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Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S2M041YC

CS3/ASM22004886/Rqy3e2-1
&

21 May 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

24 May 2022 8:46:08 AM

13 October 2022

VendorEngage

Claims

Actions

Next Step  Add invoice

Add Invoice

FAQ English(SG) v  Elaine Kuan ¥

Vehicle Information

Incident SMU8586J
Vehicle
Registration #

Make TPVD- MERCEDES
Model BENZ AMG A 45S MATIC PLUS
AUTO

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=286815

13



4/18/23, 5:06 PM VendorEngage

Services Re-inspection ZAILANI BIN JAFFAR
608, SENJA ROAD, #04-14, 670608, Singapore

ZAIWISH78@GMAIL.COM

Claim Handler
CHONG Arnold

arnold.chongcs@axa.com.sg

Additional Instructions Kindly conduct paper
resurvey. Thanks

Documents
Document Type Document SubType
Invoice v | Surveyor/ Assessor expense v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
B HSB-LKKInvoice- ) LKK AUTO CONSULTANTS 18 April
Invoice Surveyor/ Assessor expense
AC2302407.pdf.pdf PTELTD (TP) 2023

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=286815 2/3


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3466633?token=ba4c3a45-e1f6-4172-b7bc-415e993b9d73&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

4/18/23, 5:06 PM

NAME

B LKKLetter-SMU 8586J.pdf.pdf

B LKKAdjustment.pdf.pdf

BB LOD - LEE KONG LOON
JEFFERSON.msg.msg

B SMW5952U INSD GIA.pdf.pdf

I sMU8586J TP VIDEO.mp4

B sMU8586J TP GIA.pdf.pdf

TYPE

Reports &
Statement

Reports &
Statement

Legal

Reports &
Statement

Evidence

Reports &
Statement

VendorEngage

SUBTYPE

Survey Report

Survey Report

Letter of Demand/Notice of
Proceedings

GIA Report

Videos

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

PODUVAL, Akash

TEO Kitty

KHONG Lynn

PODUVAL, Akash

DATE
UPLOADED

18 April
2023

18 April
2023

1 August
2022

2 July 2022

25 May 2022

24 May 2022

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=286815
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3466632?token=1087bc3b-0f73-4526-beb9-60ad2e5038a4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3466631?token=1da4680d-d5e1-4f18-b7fd-6fc9ee03f48b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3112297?token=6021bc73-9856-40bd-b2e5-b52fd49aafa8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3058422?token=a12fc82b-2e6b-4507-8bd2-4dbd22dfae38&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2977099?token=ffc33343-1256-441b-a7f5-c4a13194781a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2971931?token=7128725c-9d7c-47fd-8dc7-b23bfacde8ad&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

