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Actions

Add InvoiceAdd Invoice

Vehicle Information

Service Address

Primary Contact/Insured

Service Request Details

Claim S2M04CLT

Reference CS3/ASM22010172/Scy3e2

Loss Date 9 October 2022

Vendor Name LKK AUTO CONSULTANTS

PTE LTD (TP)

Type of Loss Third Party Vehicle Damage

Report Date 11 Oct 2022 11:29:06 AM

Request Date 13 October 2022

Due Date

Services Pre-Repair Survey

Next Step Wait for: Approve

invoice
Incident

Vehicle

Registration #

FBR594J

Make TPVD YAMAHA

Model Unknown

, , ,

COMFORT TRANSPORTATION PTE LTD

383 SIN MING DRIVE, 575717, Singapore

65551188

 Service Requests

FAQ English (SG)  Elaine Kuan 


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Claim Handler

Document Type

 

Document SubType

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 S2M04CLT_TP REF:CLLCPD2272022-FBR594J_Accident

Involving SHC8185L & FBR594J_along_TOWARDS CHANGI

on 09/10/2022 07:50_PersonalAutoLine.eml

Other Other do not reply

 S2M04CLT_[CTPL-Reported - TPPD] _Accident Involving

SHC8185L & FBR594J_along_TOWARDS CHANGI on

09/10/2022 07:50_PersonalAutoLine.eml

Other Other do not reply

 email tp reg.pdf.pdf Other Other do not reply

LOH Cynthia

cynthia.loh@axa.com.sg

Additional Instructions

Messages2 Invoices History Documents Assessment Metrics Notes

 Upload Documents

 Service Requests

FAQ English (SG)  Elaine Kuan 



https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3236191?token=7440c79c-1bc5-4bc3-b836-5f898d44685d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3236150?token=3c0c54bf-10ef-4cba-9808-e84ce9530cef&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3236151?token=53583b24-df9d-4eae-8043-59d3ea962da5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError


12/9/22, 5:00 PM VendorEngage

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=286691&tab=invoices 3/5

NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 PRI CLLC.PD.227.2022.pdf.pdf Other Other LOH Cynthia

 RE: [EXTERNAL] Re: S2M04CLT_TP REF:CLLCPD2272022-

FBR594J_Accident Involving SHC8185L &

FBR594J_along_TOWARDS CHANGI on 09/10/2022

07:50_PersonalAutoLine.eml

Other Other do not reply

 S2M04CLT_ONE_CAUSE_OF_ACTION_PRI (YR VEH

NO:SHC8185L) OUR REF:CLLC.PD.227 -FBR594J -

DOA:09.10.eml.2022

Other Other LOH Cynthia

 ASM-LKKInvoice-AC2207581.pdf.pdf Email Sent

Surveyor/

Assessor

expense

LKK AUTO

CONSULTANTS

PTE LTD (TP)

9

December

2022

 LKKPreRepairInspection.pdf.pdf
Reports &

Statement

Survey

Report

LKK AUTO

CONSULTANTS

PTE LTD (TP)

9

December

2022

 Resurvey Photo-2.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS

PTE LTD (TP)

9

December

2022

 Service Requests
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

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3236636?token=dd51d072-5397-4946-813c-f6d2e126036b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3236901?token=44c774b8-7173-455e-a22d-cc55e4d56777&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3236631?token=6e9947c1-050f-405a-bf64-9734b3935775&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3324186?token=75fb6f2a-1d22-4d2d-8414-2a0f96258828&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3324185?token=3f765f28-faef-436b-8d48-33af36fcf469&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3324184?token=200a6a00-11d4-4a1b-9b21-0ef2a941b1ef&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 Resurvey Photo-1.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS

PTE LTD (TP)

9

December

2022

 LKKPhoto.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS

PTE LTD (TP)

9

December

2022

 FBR 594J Preliminary Advice.pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

28

November

2022

 surveyor appointed.msg.msg
Letters and

Correspondence

Solicitor /

Advocate

VISHNU BATHAM

Shekhar

13 October

2022

 Service appointment in Vendor Portal claim S2M04CLT

for vehicle FBR594J.html.html
Email Sent

VISHNU BATHAM

Shekhar

13 October

2022

 TP GIA FBR594J.pdf.pdf
Reports &

Statement
GIA Report LOH Cynthia

12 October

2022

 LIST OF SURVEYOR SENT.msg.msg
Letters and

Correspondence

Solicitor /

Advocate

VISHNU BATHAM

Shekhar

12 October

2022

 Service Requests

FAQ English (SG)  Elaine Kuan 



https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3324183?token=108f164b-bdd2-4058-9d04-96b43686ee9e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3324182?token=2afdb82c-396f-45e3-8f97-a799f1bdc906&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3306219?token=08d034e1-0bc8-41db-8ecd-410c7fc05e2c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3236835?token=25f7c36e-ee8f-402d-8669-412e3c144779&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3236831?token=f5ee25e4-3633-4767-aa64-68eeb932b299&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3236740?token=d7c0c9be-01cd-4802-a20d-f6bd33c8691c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3236231?token=5fddb9c9-663f-4436-b6ad-a1eef38df26c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 CTPL-REPORTED-TPPD.msg.msg
Letters and

Correspondence

Policy

Holders /

Insured

VISHNU BATHAM

Shekhar

12 October

2022

 email tp reg.msg.msg
Letters and

Correspondence

Solicitor /

Advocate

VISHNU BATHAM

Shekhar

12 October

2022

 co-legal.pdf.pdf
Letters and

Correspondence

Solicitor /

Advocate

VISHNU BATHAM

Shekhar

12 October

2022

 email tp reg.pdf.pdf
Letters and

Correspondence

Solicitor /

Advocate

VISHNU BATHAM

Shekhar

12 October

2022

 Service Requests

FAQ English (SG)  Elaine Kuan 



https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3236232?token=e25cd54d-f823-42d3-b68b-118cebe9d4bb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3236223?token=e15dfa16-47b3-40cd-9358-1bde8e5861ce&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3236224?token=780fe0ae-7be2-401b-b876-a846c82acbe2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3236225?token=c878e978-3d5f-4ce8-a16c-79ed08c48831&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

