPVD Hyundai

Model
AE ioniq

Service Address

Primary Contact/Insured

CHEN FUN GEE @ CHEN EDWARD
6 ALEXANDRA VIEW, METROPOLITAN CONDOMINIUM, #36-03, 158746, Singapore

ANACFG@NUS.EDU.SG ; WINHAZ@SINGNET.COM.SG

Claim Handler
LOH Cynthia

cynthia.loh@axa.com.sg

Additional Instructions

TPWS - CDGE

Messages3 Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=287115
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TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

VendorEngage

Letters and Correspondence
Policy Holders / Insured
LKK AUTO CONSULTANTS PTE LTD (TP)

19 April 2023

I RENTAL MILEAGE.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
19 April 2023

B LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

19 April 2023

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
19 April 2023

B GIA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
19 April 2023

I HSB-LKKInvoicel - AC2302453.pdf.pdf

Forms / Claim Documents

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=287115

3/7


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3467837?token=e5cfe3a4-08d0-4f4f-9952-985b1be1c9f2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3467836?token=544720f1-ade2-44a7-b7cf-e75b69d689f4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3467835?token=00b4f758-1f17-4040-9fe8-f8eebbd4952e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3467834?token=f6f055bf-3942-44e0-b2da-a431c026d890&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3467832?token=276bbd73-3b26-4f85-b080-67c91a002fff&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3467833?token=22665823-0812-4a1b-851f-5e51382bc977&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

4/19/23, 4:12 PM

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

VendorEngage

19 April 2023

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents
Satisfaction / Discharge Voucher
LKK AUTO CONSULTANTS PTE LTD (TP)

19 April 2023

IR AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

19 April 2023

I TP-MANDATE IA DD 141222.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

14 December 2022

B LKK RESURVEY PHOTOS.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
14 December 2022

B TP LOD.msg.msg
Legal
Letter of Demand/Notice of Proceedings

PODUVAL Akash

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=287115
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3467831?token=ccab8f8f-cf38-4387-b0be-c1bb3b821cf0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3467830?token=54b9a583-6127-4b6f-9c83-7c4b40b22ae2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3329319?token=6b725373-1e8c-4191-9b2d-d057cb1bdaa6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3329315?token=67df7f1b-d899-46c3-9655-a5841e63f39b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3303150?token=d2c4d7d3-1301-40ad-b94e-13ff7cdd66aa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE
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DATE UPLOADED
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SUBTYPE
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DATE UPLOADED
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SUBTYPE

AUTHOR

DATE UPLOADED

NAME

VendorEngage

B LKK SURVEY PHOTO.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

21 November 2022

I TP ESTIMATE - MARKED.pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

21 November 2022

B TP - IA.pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

21 November 2022

I SPOX22AE0003-SKK3189G AXA GIA REPORT.pdf.pdf
Reports & Statement

Accident statement

STACEY Ng Pei Sze 2

17 October 2022

BB INSD RESIZED CCTV SKK3189G (online-video-cutter.mp4
Evidence

Videos

LOH Cynthia

17 October 2022

I SKK3189G INSD GIA.pdf.pdf

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=287115
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3296401?token=289f59dc-b6c0-47c7-b67b-33be229bd727&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3296402?token=973235c4-80e4-4492-bee5-32f4132188d6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3296300?token=5a318adf-bd6e-411e-828c-c07f0fc9114f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3241775?token=85fdd4c2-0bfb-4152-bb03-3bbba3388d91&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3241612?token=091b4210-0992-4675-88a5-849ba6e637fe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3241133?token=68c6b1a1-a5c7-4623-b43c-a82e5a300ae3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

VendorEngage

NIKAM Santosh Pandurang

17 October 2022

I O! - Status of Driving Licence - valid.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

17 October 2022

B GA362167-Policy Schedule.pdf.pdf

Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance
VISHNU BATHAM Shekhar

14 October 2022

B GA362167-Certificate of Insurance.pdf.pdf
Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance
VISHNU BATHAM Shekhar

14 October 2022

B EMAIL TP REG.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

14 October 2022

I TP AXA SHB4451A GIA REPORT.pdf.pdf
Reports & Statement
GIA Report

VISHNU BATHAM Shekhar

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=287115
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3242970?token=3642463c-8dac-43af-80a1-95d9e10c9215&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3240337?token=649a0711-f6d3-4851-a533-244960ea0e05&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3240332?token=d0a638f1-4fe6-4837-83f3-805d73addd08&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3240334?token=97e9f050-f012-4167-968e-2abed614b259&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3240335?token=adddf76c-cab1-497d-b94c-7531066d3b66&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=287115

VendorEngage

B EMAIL TP REG.pdf.pdf
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

14 October 2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3240333?token=c84c0978-2249-4efd-a5f0-5e6e24fee561&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

