11/8/22, 5:09 PM

FAQ  English (default) ¥  Elaine Kuan ~

1) Service Requests
Claim S2M04CPD
Reference CS3/ASM22010195/Rvy3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
11 October 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

12 Oct 2022 10:19:09 AM

13 October 2022

Pre-Repair Survey

VendorEngage

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information
Incident GX5129X

Vehicle
Registration #

Make TPVD NISSAN

Model P\ UP LOWBED

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=286736&tab=invoices
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Additional Instructions

VendorEngage

Claim Handler

OH Vale

vale.oh@axa.com.sg

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
B S2M04CPD_TP REF:GX5129X_Accident Involving SHD7218C &
GX5129X_along_Holland Ave on 11/10/2022 Other Other do not reply
12:10_PersonalAutoLine.eml
B Re: S2M04CPD_TP REF:GX5129X_Accident Involving SHD7218C &
GX5129X_along_Holland Ave on 11/10/2022 Other Other bonnie kwok

12:10_PersonalAutoLine.eml

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=286736&tab=invoices
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3236921?token=b8177c86-e5d3-4479-971e-2a00763798e6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3236937?token=a3b3f651-15c9-408b-bf1a-d0e74605c5c1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/8/22, 5:09 PM

I R A DL PN P ]

12:10_PersonalAutoLine.eml

B EMAIL TP REG.pdf.pdf

I ASM-LKKInvoice-AC2206848.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

~

~a

olving

ey, 2022

VendorEngage

TYPE

Other

Other

Email Sent

Reports &
Statement

Evidence

Evidence

SUBTYPE

Other

Other

Surveyor/
Assessor
expense

Survey

Report

Photos

Photos

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=286736&tab=invoices

AUTHOR

do not reply

do not reply

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTELTD (TP)

DATE
UPLOADED

8
November
2022

8
November
2022

8
November
2022

8
November
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3236924?token=deebd4e0-743e-4677-a697-5a62519ae020&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3236926?token=b574e208-9066-4ecb-b456-5dcabe14f745&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3275270?token=7ce9d262-3f37-4c7b-9a75-d9fcd5e2694d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3275269?token=fa7adf7b-d914-4546-952e-ba44c988903a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3275268?token=b175b798-b196-49c0-9f74-986565f7456e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3275267?token=119ce448-9869-4297-8515-a777dbcb0649&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/8/22, 5:09 PM

I SURVEYOR APPOINTED.msg.msg

B Service appointment in Vendor Portal claim S2M04CPD for
vehicle GX5129X.html.html

I CTPL-REPORTED-TPPD.msg.msg

B LIST OF SURVEYIR SENT.msg.msg

B gia tp.pdf.pdf

VendorEngage

TYPE

Forms / Claim
Documents

Letters and
Correspondence

Email Sent

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

SUBTYPE

Others

Solicitor/

Advocate

Policy
Holders/
Insured

Solicitor /

Advocate

GIA
Report

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=286736&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

1

November
2022

13
October
2022

13
October
2022

13
October
2022

13
October
2022

13
October
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3262910?token=40b57727-eff9-4033-b15a-e93a06f18848&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3237351?token=379b8d6e-2eb0-4941-a1f1-e52aef49ab01&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3237349?token=12c58d01-7603-4a09-8696-6c442f070e5a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3237027?token=9c9e3d67-b041-44a4-9ef2-a01d16129589&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3237020?token=31c1f081-6e52-4a1b-beaf-f39ba95283f7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3237019?token=5ced3764-37e4-40e0-b551-6effd1e7dffd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/8/22, 5:09 PM

B EMAIL TP REG.msg.msg

B gia tp.pdf.pdf

B EMAIL TP REG.pdf.pdf

B EMAIL TP REG.msg.msg

B SJ0G22AB0015-SHD7218C.pdf.pdf

VendorEngage

TYPE

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

SUBTYPE

Solicitor/

Advocate

Solicitor/

Advocate

GIA
Report

Workshop

Workshop

Accident
statement

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=286736&tab=invoices

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

STACEY Ng Pei
Sze 2

DATE
UPLOADED

13
October
2022

13
October
2022

13
October
2022

13
October
2022

13
October
2022

12
October
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3237018?token=78720920-c38c-4596-b731-f33a45fb01fc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3237017?token=26eb5b47-0405-474d-baa5-e066dd79f003&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3236888?token=9563e623-8703-458d-8149-aec15c729939&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3236887?token=b8517083-fd11-4060-ae9f-a8c070d2e367&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3236886?token=f5c4dd13-247c-4df8-947b-56a276842b89&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3235144?token=1b310664-1172-4f11-b692-d8292c6cfff4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/8/22, 5:09 PM VendorEngage
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