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Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Friday, 6 January 2023 9:13 AM

To: Catherine Chong Kai Ling; SUR

Cc: Ramesh; Liew Si Ming

Subject: RE: OD Survey assignment - SNM22D207285/C01/LEWLC - Veh: XE5826R - DOA: 07/10/2022 15:03

Dear Sir/Madam, 

 

As instructed by our client, please proceed to repair the insured vehicle XE 5826R at repair cost on Part by Part basis. (Excess $3,000/-). 

 

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434 to arrange our surveyor for inspection.  

 

All supplementary items and unconfirm items are subjected to further approval from insurance company before completion of the repair. 

 

*Our client reserve their rights not to pay if there is no valid approval obtained before repair. 

 

Best Regards, 

Shiau Chan (Ms) | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

 

-----Original Message----- 

From: Catherine Chong Kai Ling <CatherineChongKL@goldbell.com.sg> 

Sent: Monday, 14 November 2022 7:08 PM 

To: Steve Chen (LKK Auto) <SteveChen@lkkauto.com>; SUR <sur@lkkauto.com>; assignments <assignments@lkkauto.com> 

Cc: Ramesh <Ramesh@goldbell.com.sg>; Liew Si Ming <LiewSiMing@goldbell.com.sg> 

Subject: RE: OD Survey assignment - SNM22D207285/C01/LEWLC - Veh: XE5826R - DOA: 07/10/2022 15:03 

 

Dear Steve, 

 

Enclosed herewith the Part catalogue for your Estimate marking. 

 

Regards 

 

Catherine Chong Kai Ling | Customer Service Advisor, Motor Claims | Goldbell Engineering Pte Ltd 

 

Email: CatherineChongKL@goldbell.com.sg 

 

Website: www.goldbell.com.sg 

-----Original Message----- 

From: Catherine Chong Kai Ling 

Sent: Tuesday, October 18, 2022 11:33 AM 

To: Steve Chen (LKK Auto) <SteveChen@lkkauto.com>; 'SUR' <sur@lkkauto.com>; assignments <assignments@lkkauto.com> 

Cc: Ramesh <Ramesh@goldbell.com.sg>; Liew Si Ming <LiewSiMing@goldbell.com.sg> 

Subject: RE: OD Survey assignment - SNM22D207285/C01/LEWLC - Veh: XE5826R - DOA: 07/10/2022 15:03 

 

Dear Steve, 

 

Enclosed herewith the Estimate for you marking. 

 

Thank you. 

 

Regards 

 

Catherine Chong Kai Ling | Customer Service Advisor, Motor Claims | Goldbell Engineering Pte Ltd 

 

Email: CatherineChongKL@goldbell.com.sg 

 

Website: www.goldbell.com.sg 

-----Original Message----- 

From: Jenny Lew <jenny.lew@sg.cntaiping.com> 

Sent: Wednesday, October 12, 2022 12:31 PM 

To: 'SUR' <sur@lkkauto.com>; assignments <assignments@lkkauto.com>; Catherine Chong Kai Ling <CatherineChongKL@goldbell.com.sg> 

Subject: OD Survey assignment - SNM22D207285/C01/LEWLC - Veh: XE5826R - DOA: 07/10/2022 15:03 

Importance: High 

 

This is a Secure PDF message. This email has been protected as an encrypted PDF document. 

 

Please retrieve the PDF password from https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fse-

password.secureage.com%2F%23%2F%3Fid%3D982750d9-fd29-4229-9f9d-

bf48b4733846&amp;data=05%7C01%7CCatherineChongKL%40goldbell.com.sg%7Cdf0f2d374f484479a6bc08daac0aa0af%7C6ab087770e0a4b6fb5cfbef4509b03d2%7C1%7

C0%7C638011459266766925%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&amp;s

data=kM3RgZGXjIlCyJyv6kr5mrlKxx%2B2jr2N8l0UY6aZ54I%3D&amp;reserved=0 and open the encrypted PDF attachment to view your secure message. If you have 

problem accessing the encrypted message, please contact the sender of the message. 


