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Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S2M04CQ4

CS/ASM22010217/Any3e2 &*

11 October 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

12 Oct 2022 1:09:56 PM

25 May 2023

VendorEngage

FAQ  English (SG) ¥

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SKZ71C
Vehicle

Add Invoice Registration #
Make TPVD MINI
Model COOPER

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=286947

Elaine Kuan
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Services Pending verification - Direct CHEN BENHUA
BLK 239 JURONG EAST STREET 21, #13-376,

600239, Singapore
90032429
TAMMY@INSMART.SG

Settlement

Claim Handler

KHOR Saw Theng

sawtheng.khor@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
Invoice v || Surveyor/ Assessor expense v
Already Attached
NAME DATE UPLOADED
NAME TYPE SUBTYPE AUTHOR DATE UPLOADED
I HSB-LKKInvoice- . Surveyor/ Assessor LKK AUTO CONSULTANTS
Invoice 3 August 2023
AC2304957.pdf.pdf expense PTE LTD (TP)

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=286947 2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3551003?token=203a5b2a-06b9-487e-876f-6ba1e9cae80d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/3/23, 5:12 PM

NAME

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

B Resurvey Photo-1.pdf.pdf

I LKKPhoto.pdf.pdf

B SKZ 71C-IA.pdf.pdf

B EMAIL FORM WS.pdf.pdf

B EMAIL FORM WS FOR TP
REG.msg.msg

B V3 : TP GIA SKZ71C.pdf.pdf

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=286947

TYPE

Reports & Statement

Reports & Statement

Evidence

Evidence

Reports & Statement

Letters and
Correspondence

Letters and
Correspondence

Reports & Statement

VendorEngage

SUBTYPE

Survey Report

Survey Report

Photos

Photos

Others

Others

Others

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

DATE UPLOADED

3 August 2023

3 August 2023

3 August 2023

3 August 2023

3 August 2023

12 October
2022

12 October
2022

12 October
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3551002?token=1135e839-4e71-4a22-9286-44e69c5f183a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3551001?token=5ee1d409-427d-4a73-89ee-58eaffade286&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3550400?token=e04ce285-a00c-4049-8ce6-f0eefd4f593d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3550630?token=eb8a15e9-5f04-47e4-875a-047d584d08d4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3550309?token=c4951b65-5576-4aa0-8e4d-f966277f6eef&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3236249?token=01c2c0b2-514e-473f-9d43-a012d845f272&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3236248?token=9b1208af-8498-4e6f-861d-60a8a0e33e8b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3236247?token=8c27929f-2628-462e-a613-002381b7010d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR DATE UPLOADED
2022
N ) 12 October
B V1.pdf.pdf Reports & Statement GIA Report KUMAR Shailendra 2022
. . 12 October
B V4 : INSD GIA SMH24K.pdf.pdf Reports & Statement GIA Report KUMAR Shailendra 2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3235752?token=1e8b9029-fc65-406a-8a80-8791bd142405&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3235748?token=4b153802-58bf-4f08-92df-7fa95830b6f0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

