11/2/22, 5:57 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2M04CQV

CS3/ASM22010198/Rqy3m4
&

12 October 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

12 Oct 2022 4:19:15 PM

13 October 2022

Pre-Repair Survey

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (default) +

Vehicle Information

Incident GBK8895A
Vehicle
Registration #

Make TPVD - Peugeot

Model Partner

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=286752&tab=invoices

Renee Sia =
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11/2/22, 5:57 PM VendorEngage

CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

LOW Garnet

garnet.low@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
B TP PRI PDF.pdf.pdf Other Other do not reply

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=286752&tab=invoices 2/4


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3236908?token=41fc0a50-e993-4d9c-a9b8-4d3d44df20e7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/2/22, 5:57 PM

NAME

I ASM-LKKInvoice-AC2206751.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B AXA Immediate Advice - GBK8895A
(PRS).pdf.pdf

B TP GIA Report (SKR5459C) - 1st
vehicle.pdf.pdf

TYPE

Email Sent

Reports &
Statement

Evidence

Evidence

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Surveyor/ Assessor
expense

Survey Report

Photos

Photos

Others

GIA Report

AUTHOR

LKKAUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LOW Garnet

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=286752&tab=invoices

DATE
UPLOADED

2

November
2022

2
November
2022

2
November
2022

2
November
2022

1
November
2022

14 October
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3266135?token=f2b71591-a0f7-4e2c-87b5-316c0e90dbde&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3266134?token=c315450a-5e19-49a2-9ba1-d73822c29103&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3266069?token=f2c725ed-006e-4ebb-927f-89674757c94a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3266068?token=ade897ab-3aa6-4c75-b07f-9706f93303d9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3263678?token=6722ee97-4de4-458f-a30f-fd3d6b103bd5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3239257?token=0f6ea4bf-4036-49c7-ae76-9254130667b0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/2/22, 5:57 PM

NAME

B TP GIA Report (GBK8895A) - 2nd
vehicle.pdf.pdf

B INSD GIA REPORT.pdf.pdf

B TP PRI PDF.pdf.pdf

BB Insured GIA Report (SHA544Y) - 3rd &
last vehicle.pdf.pdf

TYPE

Reports &
Statement

Reports &
Statement

Letters and

Correspondence

Reports &
Statement

VendorEngage

SUBTYPE

GIA Report

GIA Report

Workshop

Accident
statement

AUTHOR

LOW Garnet

PODUVAL, Akash

PODUVAL, Akash

STACEY Ng Pei Sze 2

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=286752&tab=invoices

DATE
UPLOADED

14 October
2022

13 October
2022

13 October
2022

12 October
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3239256?token=295866c1-9619-4b6a-8787-d8da2be04f4a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3236819?token=bb36ea10-0420-496d-8e1c-b41299bf7b6d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3236817?token=8610f299-bb59-46e3-a25d-c918ac3946fb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3236361?token=9ebad2a9-d403-494c-b7b5-d1ebefc2ff24&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

