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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
11 Oct
2022
17:47

Clm Dtl
Modified

Insured Name: -> GRAB RENTALS PTE LTD. Insured ID: -> 201617200G. Claimant's Na
me: -> HENG CHEE KIANG. Claimant's ID: -> SXXXX818A. [A] HOW MEI KWAN

2
11 Oct
2022
17:47

Clm Veh Model
Changed (204463) TOYOTA COROLLA ALTIS 1.6 CLASSIC CVT (A). [A] HOW MEI KWAN

3
11 Oct
2022
17:47

Clm Created
Reg No: SLE6164C. Acct Date: 2022/10/06. Claim Type: TP. Insurer: India International
Insurance Pte Ltd (HQ). TP Insurer: China Taiping Insurance (Singapore) Pte. Ltd. (HQ).
Workshop: AUTO UNITED SG PTE LTD (HQ)

[A] HOW MEI KWAN

4
11 Oct
2022
17:47

Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI KWAN

5
11 Oct
2022
17:47

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2022/10/20 [A] HOW MEI KWAN

6
11 Oct
2022
17:47

Adj Mandate
Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI KWAN

7
11 Oct
2022
17:47

Label Added (30653):Direct Settlement. [A] HOW MEI KWAN

8
11 Oct
2022
17:47

Adj Adjuster
Assigned [None] -> ADRIAN LING [A] HOW MEI KWAN

9
14 Oct
2022
09:54

Video
Downloaded Downloaded Video - Accident

[I] Bhargavi
Purushothaman

Dhanya

10
15 Oct
2022
11:18

Video
Downloaded Downloaded Video - Accident [A] CHEW HSIAO

TONG

11
15 Oct
2022
11:18

Video
Downloaded Downloaded Video - Accident [A] CHEW HSIAO

TONG

12
15 Oct
2022
11:18

Video
Downloaded Downloaded Video - Accident [A] CHEW HSIAO

TONG

13
15 Oct
2022
11:24

Adj Mandate
Request

Cur.Req:0.00:Liability: 100% Remark: 3rd party video shows that 3rd party was driving
within his lane.

[A] CHEW HSIAO
TONG

14
17 Oct
2022
10:58

Video
Downloaded Downloaded Video - Accident

[I] Bhargavi
Purushothaman

Dhanya

15
17 Oct
2022
10:58

Video
Downloaded Downloaded Video - Accident

[I] Bhargavi
Purushothaman

Dhanya

16
17 Oct
2022
10:59

Video
Downloaded Downloaded Video - Accident

[I] Bhargavi
Purushothaman

Dhanya

17
19 Oct
2022
09:56

Video
Downloaded Downloaded Video - Accident [I] Sherini Pillai

18
19 Oct
2022
09:56

Video
Downloaded Downloaded Video - Accident [I] Sherini Pillai

19
19 Oct
2022
09:57

Video
Downloaded Downloaded Video - Accident [I] Sherini Pillai

20
19 Oct
2022
11:55

Adj Next Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/10/20. Mandate Remarks: Kindly forward the video t
o show the impact without any breaks. The impact in the video given is spilt into two. B
ased on the video footage, our insured seems to be in his lane as well.

[I] Bhargavi
Purushothaman

Dhanya

21
19 Oct
2022
11:55

Adj Mandate
Set

Maintained:Kindly forward the video to show the impact without any breaks. The impact
in the video given is spilt into two. Based on the video footage, our insured seems to be
in his lane as well.

[I] Bhargavi
Purushothaman

Dhanya

22
25 Oct
2022
17:03

Video
Downloaded Downloaded Video - Accident [A] CHEW HSIAO

TONG

23
25 Oct
2022
17:04

Video
Downloaded Downloaded Video - Accident [A] CHEW HSIAO

TONG

24
25 Oct
2022
17:04

Video
Downloaded Downloaded Video - Accident [A] CHEW HSIAO

TONG

25
25 Oct
2022
17:13

Adj Mandate
Request Cur.Req:0.00:PODS Liability: 100%. 3d party video has been email on 25/10/2022. [A] CHEW HSIAO

TONG

26
26 Oct
2022
08:26

Video
Downloaded Downloaded Video - Accident

[I] Bhargavi
Purushothaman

Dhanya
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  AUDIT TRAIL
No. On Audit Remarks By

27
26 Oct
2022
08:26

Video
Downloaded Downloaded Video - Accident

[I] Bhargavi
Purushothaman

Dhanya

28
26 Oct
2022
08:27

Video
Downloaded Downloaded Video - Accident

[I] Bhargavi
Purushothaman

Dhanya

29
26 Oct
2022
08:27

Video
Downloaded Downloaded Video - Accident

[I] Bhargavi
Purushothaman

Dhanya

30
26 Oct
2022
08:27

Video
Downloaded Downloaded Video - Accident

[I] Bhargavi
Purushothaman

Dhanya

31
26 Oct
2022
08:28

Video
Downloaded Downloaded Video - Accident

[I] Bhargavi
Purushothaman

Dhanya

32
31 Oct
2022
15:50

Adj Next Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2022/10/20. Mandate Remarks: Hi Hsiao Tong, refer to
the email sent on 26/10/2022 please and let us have your views on the same.

[I] Bhargavi
Purushothaman

Dhanya

33
31 Oct
2022
15:50

Adj Mandate
Set

Maintained:Hi Hsiao Tong, refer to the email sent on 26/10/2022 please and let us have
your views on the same.

