
 

Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
11 Oct
2022
08:39

Clm Veh Model
Changed (206980) BMW 216D 1.5 (A). [R] Lai Yean

Kuan

2
11 Oct
2022
08:39

Clm Created
Reg No: SLH2982T. Policy No: MP314637. Acct Date: 2022/10/10. Claim Type:
OD. Insurer: HL Assurance Pte Ltd (HQ). Workshop: Accord Auto Services Pte
Ltd (HQ)

[R] Lai Yean
Kuan

3
11 Oct
2022
09:13

Clm Submitted 2313.31. [R] Lai Yean
Kuan

4
11 Oct
2022
09:28

Clm
Registration
Modified

Excess: -> 100.00.
[I] Goh Siew

Geok
(Janice)

5
12 Oct
2022
14:58

Clm
Registration
Modified

Excess: 100.00 -> 600.00.
[I] ALANO
Ana Maria
Velarde

6
12 Oct
2022
14:58

Adj Co
Assigned

LKK Auto Consultants Pte Ltd (HQ):Excess: $600.00; RR Region: EXT ADJUSTE
R (OD/TP). Suggested Adj. : LKK Auto Consultants Pte Ltd.

[I] ALANO
Ana Maria
Velarde

7
12 Oct
2022
14:58

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2022/10/21

[I] ALANO
Ana Maria
Velarde

8
12 Oct
2022
14:58

Adj Mandate
Set Approved:0.00.Reinsp:Adj decides.

[I] ALANO
Ana Maria
Velarde

9
12 Oct
2022
17:55

Assignment 1st
Accessed

[A] CELINE
FONG

10
14 Oct
2022
11:09

Clm Supp
Created
(S:1148778)

[R] Lai Yean
Kuan

11
14 Oct
2022
11:18

Clm Submitted
(S:1148778) 1104.00. [R] Lai Yean

Kuan

12
14 Oct
2022
11:18

Adj Co
Assigned
(S:1148778)

LKK Auto Consultants Pte Ltd (HQ): [R] Merimen
Administrator

13
14 Oct
2022
16:50

Adj Adjuster
Assigned
(S:1148778)

[None] -> CHEN TSUE YEE [A] HUEY
YON

14
14 Oct
2022
16:50

Adj Adjuster
Assigned [None] -> CHEN TSUE YEE [A] HUEY

YON

15
14 Oct
2022
16:54

Supp Combined
(S:1148778)

[A] HUEY
YON

16
14 Oct
2022
16:55

Adj Rpt
Initiated

[A] HUEY
YON

17
14 Oct
2022
17:05

Adj Im. Advice
Submitted Next Rpt:Final Rpt.Due Date:2022/10/21 [A] HUEY

YON

18
14 Oct
2022
17:08

Adj Mandate
Request

Cur.Req:3117.31:damages consistent.repair cost economical.we have not auth
orise repair.

[A] HUEY
YON

19
17 Oct
2022
11:27

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2022/10/21 [I] Lim Boon

San

20
17 Oct
2022
11:27

Adj Mandate
Set Approved:3117.31. [I] Lim Boon

San

Date
From

      Date
To

      Audit
Type None Go



ACTIVITY

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=98362500&CFTOKEN=87e97466f248edb6-164E6880-023E-4F90-54F19BD26753760C&USID=630&RID=2806904
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=98362500&CFTOKEN=87e97466f248edb6-164E6880-023E-4F90-54F19BD26753760C&USID=630&RID=2806904
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=98362500&CFTOKEN=87e97466f248edb6-164E6880-023E-4F90-54F19BD26753760C&USID=630&RID=2806904
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=98362500&CFTOKEN=87e97466f248edb6-164E6880-023E-4F90-54F19BD26753760C&USID=630&RID=2806904&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1147212%26extid%3D397583%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=98362500&CFTOKEN=87e97466f248edb6-164E6880-023E-4F90-54F19BD26753760C&USID=630&RID=2806904


No record



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2854104 11 Oct 2022
08:39:27

OD/TP Case
(Repairer) Motor

Accord Auto
Services Pte

Ltd (HQ)

Accord Auto
Services Pte

Ltd (HQ)
SLH2982T xx.xx

2856130 14 Oct 2022
16:55:08

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SLH2982T 11.00







