
 

Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
17 Oct
2022
10:18

Clm Veh
Model
Changed

(205262) VOLKSWAGEN SCIROCCO 1.4 L (A).
[R] Janice

Chang Siew
Yin

2
17 Oct
2022
10:18

Clm Created
Reg No: SMU772R. Policy No: SP2000944016-01. Acct Date: 2022/10/11. Claim Typ
e: OD. Insurer: Allianz Insurance Singapore Pte. Ltd. (HQ). Workshop: Sng Ah Tee M
otor & Panel Service Pte Ltd (Pioneer). Created from SAS:SS2Z22AC0003

[R] Janice
Chang Siew

Yin

3
17 Oct
2022
13:35

Clm
Submitted 25805.00.

[R] Janice
Chang Siew

Yin

4
17 Oct
2022
15:42

Clm
Registration
Modified

Excess: -> 600.00. [I] Sharon
Lim

5
17 Oct
2022
15:42

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [I] Sharon

Lim

6
17 Oct
2022
15:42

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/10/27 [I] Sharon
Lim

7
17 Oct
2022
15:42

Adj
Mandate
Set

Approved:10000.00.Reinsp:Adj decides. [I] Sharon
Lim

8
17 Oct
2022
15:42

Clm
Registration
Modified

Acct Time:10:00:00->09:00:00. Pol No:SP2000944016-01->SP2000944016. [I] Sharon
Lim

9
17 Oct
2022
16:05

Assignment
1st
Accessed

[A] SHIAU
CHAN

10
17 Oct
2022
16:11

Adj
Adjuster
Assigned

[None] -> CHEN TSUE YEE [A] SHIAU
CHAN

11
19 Oct
2022
10:06

Ins Sent
Back Est

[I] Merimen
Administrator

12
19 Oct
2022
10:08

Clm
Submitted 27938.50.

[R] Janice
Chang Siew

Yin

13
19 Oct
2022
12:05

Adj Rpt
Initiated

[A] SHIAU
CHAN

14
19 Oct
2022
14:37

Adj Im.
Advice
Submitted

Next Rpt:Final Rpt.Due Date:2022/10/27 [A] SHIAU
CHAN

15
19 Oct
2022
14:38

Adj
Mandate
Request

Cur.Req:27317.50:DAMAGES CONSISTENT.
REPAIR COST ECONOMICAL.
THE VEHICL
E REPAIR ON LUMP SUM BASIS.
WE HAVE NOT AUTHORISE REPAIR.

[A] SHIAU
CHAN

16
19 Oct
2022
15:04

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/10/27. Mandate Remarks: please proceed auth at
$17920.50/14days. Excess $600.
Check item to seek mandate again. thanks

[I] JANICE
KOH

17
19 Oct
2022
15:04

Adj
Mandate
Set

Approved:17920.50:please proceed auth at $17920.50/14days. Excess $600.
Check i
tem to seek mandate again. thanks

[I] JANICE
KOH

Date
From

      Date
To

      Audit
Type None Go



ACTIVITY
No record



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2856385 17 Oct 2022
10:18:28

OD/TP Case
(Repairer)

Motor Sng Ah Tee
Motor &
Panel

Sng Ah Tee
Motor &
Panel

SMU772R xx.xx

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=98391611&CFTOKEN=a5c3c71faba3693b-497F9A15-C9DA-040D-65C7825FA9480165&USID=630&RID=7917316
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=98391611&CFTOKEN=a5c3c71faba3693b-497F9A15-C9DA-040D-65C7825FA9480165&USID=630&RID=7917316
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=98391611&CFTOKEN=a5c3c71faba3693b-497F9A15-C9DA-040D-65C7825FA9480165&USID=630&RID=7917316
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=98391611&CFTOKEN=a5c3c71faba3693b-497F9A15-C9DA-040D-65C7825FA9480165&USID=630&RID=7917316&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1149298%26extid%3D397976%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=98391611&CFTOKEN=a5c3c71faba3693b-497F9A15-C9DA-040D-65C7825FA9480165&USID=630&RID=7917316


Service Pte
Ltd

Service Pte
Ltd

(Pioneer)

2857641 19 Oct 2022
12:05:31

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SMU772R 11.00







