
 

Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
12 Oct
2022
18:04

Clm Veh
Model
Changed

(203849) PEUGEOT 3008 1.6 (A).

[I]
Khong
Lin Hui
Lynn

2
12 Oct
2022
18:04

Clm
Created

Reg No: SFJ96A. Policy No: DMPCSNA00151862202. Acct Date: 2022/09/04. Claim Typ
e: OD. Insurer: China Taiping Insurance (Singapore) Pte. Ltd. (HQ). Workshop: AutoFran
ce (HQ). Ins.Status => Incoming Claim

[I]
Khong
Lin Hui
Lynn

3
12 Oct
2022
18:05

Adj Co
Assigned

China Taiping Insurance (Singapore) Pte. Ltd. (Internal Surveyor) (HQ):PEND INQUIRY -
NO AUTH // PREM PAID // OI VDL 3 // ANY WORKSHOP - SECT I $500

[I]
Khong
Lin Hui
Lynn

4
12 Oct
2022
18:05

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/10/21

[I]
Khong
Lin Hui
Lynn

5
12 Oct
2022
18:05

Adj
Mandate
Set

Approved:0.00.Reinsp:Adj decides.

[I]
Khong
Lin Hui
Lynn

6
12 Oct
2022
18:32

Adj
Assignment
Cancelled

OUTSOURCE

[I]
Khong
Lin Hui
Lynn

7
12 Oct
2022
18:32

Adj Est
Details
Deleted

Deleting Est Details For Cancelling Adjuster Assignment

[I]
Khong
Lin Hui
Lynn

8
12 Oct
2022
18:32

Adj Co
Assigned

LKK Auto Consultants Pte Ltd (HQ):PEND INQUIRY - NO AUTH // PREM PAID // OI VDL 3
// ANY WORKSHOP - SECT I $500

[I]
Khong
Lin Hui
Lynn

9
12 Oct
2022
18:32

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/10/21

[I]
Khong
Lin Hui
Lynn

10
12 Oct
2022
18:32

Adj
Mandate
Set

Approved:0.00.

[I]
Khong
Lin Hui
Lynn

11
12 Oct
2022
18:39

Assignment
1st
Accessed

[A]
Rajeswari

12
13 Oct
2022
18:27

Adj
Adjuster
Assigned

[None] -> CHEN TSUE YEE [A]
Rajeswari

13
14 Oct
2022
16:59

Adj Rpt
Initiated

[A]
SHIAU
CHAN

14
14 Oct
2022
16:59

Clm Dtl
Modified Insured ID: -> -. Circumstances of Loss: -> 55. Claim Conclusion: -> 3.

[A]
SHIAU
CHAN

15
14 Oct
2022
16:59

Clm Dtl
Modified JPJ Reg. Date: -> 2018/07/16.

[A]
SHIAU
CHAN

16
14 Oct
2022
16:59

Clm Details
Notified

[A]
SHIAU
CHAN

17
14 Oct
2022
17:04

Adj Im.
Advice
Submitted

Next Rpt:Final Rpt.Due Date:2022/10/21
[A]

SHIAU
CHAN

18
14 Oct
2022
17:04

Adj
Mandate
Request

Cur.Req:36188.30:DAMAGES CONSISTENT.
REPAIR COST ECONOMICAL.
WE HAVE NOT
AUTHORISE REPAIR.

[A]
SHIAU
CHAN

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=101603475&CFTOKEN=841297917565b5ce-894462F1-E25B-FAB3-15E1A5AF0E53EC38&USID=630&RID=8023543
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=101603475&CFTOKEN=841297917565b5ce-894462F1-E25B-FAB3-15E1A5AF0E53EC38&USID=630&RID=8023543
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=101603475&CFTOKEN=841297917565b5ce-894462F1-E25B-FAB3-15E1A5AF0E53EC38&USID=630&RID=8023543
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=101603475&CFTOKEN=841297917565b5ce-894462F1-E25B-FAB3-15E1A5AF0E53EC38&USID=630&RID=8023543&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1148159%26extid%3D397642%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=101603475&CFTOKEN=841297917565b5ce-894462F1-E25B-FAB3-15E1A5AF0E53EC38&USID=630&RID=8023543


 
AUDIT TRAIL
No. On Audit Remarks By

19
18 Oct
2022
16:52

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/10/21
[I]

Pauline
Tham

20
18 Oct
2022
16:52

Adj
Mandate
Set

Approved:36188.30.
[I]

Pauline
Tham

21
24 Nov
2022
15:14

Adj Im.
Advice
Submitted

Next Rpt:Final Rpt.Due Date:2022/10/21
[A]

SHIAU
CHAN

22
24 Nov
2022
15:16

Adj
Mandate
Request

Cur.Req:38590.90:DAMAGES CONSISTENT.
REPAIR COST ECONOMICAL.
KINDLY APPRO
VE ON SUPPLEMENTARY.

[A]
SHIAU
CHAN

23
29 Nov
2022
10:10

Adj
Mandate
Set

Approved:38590.90. [I] Chee
So Chow

Date
From

      Date
To

      Audit
Type None Go



ACTIVITY
No record



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2856136 14 Oct 2022
16:59:34

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SFJ96A 11.00







