10/20/22, 3:40 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2MO04CHV

CS3/ASM22010078/Svy3m4
4

8 October 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

10 Oct 2022 11:25:19 AM

11 October 2022

Pre-Repair Survey

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (default) +

Vehicle Information

Incident SMF4899L
Vehicle
Registration #

Make TPVD - Toyota

Model Noah

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=286347 &tab=invoices

Renee Sia =
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10/20/22, 3:40 PM VendorEngage

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

KHOR Saw Theng

sawtheng.khor@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
B TP PRI PDF.pdf.pdf Other Other do not reply

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=286347 &tab=invoices 2/4


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3232607?token=535cbf33-a9c8-435e-8b1a-003f757b6eed&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/20/22, 3:40 PM

NAME

B SKETCH PLAN.pdf.pdf

B ASM-LKKInvoice-
AC2206547.pdf.pdf

k

LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B SMF 4899L IA PRS.pdf.pdf

B TP PRI PDF.pdf.pdf

TYPE

Other

Email Sent

Reports & Statement

Evidence

Evidence

Evidence

Forms / Claim
Documents

Letters and
Correspondence

SUBTYPE

Other

VendorEngage

Surveyor/ Assessor

expense

Survey Report

Photos

Photos

Photos

Others

Workshop

AUTHOR

do not reply

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

PODUVAL, Akash

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=286347 &tab=invoices

DATE
UPLOADED

20 October
2022

20 October
2022

20 October
2022

20 October
2022

20 October
2022

18 October
2022

11 October
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3232395?token=f68f6223-4d89-45d3-bc93-3beeddc20fc5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3248803?token=e773e160-51bc-4bde-9257-0da2911b45b1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3248801?token=fd74d7e4-0c7b-4a6f-982d-ee2444bb0d58&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3248500?token=78d65cf7-c0ce-45d4-8808-f6f8fc6888a6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3248499?token=cd198b73-f2c9-4ad0-b206-ff69227d0a0d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3248498?token=0ec4efed-72c5-4562-93dc-61b457ed011c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3244250?token=a8af6185-6daf-4cd7-8f77-1b7f42953595&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3232541?token=2796904f-8f02-4f9f-bf71-d3cf9e4f239c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/20/22, 3:40 PM

NAME

B TP GIA REPORT.pdf.pdf

B INSD GIA REPORT.pdf.pdf

& SJ0G22A8000C-
SHD4558R.pdf.pdf

TYPE

Reports & Statement

Reports & Statement

Reports & Statement

VendorEngage

SUBTYPE

GIA Report

GIA Report

Accident statement

AUTHOR

PODUVAL, Akash

PODUVAL, Akash

STACEY Ng Pei Sze 2

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=286347 &tab=invoices

DATE
UPLOADED

11 October
2022

11 October
2022

10 October
2022

4/4


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3232543?token=1cd36160-a3d0-4cad-b0c6-7124e3411beb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3232544?token=291ff087-8163-4baa-83db-6df3a57679f4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3230868?token=d89e6b73-942e-42d1-b3a9-365e5b670e1c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