[I] Bhargavi
Purushothaman

Dhanya

34
03 Nov
2022
10:30

Video
Downloaded Downloaded Video - Accident-TP

[I] Bhargavi
Purushothaman

Dhanya

35
03 Nov
2022
10:30

Video
Downloaded Downloaded Video - Accident

[I] Bhargavi
Purushothaman

Dhanya

36
03 Nov
2022
10:32

Video
Downloaded Downloaded Video - Accident

[I] Bhargavi
Purushothaman

Dhanya

37
14 Dec
2022
17:20

Video
Downloaded Downloaded Video - Accident-TP

[I] Bhargavi
Purushothaman

Dhanya

38
14 Dec
2022
17:20

Video
Downloaded Downloaded Video - Accident

[I] Bhargavi
Purushothaman

Dhanya

39
15 Feb
2023
11:19

Video
Downloaded Downloaded Video - Accident-TP [I] Priya

40
15 Feb
2023
11:20

Video
Downloaded Downloaded Video - Accident-TP [I] Priya

41
15 Feb
2023
11:20

Video
Downloaded Downloaded Video - Accident [I] Priya

42
15 Feb
2023
11:26

Video
Downloaded Downloaded Video - Accident-TP [I] Priya

43
15 Feb
2023
11:34

Video
Downloaded Downloaded Video - Accident

[I] Bhargavi
Purushothaman

Dhanya

44
15 Feb
2023
11:34

Video
Downloaded Downloaded Video - Accident-TP

[I] Bhargavi
Purushothaman

Dhanya

45
15 Feb
2023
11:34

Video
Downloaded Downloaded Video - Accident

[I] Bhargavi
Purushothaman

Dhanya

46
15 Feb
2023
11:38

Video
Downloaded Downloaded Video - Accident-TP [I] Priya

47
15 Feb
2023
11:40

Video
Downloaded Downloaded Video - Accident-TP [I] Priya

48
15 Feb
2023
11:40

Video
Downloaded Downloaded Video - Accident [I] Priya

49
15 Feb
2023
11:40

Video
Downloaded Downloaded Video - Accident

[I] Bhargavi
Purushothaman

Dhanya

50
15 Feb
2023
11:40

Video
Downloaded Downloaded Video - Accident [I] Priya

51
15 Feb
2023
11:40

Video
Downloaded Downloaded Video - Accident

[I] Bhargavi
Purushothaman

Dhanya

52
15 Feb
2023
11:47

Video
Downloaded Downloaded Video - Accident-TP [I] Priya

53
15 Feb
2023
11:48

Video
Downloaded Downloaded Video - Accident-TP [I] Priya

54
15 Feb
2023
11:51

Video
Downloaded Downloaded Video - Accident-TP [I] Priya

55 05 Apr
2023

Video
Downloaded

Downloaded Video - Accident-TP [I] Priya
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  AUDIT TRAIL
No. On Audit Remarks By

15:55

56
10 Apr
2023
17:35

Adj Mandate
Request Cur.Req:0.00:PODS LIABILITY: 100% PIR AGAINST INSURED DRIVER [A] CHEW HSIAO

TONG

57
11 Apr
2023
09:28

Video
Downloaded Downloaded Video - Accident-TP [I] Priya

58
11 Apr
2023
09:28

Adj Mandate
Set Approved:0.00. [I] Priya

59
02 May
2023
17:00

Video
Downloaded Downloaded Video - Accident-TP [I] Priya

60
23 May
2023
11:09

Adj Rpt
Initiated

[A] JOANNE LEE
KHANG MIN

61
23 May
2023
11:09

Clm Dtl
Modified Claim Conclusion: -> 3. [A] JOANNE LEE

KHANG MIN

62
23 May
2023
11:09

Clm Dtl
Modified JPJ Reg. Date: -> 2016/07/27. [A] JOANNE LEE

KHANG MIN

63
23 May
2023
11:09

Clm Details
Notified

[A] JOANNE LEE
KHANG MIN

64
25 May
2023
08:07

Adj Mandate
Request

Cur.Req:7538.45:Liability: 100% *Quantum: $7,538.45 (all-in). Pls refer to adjuster rep
ort for details. *For your approval please.

[A] CHEW HSIAO
TONG

65
25 May
2023
10:07

Adj Mandate
Set Approved:7538.45. [I] Priya

Date From       Date To       Audit Type None Go

ACTIVITY
No record

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2854661 11 Oct 2022
18:27:13 Video Upload Motor

India
International
Insurance Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

SLE6164C
Bhargavi

Purushothama
n Dhanya

xx.xx

2854662 11 Oct 2022
18:27:18 Video Upload Motor

India
International
Insurance Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

SLE6164C
Bhargavi

Purushothama
n Dhanya

xx.xx

2854663 11 Oct 2022
18:27:22 Video Upload Motor

India
International
Insurance Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

SLE6164C
Bhargavi

Purushothama
n Dhanya

xx.xx

2854798 12 Oct 2022
10:01:57

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

India
International
Insurance Pte

Ltd (HQ)

SLE6164C SLW5324U 11.00

2859601 26 Oct 2022
08:29:41 Video Upload Motor

India
International
Insurance Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

SLE6164C
Bhargavi

Purushothama
n Dhanya

xx.xx

2968205 23 May 2023
11:09:50

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SLE6164C SLW5324U 11.00
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