
 

Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
13 Oct
2022
15:28

Clm Veh
Model
Changed

(206924) TOYOTA HIACE 2.8 D DX (A).
[R] Henry
Lee Yoon

Sang

2
13 Oct
2022
15:28

Clm Created
Reg No: GBK7775U. Policy No: DMCVSNW00138232101. Acct Date: 2022/10/10. Clai
m Type: OD. Insurer: China Taiping Insurance (Singapore) Pte. Ltd. (HQ). Workshop:
Ding Auto Pte Ltd (HQ)

[R] Henry
Lee Yoon

Sang

3
13 Oct
2022
15:46

Clm
Submitted 9480.43.

[R] Henry
Lee Yoon

Sang

4
13 Oct
2022
16:05

Clm
Registration
Modified

Excess: -> 1500.00. [I] Jenny
Lew

5
13 Oct
2022
16:05

Adj Co
Assigned

China Taiping Insurance (Singapore) Pte. Ltd. (Internal Surveyor) (HQ):SECT I EXCESS
$1500
Premium cleared
Revert on authorisation as pending for hirer agreement

[I] Jenny
Lew

6
13 Oct
2022
16:05

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/10/25 [I] Jenny
Lew

7
13 Oct
2022
16:05

Adj
Mandate
Set

Approved:0.00.Reinsp:Adj decides. [I] Jenny
Lew

8
14 Oct
2022
16:46

Adj
Assignment
Cancelled

TO ASSIGN OUT TO PANEL ADJUSTERS AS ADVISED [I] Alfred
Toh

9
14 Oct
2022
16:46

Adj Est
Details
Deleted

Deleting Est Details For Cancelling Adjuster Assignment [I] Alfred
Toh

10
14 Oct
2022
16:51

Adj Co
Assigned

LKK Auto Consultants Pte Ltd (HQ):Please survey Insured vehicle and check whether t
here is any issue on tyres.

[I] Alfred
Toh

11
14 Oct
2022
16:51

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/10/26 [I] Alfred
Toh

12
14 Oct
2022
16:51

Adj
Mandate
Set

Approved:0.00.Reinsp:Adj decides. [I] Alfred
Toh

13
14 Oct
2022
17:25

Assignment
1st
Accessed

[A] NA
MENG YAN

14
17 Oct
2022
09:52

Adj
Adjuster
Assigned

[None] -> KENNETH KONG [A] SHIAU
CHAN

15
18 Oct
2022
11:02

Adj Rpt
Initiated

[A] SHIAU
CHAN

16
18 Oct
2022
11:55

Adj Im.
Advice
Submitted

Next Rpt:Final Rpt.Due Date:2022/10/26 [A] SHIAU
CHAN

17
18 Oct
2022
11:56

Adj
Mandate
Request

Cur.Req:7255.18:DAMAGES CONSISTENT.
REPAIR COST ECONOMICAL.
Our surveyor w
ould like to check if the aftermarket front bonnet and front bumper covered under polic
y.
We have not authorise repair.

[A] SHIAU
CHAN

18
19 Oct
2022
10:10

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/10/26. Mandate Remarks: Please proceed to author
ize repairs if the damages are due to accident and subject to the LTA regulation.

[I] Alfred
Toh

19
19 Oct
2022
10:10

Adj
Mandate
Set

Approved:7255.18:Please proceed to authorize repairs if the damages are due to accid
ent and subject to the LTA regulation.

[I] Alfred
Toh

Date
From

      Date
To

      Audit
Type None Go



ACTIVITY
No record




https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=98391611&CFTOKEN=a5c3c71faba3693b-497F9A15-C9DA-040D-65C7825FA9480165&USID=630&RID=9043991
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=98391611&CFTOKEN=a5c3c71faba3693b-497F9A15-C9DA-040D-65C7825FA9480165&USID=630&RID=9043991
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=98391611&CFTOKEN=a5c3c71faba3693b-497F9A15-C9DA-040D-65C7825FA9480165&USID=630&RID=9043991
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=98391611&CFTOKEN=a5c3c71faba3693b-497F9A15-C9DA-040D-65C7825FA9480165&USID=630&RID=9043991&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1148523%26extid%3D397868%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=98391611&CFTOKEN=a5c3c71faba3693b-497F9A15-C9DA-040D-65C7825FA9480165&USID=630&RID=9043991


Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2855634 13 Oct 2022
15:28:54

OD/TP Case
(Repairer) Motor Ding Auto

Pte Ltd (HQ)
Ding Auto

Pte Ltd (HQ) GBK7775U xx.xx

2856985 18 Oct 2022
11:02:44

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

GBK7775U 11.00







