Meng Yan (LKK Auto)

From: Meng Yan (LKK Auto)

Sent: Monday, 17 October 2022 9:42 AM

To: MTPRI; admin-d

Cc: Magnaye Ana Margie Marasigan (Strides Automotive Services Pte Ltd); Ong Hua Yen
(Strides Automotive Services Pte Ltd)

Subject: RE: RE: SNC3328D against SHD6159X Third Party Claim Submission DOA: 10.10.2022

Dear Ana,

Thank you for the assignment.

Please be informed that vehicle not in the workshop, repairer will arrange.

Best Regards,
Yan | Admin
LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: MTPRI <MTPRI@smrt.com.sg>

Sent: Friday, 14 October 2022 5:15 PM

To: admin-d <admin-d@lkkauto.com>

Cc: MTPRI <MTPRI@smrt.com.sg>; Magnaye Ana Margie Marasigan (Strides Automotive Services Pte Ltd)
<Ana.Magnaye@strides.com.sg>; Ong Hua Yen (Strides Automotive Services Pte Ltd) <HuaYen.Ong@strides.com.sg>
Subject: FW: RE: SNC3328D against SHD6159X Third Party Claim Submission DOA: 10.10.2022

Our Ref : TAX/10/22/2028

Dear Yan,
Kindly survey on “ Without Prejudice” basis.

TP : SNC3328D
Insured: SHD6159X
Workshop: Cycle & Carriage

Thanks
Ana

From: Vikneswaran Naidu Ayavoo (Republic Auto) <vikneswarannaidu.ayavoo@republicauto.com.sg>
Sent: Friday, 14 October 2022 4:58 pm
To: MTPRI <MTPRI@smrt.com.sg>




Cc: Coco Lu Ting <coco.lu@cyclecarriage.com.sg>; Andre Chow En De <andre.chow@cyclecarriage.com.sg>; Kevin Leong
Wai Kit <kevin.leong@cyclecarriage.com.sg>; Edwin Abcede Caina <edwin.caina@cyclecarriage.com.sg>
Subject: RE: RE: SNC3328D against SHD6159X Third Party Claim Submission DOA: 10.10.2022

CAUTION: This email originated from outside of SMRT. Do not click links or open attachments unless you recognise the sender and
are expecting the content or attachment.

Dear Officer in Charge,

Our client had involved in an accident on the above mentioned date and instructed us to conduct and Third Party claim.
Kindly refer to the attached documents for your necessary arrangement.
Please advised on the liability as well of this claim.

If there any enquiries, kindly contact the undersigned.
Car is not in for the survey.
Thank you.

Vikneswaran Naidu

Customer Service Advisor

Claim Division Operation Body & Paint Centre
209 Pandan Gardens

@ @ Exceptional Journeys

CYCLE & CARRIAGE

Cycle & Carriage Singapore * 209 Pandan Gardens, Singapore 609339
T: +65 6568 4501 « F: +65 6565 1240 « H: +65 91865200 + www.cyclecarriage.com.sg

-
& A member of the Jardine Cycle & Carmiage Group

From: Vikneswaran Naidu Ayavoo (Republic Auto)

Sent: Monday, 10 October 2022 6:47 PM

To: cst@axa.com.sg

Cc: Coco Lu Ting <coco.lu@cyclecarriage.com.sg>; Andre Chow En De <andre.chow@cyclecarriage.com.sg>; Kevin Leong
Wai Kit <kevin.leong@cyclecarriage.com.sg>; Edwin Abcede Caina <edwin.caina@cyclecarriage.com.sg>

Subject: RE: RE: SNC3328D Third Party Claim Submission DOA: 10.10.2022

Dear Officer in Charge,

Our client had involved in an accident on the above mentioned date and instructed us to conduct and Third Party claim.
Kindly refer to the attached documents for your necessary arrangement.
Please advised on the liability as well of this claim.

If there any enquiries, kindly contact the undersigned.

Car is not in for the survey.
Thank you.

Vikneswaran Naidu



Customer Service Advisor
Claim Division Operation Body & Paint Centre
209 Pandan Gardens

@@ Exceptional Journeys

CYCLE & CARRIAGE

Cycle & Carriage Singapore * 209 Pandan Gardens, Singapore 609339
T: +65 6568 4501 + F: +65 6565 1240 « H: +65 91865200 « www.cyclecarriage.com.sg

- . -
@F A member of the Jardine Cycle & Carriage Group

From: Vikneswaran Naidu Ayavoo (Republic Auto)

Sent: Monday, 10 October 2022 6:42 PM

To: cst@axa.com.sg

Cc: Coco Lu Ting <coco.lu@cyclecarriage.com.sg>; Andre Chow En De <andre.chow@cyclecarriage.com.sg>; Kevin Leong
Wai Kit <kevin.leong@cyclecarriage.com.sg>; Edwin Abcede Caina <edwin.caina@cyclecarriage.com.sg>

Subject: RE: RE: SNC3328D Third Party Claim Submission DOA: 10.10.2022

Dear Officer in Charge,

Our client had involved in an accident on the above mentioned date and instructed us to conduct and Third Party claim.
Kindly refer to the attached documents for your necessary arrangement.
Please advised on the liability as well of this claim.

If there any enquiries, kindly contact the undersigned.
Car is not in for the survey.
Thank you.

Vikneswaran Naidu

Customer Service Advisor

Claim Division Operation Body & Paint Centre
209 Pandan Gardens

@@ Exceptional Journeys

CYCLE & CARRIAGE

Cycle & Carriage Singapore * 209 Pandan Gardens, Singapore 609339
T: +65 6568 4501 « F: +65 6565 1240 « H: +65 91865200 « www.cyclecarriage.com.sg

- .
& A member of the Jardine Cycle & Carriage Greup

From: Vikneswaran Naidu Ayavoo (Republic Auto)
Sent: Monday, 10 October 2022 6:41 PM
To: cst@axa.com.sg




Cc: Coco Lu Ting <coco.lu@cyclecarriage.com.sg>; Andre Chow En De <andre.chow@cyclecarriage.com.sg>; Kevin Leong
Wai Kit <kevin.leong@cyclecarriage.com.sg>; Edwin Abcede Caina <edwin.caina@cyclecarriage.com.sg>
Subject: RE: SNC3328D Third Party Claim Submission DOA: 10.10.2022

Dear Officer in Charge,

Our client had involved in an accident on the above mentioned date and instructed us to conduct and Third Party claim.
Kindly refer to the attached documents for your necessary arrangement.
Please advised on the liability as well of this claim.

If there any enquiries, kindly contact the undersigned.
Car is not in for the survey.
Thank you.

Vikneswaran Naidu

Customer Service Advisor

Claim Division Operation Body & Paint Centre
209 Pandan Gardens

% @ Exceptional Journeys

CYCLE & CARRIAGE

Cycle & Carriage Singapore * 209 Pandan Gardens, Singapore 609339
T: +65 6568 4501 « F: +65 6565 1240 » H: +65 91865200 » www.cyclecarriage.com.sg

i a -
o A member of the Jardine Cycle & Carriage Group



