2/28/23, 5:27 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2M04C5P

CS/ASM22010173/Aqy3e2 &*

2 October 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

30ct 2022 5:58:16 PM

13 October 2022

Pre-Repair Survey

VendorEngage

Claims

Actions

Next Step  Add invoice

Add Invoice

FAQ English(SG) v  Elaine Kuan ¥

Vehicle Information

Incident SNC3985G
Vehicle

Registration #

Make TPVD MERCEDES
Model C180

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=286703
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2/28/23, 5:27 PM VendorEngage
CITYCAB PTE LTD

383 SIN MING DRIVE, 575717, Singapore
65551188

Additional Instructions

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

Documents
Document Type Document SubType
Invoice v || Surveyor/ Assessor expense v
Already Attached
NAME DATE UPLOADED
NAME TYPE SUBTYPE AUTHOR DATE UPLOADED
R ) ) Surveyor/ LKK AUTO CONSULTANTS 28 February
I HSB-LKKInvoice-AC2301173.pdf.pdf Invoice
Assessor expense PTE LTD (TP) 2023
. ) LKK AUTO CONSULTANTS 28 February
B LKKInspection.pdf.pdf Reports & Statement Survey Report
PTE LTD (TP) 2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3417250?token=38c52bef-cecc-481e-a629-bc468de1b836&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3417249?token=69710b1c-51a1-464a-bad0-478a6157432f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

2/28/23, 5:27 PM

NAME

B LKKAdjustment.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

I LKKPhoto.pdf.pdf

B AXA Immediate Advice - SNC3985G
(TP).pdf.pdf

B REPLY FORM SOLICITOR_AGREED
SJE_TP DETAILS.msg.msg

B EMAIL FORM SOLICITOR FOR TP
REG.msg.msg

B SNC3985G TP GIA.pdf.pdf

TYPE

Reports & Statement

Evidence

Evidence

Evidence

Reports & Statement

Letters and
Correspondence

Letters and
Correspondence

Reports & Statement

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Photos

Others

Others

Others

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh

DATE UPLOADED

28 February
2023

28 February
2023

28 February
2023

28 February
2023

27 February
2023

13 October
2022

12 October
2022

12 October
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3417248?token=f7ea729d-7190-45e2-84c3-bd0045965fa2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3417246?token=a7f54dc1-183a-4168-ad52-67dc95f8e44c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3417245?token=a3af48aa-4375-49f1-a019-454bebd88430&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3417244?token=37908c46-579c-4693-afa7-457d74eadc88&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3414898?token=fc180d69-4823-43f3-9e27-b93ce632990c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3237012?token=1f541dd8-bf44-40ed-9a5d-98f68a897d0c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3235708?token=4c6a0b80-8c2d-4aa7-97e2-f68ee9dd8a64&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3235707?token=d398bb06-81ca-4796-b0c7-730749271c09&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

2/28/23, 5:27 PM VendorEngage

NAME TYPE SUBTYPE AUTHOR DATE UPLOADED
Pandurang 2022
. Accident . 3 October
B SJ0G22A3000W-SHC564D.pdf.pdf Reports & Statement STACEY Ng Pei Sze 2
statement 2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3221431?token=5ff30489-8d5e-4ec4-b3d1-10b35713657d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

