2/9/23, 3:18 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2MO4CLF

CS/ASM22010092/Acy3m4 &

8 October 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

11 Oct 2022 11:00:14 AM

11 October 2022

Pre-Repair Survey

VendorEngage

FAQ  English (default) +

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SLA264H
Vehicle

Add Invoice Registration #
Make TPVD
Model Mini

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=286533

Renee Sia =

13



2/9/23, 3:18 PM

CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

OH Vale

vale.oh@axa.com.sg

Document Type

Already Attached

NAME

NAME

I HSB-LKKInvoice-
AC2300742.pdf.pdf

B LKKInspection.pdf.pdf

VendorEngage

Additional Instructions

Documents

Document SubType

DATE UPLOADED

TYPE SUBTYPE

. Surveyor/ Assessor
Invoice
expense

Reports & Statement Survey Report

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=286533

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE UPLOADED

9 February
2023

9 February
2023

2/3


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3396628?token=85b386b3-eb70-48e4-94b4-c46ecb98592f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3396520?token=b705f137-eed5-472d-be96-c14e17c795ee&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

2/9/23, 3:18 PM

NAME

B LKKAdjustment.pdf.pdf

B Resurvey Photo-1.pdf.pdf

I LKKPhoto.pdf.pdf

B Immediate Advice.pdf.pdf

Il PRI TP EMAIL FROM
SOLICITOR.msg.msg

B 7P GIA.pdf.pdf

B REPLY FROM TP.msg.msg

TYPE

Reports & Statement

Evidence

Evidence

Reports & Statement

Legal

Reports & Statement

Letters and
Correspondence

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Others

Others

GIA Report

Third Party

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=286533

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE UPLOADED

9 February
2023

9 February
2023

9 February
2023

7 February
2023

11 October
2022

11 October
2022

11 October
2022

3/3


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3396519?token=b33a8ccd-48e9-4ebe-9605-e82084c1e07a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3396518?token=fb519407-1e15-4cc8-9c09-5cd72f87d1f6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3396627?token=656ebacf-7ecc-4813-9873-aa722becf187&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3393585?token=2e23b538-a295-43c3-b0ba-c5e563af5e3d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3233073?token=2d0d6c3f-b3be-4850-b778-c283c8352e32&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3233075?token=4dd1eea3-57bd-4185-a17e-f5d4e339a0f9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3234129?token=d002e8bf-5dc9-469f-ba81-679c6c76fb25&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

