10/18/22, 5:16 PM

FAQ English (SG) ¥  Elaine Kuan ~

1) Service Requests
Claim S2MO4CRF
Reference CS/ASM22010201/Rvy3e2 &*

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

12 October 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

13 0ct 2022 9:01:17 AM

14 October 2022

Pre-Repair Survey

VendorEngage

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SJJ6279C
Vehicle
Registration #

Make TPVD- Hyundai

Model Getz

Service Address

Primary Contact/Insured

FOONG SIEW CHONG

27 JALAN MERAH SAGA, #01-01, 278106,
Singapore

96390302

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https%3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=286754
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10/18/22, 5:16 PM VendorEngage
ATLANTIC212@HOTMAIL.COM

Claim Handler

KHOR Saw Theng

sawtheng.khor@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
. : 18
B ASM-LKKInvoice- . LKK AUTO CONSULTANTS
Email Sent Surveyor/ Assessor expense October
AC2206473.pdf.pdf PTELTD (TP) 2029
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3244746?token=b764960d-5207-4122-807c-b38b493751b3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/18/22, 5:16 PM VendorEngage

DATE
SUBTYPE AUTHOR
UPLOADED
18
LKK AUTO CONSULTANTS
e — e Surveyor/ Assessor expense October
AC2206473.pdf.pdf PTELTD (TP)
2022
. 18
B Total Loss Report-SJJ Reports & LKK AUTO CONSULTANTS
Survey Report October
6279C.pdf.pdf Statement PTELTD (TP)
2022
LKK AUTO CONSULTANTS 18
B LTA pdf.pdf Other Other October
PTE LTD (TP)
2022
LKK AUTO CONSULTANTS 18
B LKKPhoto.pdf.pdf Evidence Photos October
PTE LTD (TP)
2022
. 17
. Forms / Claim LKK AUTO CONSULTANTS
B SJJ 6279C IA.pdf.pdf Others October
Documents PTELTD (TP)
2022
. 13
I nsd GIA Reports & , _
Accident statement STACEY Ng Pei Sze 2 October
(SNB5456J).pdf.pdf Statement 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3244848?token=55635cd5-1822-4f94-a275-40350d0aef74&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3244847?token=b8caa36a-b069-4f4c-b2f0-4901e8e433f5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3244846?token=cded56d9-b547-460d-bb2e-87342e718b95&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3244745?token=efd50f56-5361-429c-9e31-a3a21a78b849&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3242291?token=55ee0db4-fc80-494c-bc1e-c6b35654018e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3236982?token=fd144553-ff13-4d31-821e-0b73cb423a00&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/18/22, 5:16 PM

Insurance.pdf.pdf

B INSD GIA REPORT.pdf.pdf

B TP GIA (SJJ6279C).pdf.pdf

B GA586711-Policy
Schedule.pdf.pdf

B TP PRI PDF.pdf.pdf

n
Documents

Reports &
Statement

Reports &
Statement

Forms / Claim

Documents

Letters and
Correspondence

VendorEngage

SUBTYPE

Policy Schedule / Covernote /
Certificate of insurance

GIA Report

GIA Report

Policy Schedule / Covernote /
Certificate of insurance

Workshop

AUTHOR

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

DATE
UPLOADED

13
October
2022

13
October
2022

13
October
2022

13
October
2022

13
October
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3236898?token=0346c3c3-c4c2-4540-8680-8777ee5fda5e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3237002?token=de19c36c-1be9-4b1c-9a07-30dce57bb341&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3237001?token=7e304cc8-295d-4320-ac88-3b189932359d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3237003?token=331d2a57-d232-4beb-9b16-d5506e7ad6d4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3236899?token=2393a548-21a8-4591-91c3-60c1b1e90873&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

