12/21/22, 1:23 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S2M04CQU

CS/ASM22010213/Awy3m4
4

11 October 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

12 Oct 2022 4:15:12 PM

14 October 2022

VendorEngage

Claims

Actions

Next Step  Wait for: Approve

invoice

Add Invoice

FAQ  English (default) +

Vehicle Information

Incident CB6173Z
Vehicle

Registration #
Make TPVD

Model Toyota

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=286862&tab=invoices

Renee Sia =
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12/21/22, 1:23 PM VendorEngage

Services Pre-Repair Survey COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler
LOW Garnet

garnet.low@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR DATE UPLOADED

B PRI TP PDF.pdf.pdf Other Other do not reply

Bl ASM-LKKInvoice- Email Sent Surveyor/ Assessor LKK AUTO CONSULTANTS PTE 21 December

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=286862&tab=invoices 2/4


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3238702?token=452f6bcc-abc4-49d0-88d9-289f9eb12d83&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3339710?token=971f58e1-4a03-44f3-8dbb-67611314ec69&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3339710?token=971f58e1-4a03-44f3-8dbb-67611314ec69&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/21/22, 1:23 PM

NAME

AC2207842.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B CB 6173Z Preliminary
Advice.pdf.pdf

B REPLY FROM TP.msg.msg

TYPE

Reports &
Statement

Reports &
Statement

Evidence

Evidence

Evidence

Reports &
Statement

Legal

VendorEngage

SUBTYPE

expense

Survey Report

Survey Report

Photos

Photos

Photos

Others

Others

AUTHOR

LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

KUMAR Shailendra

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=286862&tab=invoices

DATE UPLOADED

2022

21 December
2022

21 December
2022

21 December
2022

21 December
2022

21 December
2022

19 December
2022

14 October
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3339710?token=971f58e1-4a03-44f3-8dbb-67611314ec69&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3339710?token=971f58e1-4a03-44f3-8dbb-67611314ec69&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3339709?token=3ce1a247-907b-40ff-8e41-61a434b1a192&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3339708?token=c6ed9ecb-4cea-4c36-9c5d-9d0f77f5e0a6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3339707?token=dc6dd6bb-5e80-4a03-b583-7ac0ace70eb6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3339706?token=d1a4eeb5-b656-4f91-b839-9dc7c87fdf9b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3339705?token=48f2e616-f3bb-4a1e-9a2f-bcab2ebdba83&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3335680?token=06ec0425-5f48-4106-9669-09e3929f72c4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3239207?token=027774e1-fa34-4be1-97a0-d770ef3d3011&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/21/22, 1:23 PM

NAME TYPE

I PRI TP EMAIL FROM

Legal
SOLICITOR.msg.msg
I TP GIA REPORT - Reports &
CB6173Z.pdf.pdf Statement
i O! GIAREPORT - Reports &
SHD4900K.pdf.pdf Statement

VendorEngage

SUBTYPE

Others

GIA Report

Accident statement

AUTHOR

KUMAR Shailendra

KUMAR Shailendra

STACEY Ng Pei Sze 2

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=286862&tab=invoices

DATE UPLOADED

13 October
2022

13 October
2022

12 October
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3238390?token=68eb806e-ed9a-4b4f-95f9-d46d8d314ad7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3238391?token=9567ece8-493a-475e-a2bd-f23f2db7c478&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3236350?token=c53b554e-f30f-4940-a2c1-cb0ebcbd7af1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

