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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
11 Oct
2022
16:50

Clm Dtl
Modified

Insured Name: -> RAFFLES BUS SERVICES PTE LTD. Insured ID: -> 199906025N. Claimant's Nam
e: -> FANG YIH UEI. Claimant's ID: -> S8876039E.

[A] HOW
MEI KWAN

2
11 Oct
2022
16:50

Clm Veh
Model
Changed

(202351) TOYOTA ESTIMA AERAS 3.5 (A). [A] HOW
MEI KWAN

3
11 Oct
2022
16:50

Clm Created
Reg No: SMV6516U. Policy No: SPCM1000001164. Acct Date: 2022/10/08. Claim Type: TP. Insure
r: Allianz Insurance Singapore Pte. Ltd. (HQ). TP Insurer: Income Insurance Limited (HQ). Worksh
op: 2ND Auto Pte Ltd (HQ)

[A] HOW
MEI KWAN

4
11 Oct
2022
16:50

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW

MEI KWAN

5
11 Oct
2022
16:50

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2022/10/20 [A] HOW

MEI KWAN

6
11 Oct
2022
16:50

Adj Mandate
Set Approved:0.00.Reinsp:Adj decides. [A] HOW

MEI KWAN

7
11 Oct
2022
16:59

Adj Adjuster
Assigned [None] -> MARCUS CHUA [A] HOW

MEI KWAN

8
03 Nov
2022
16:46

Adj Mandate
Request

Cur.Req:11633.05:Liability: 100%. Insured driver rear-ended third party. Liability is not in our driv
er's favour. Please advise if we may proceed DS. If so, we seek your mandate at $10,707.45(if clai
m LOU)/ $11,633.05(if claim LOR). TP-Mandate I

[A] CHEW
HSIAO TONG

9
07 Mar
2023
13:55

Adj Next Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/10/20. Mandate Remarks: No DS, case under Virtual Insurance
Agencies. Kindly submit your survey report and invoice. [I] Faiz Rosli

10
07 Mar
2023
13:55

Adj Mandate
Set

Maintained:No DS, case under Virtual Insurance Agencies. Kindly submit your survey report and in
voice. [I] Faiz Rosli

Date From       Date To       Audit Type None Go

ACTIVITY
No record

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2854580 11 Oct 2022
16:50:51

TP Case
(Insurer) Motor

Allianz
Insurance

Singapore Pte.
Ltd. (HQ)

Allianz
Insurance

Singapore Pte.
Ltd. (HQ)

SMV6516U
RAFFLES BUS
SERVICES PTE

LTD
xx.xx
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