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Actions

Service Request Details

Claim

S2M04CRK

Reference

CC4/ASM22010107/Rpa3q2 

Loss Date

12 October 2022

Vendor Name

LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss

Third Party Vehicle Damage

Report Date

13 Oct 2022 9:15:16 AM

Request Date

13 October 2022

Due Date

Services

Pending verification - Direct Settlement

Next Step
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Add InvoiceAdd Invoice

Vehicle Information

Service Address

Primary Contact/Insured

Claim Handler

Add invoice

Incident Vehicle Registration #

SJN4516K

Make

TPVD- Toyota

Model

Wish

, , ,

TAN KOK KEONG

APT BLK 285 BISHAN STREET 22, #09-219, 570285, Singapore

91079902

INSURANCE@QUANFENGGROUP.COM

LOH Cynthia

cynthia.loh@axa.com.sg

Additional Instructions

Messages2 Invoices History Documents Assessment Metrics Notes

Menu  
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Document Type

Document SubType

Already Attached

 Upload Documents

 RENTAL RECEIPT.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

21 March 2023DATE UPLOADED

 LKKInspection.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

21 March 2023DATE UPLOADED

 LKKAdjustment1a.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

21 March 2023DATE UPLOADED

 HSB-LKKInvoice1 -AC2301687.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

21 March 2023DATE UPLOADED

Menu  

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3438402?token=28dddf16-b6b5-498d-8e0c-180f94db4116&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3438401?token=c79f4736-4d57-4c58-a6c7-4a91ace5bb20&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3438300?token=e0be520f-02f9-4166-8b13-651e737a2209&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3438299?token=b1983457-e25b-4d3f-ab9b-7376f430e138&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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 GIA SEARCH.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

21 March 2023DATE UPLOADED

 PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Satisfaction / Discharge VoucherSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

21 March 2023DATE UPLOADED

 AUTHORISATION TO ACT FORM.pdf.pdfNAME

Forms / Claim DocumentsTYPE

POA / Authority LetterSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

21 March 2023DATE UPLOADED

 TP GIA REPORT -ADDEDNDUM.pdf.pdfNAME

Reports & StatementTYPE

GIA ReportSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

20 March 2023DATE UPLOADED

 TP-MANDATE IA DD 111222.pdf.pdfNAME

Forms / Claim DocumentsTYPE

AssessmentSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

11 December 2022DATE UPLOADED
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3438298?token=60fac4f2-a133-4ec4-b058-ee53d295836a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3438297?token=28e17a7e-9796-4807-a304-72004c40be56&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3438296?token=08271d46-5d46-4152-ae66-da51be89c978&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3436895?token=e7af1504-cbc4-4af0-8022-36689138c67a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3324935?token=b8a6fced-1808-405d-87de-6c0499f0e216&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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 TP ESTIMATE + SUPP_MARKED_FINAL.pdf.pdfNAME

Reports & StatementTYPE

Estimate / QuotationSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

11 December 2022DATE UPLOADED

 LETTER TO OI.pdf.pdfNAME

Letters and CorrespondenceTYPE

Policy Holders / InsuredSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

11 December 2022DATE UPLOADED

 TP ESTIMATE - MARKED.pdf.pdfNAME

Reports & StatementTYPE

Estimate / QuotationSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

20 October 2022DATE UPLOADED

 TP - IA.pdf.pdfNAME

Forms / Claim DocumentsTYPE

AssessmentSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

20 October 2022DATE UPLOADED

 LKK SURVEY PHOTO.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

20 October 2022DATE UPLOADED

Menu  

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3324934?token=4ea4475d-dcee-4b23-ac3d-51aa149b73e2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3324933?token=eb221330-4d73-4e1c-ad44-f77ed25b5a66&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3248276?token=397278b7-89d0-4269-831d-0449aa94e8f0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3248274?token=95dd3910-73bf-4879-a1d2-ad14e0608e28&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3248275?token=c9f9fa50-6c62-4bfa-a060-6eeedcf6cb59&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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 TP GIA REPORT.pdf.pdfNAME

Reports & StatementTYPE

GIA ReportSUBTYPE

PODUVAL, AkashAUTHOR

13 October 2022DATE UPLOADED

 ESTIMATE TP.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Estimate / QuotationSUBTYPE

PODUVAL, AkashAUTHOR

13 October 2022DATE UPLOADED

 INSD GIA REPORT.pdf.pdfNAME

Reports & StatementTYPE

GIA ReportSUBTYPE

PODUVAL, AkashAUTHOR

13 October 2022DATE UPLOADED

 GA584661-Certificate of Insurance.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Policy Schedule / Covernote / Certificate of insuranceSUBTYPE

PODUVAL, AkashAUTHOR

13 October 2022DATE UPLOADED

 GA584661-Policy Schedule.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Policy Schedule / Covernote / Certificate of insuranceSUBTYPE

PODUVAL, AkashAUTHOR

13 October 2022DATE UPLOADED

Menu  

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3237045?token=0c287206-8979-4cad-8f59-865e7c61a899&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3237044?token=3ca438e7-1e35-4966-9eed-1185f1e3f228&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3237046?token=f20e0c5a-0aee-42db-8fe7-dfae4f779b3d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3237040?token=dc230f50-4967-4fce-956f-ffce5a12b8dd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3237042?token=8fd1c872-c47c-4222-b5b5-c0147f9a594c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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 TP PRI PDF.pdf.pdfNAME

Letters and CorrespondenceTYPE

WorkshopSUBTYPE

PODUVAL, AkashAUTHOR

13 October 2022DATE UPLOADED

 OI - Status of Driving Licence - valid.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Driver's License / IDPSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

13 October 2022DATE UPLOADED

Menu  

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3237041?token=9c07d1aa-c814-4ffd-8d5b-0a10e03ee381&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3237928?token=7edf13c3-9a7e-417b-a61a-47c8005230d0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

