5/17/23, 5:38 PM VendorEngage

a Service Requests Messages Claims
« Service Request Details
Claim
S2M04BYT Actions
Reference Next Step
CS/ASM22010086/Rqy3e2 & Add invoice
Loss Date Add Invoice
25 September 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
29 Sep 2022 11:11:28 AM

Request Date

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=286385

FAQ English(SG) v  Elaine Kuan ¥

Vehicle Information

Incident Vehicle Registration #
SLG6446D

Make
TPVD

Model
Honda

Service Address

Primary Contact/Insured
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5/17/23, 5:38 PM
11 October 2022

Due Date

Services

Pre-Repair Survey

Additional Instructions

Document Type

Invoice

Already Attached

NAME
TYPE
SUBTYPE
AUTHOR

DATE UPLOADED

VendorEngage

LIM JUN HONG

BLK 531 JELAPANG ROAD, #09-09, 670531,
Singapore

98799896

BERBATOV.JH@GMAIL.COM

Claim Handler

HO Winnie

winnie.ho@axa.com.sg

Documents

Document SubType

v Surveyor/ Assessor expense

I HSB-LKKInvoice-AC2303088.pdf.pdf
Invoice

Surveyor/ Assessor expense

LKK AUTO CONSULTANTS PTE LTD (TP)
17 May 2023

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=286385
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3492769?token=2121ec07-e10b-4458-8e78-020378b420ca&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/17/23, 5:38 PM

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

VendorEngage

B LKKInspection.pdf.pdf

Reports & Statement

Survey Report

LKK AUTO CONSULTANTS PTE LTD (TP)
17 May 2023

B LKKAdjustment.pdf.pdf

Reports & Statement

Survey Report

LKK AUTO CONSULTANTS PTE LTD (TP)

17 May 2023

B Resurvey Photo-1.pdf.pdf

Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)
17 May 2023

B LKKPhoto.pdf.pdf

Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=286385
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3492768?token=484129e5-30ff-4fe2-b0b8-74931adae8ab&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3492767?token=154dd0d5-6d6f-4199-abfc-043b8d669ad8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3492766?token=98916cad-f9ef-4115-8cd5-bf100758ba86&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3492765?token=0e751e33-677a-482b-bccd-b121b8387150&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/17/23, 5:38 PM VendorEngage

DATE UPLOADED 17 May 2023

NAME B Resurvey Photo-1.pdf.pdf

TYPE Evidence

SUBTYPE Photos

AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)

DATE UPLOADED 22 December 2022

NAME B LKKPhoto.pdf.pdf

TYPE Evidence

SUBTYPE Photos

AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)

DATE UPLOADED 22 December 2022

NAME B AXA Immediate Advice - SLG6446D (TP).pdf.pdf
TYPE Reports & Statement

SUBTYPE Others

AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)

DATE UPLOADED 7 December 2022

NAME B PRI TP EMAIL FROM SOLICITOR.msg.msg
TYPE Legal

SUBTYPE Others

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=286385 4/6


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3341753?token=ba78e68e-3194-4b21-a139-b4f0bc3d5548&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3341752?token=1c865e40-0047-4e1c-bdde-bc781677e02e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3320451?token=2d99c4d3-3acd-4033-92fa-db4a58682ade&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3233419?token=a49f4b5b-966b-4742-bac2-50442c07e12d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/17/23, 5:38 PM

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

VendorEngage

KUMAR Shailendra

19 October 2022

B SURVEY LIST.msg.msg
Legal

Others

KUMAR Shailendra

19 October 2022

I SLG6446D TP GIA.pdf.pdf
Reports & Statement

GIA Report

KUMAR Shailendra

19 October 2022

B REPLY FROM TP.msg.msg
Legal

Others

KUMAR Shailendra

11 October 2022

IR 552X2295000B-01-SMF5592P.pdf.pdf

Reports & Statement
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3233420?token=9c41d14b-4e95-490a-a098-e9b7d1d009de&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3233421?token=78b2d048-0e64-4fe8-9580-5aee511ebf2b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3233670?token=e83554b8-c9ff-4a6c-9bed-e8b797c248bb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3231258?token=9c010640-c667-42ae-b614-79bc3e4d0051&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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SUBTYPE Accident statement
AUTHOR STACEY Ng Pei Sze 2
DATE UPLOADED 10 October 2022
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