5/5/23, 1:49 PM

«

Service Request Details

Claim
S2MO04CN9

Reference

CC4/ASM22010011/Upa3q2 &*

Loss Date
30 September 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
11 Oct 2022 1:46:42 PM

Request Date
11 October 2022

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Add invoice

Add Invoice

VendorEngage

- -

Menu

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=286531
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5/5/23, 1:49 PM VendorEngage

e - Menu

Incident Vehicle Registration #
SLE5906K

Make
TPVD

Model
TBC

Service Address

Primary Contact/Insured
ONG TEE HONG
2D SENNETT DRIVE, 466992, Singapore

4213674
MOTOR.OPERATIONS@GNM.COM.SG

Claim Handler

LOW Garnet

garnet.low@axa.com.sg

Additional Instructions

Messages3 Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=286531
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TYPE

SUBTYPE

AUTHOR

DATE UPLOADED
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TYPE

VendorEngage

rULNS 7 cidlilll pouculiieriw

Others
LKK AUTO CONSULTANTS PTE LTD (TP)
5 May 2023

BB LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

5 May 2023

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
5 May 2023

B HSB-LKKInvoicel - AC2302779.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

5 May 2023

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf
Forms / Claim Documents

Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD (TP)

5 May 2023

I AUTHORISATION TO ACT FORM.pdf.pdf

Forms / Claim Documents

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=286531 3/8


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3481877?token=ccce2f37-5650-47af-93ee-365f22751799&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3481876?token=ec5b1d6a-1c98-42fe-90a6-15bf7c52c6a2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3481875?token=91a97b0f-6259-4a5f-960b-a96f81e28e87&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3481874?token=f980450b-8235-420f-b029-290acfed2975&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3481873?token=3261406a-54e9-48e6-83d5-41f97a07938c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3481872?token=f9eb6ae9-40c3-4237-8b83-fec79052a2e6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/5/23, 1:49 PM

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED
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VendorEngage

5 May 2023

I TP-MANDATE IA DD 050423.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

5 April 2023

BB LETTER TO Ol.pdf.pdf

Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)
5 April 2023

B O! GIAREPORT - SKH7J.pdf.pdf
Reports & Statement

Accident statement

STACEY Ng Pei Sze 2

29 March 2023

Il O! - Status of Driving Licence - VALID.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

29 March 2023

B SKH7J - 1ST REMINDER NR LETTER TO OI_AMENDED.pdf.pdf
Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=286531 4/8


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3453975?token=5f1c2011-3b71-4f4c-9293-3c7619567eaf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3453974?token=06cc63b2-3208-45b1-b04b-89533dc15d10&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3446815?token=303908a2-6172-4ce4-87c4-7bbc098b57fc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3447363?token=0b35f0a9-f5a7-45e8-aabe-1f32c6f6cd03&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3305966?token=274b1597-588d-486d-8bd6-71c585520228&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

I SKH7J - 1ST REMINDER NR LETTER TO Ol.pdf.pdf
Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)

28 November 2022

B 3RD PARTY SCENE PHOTO (2).png.PNG
Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)

7 November 2022

B 3RD PARTY SCENE PHOTO (6).png.PNG
Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)

7 November 2022

B 3RD PARTY SCENE PHOTO (4).png.PNG
Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)

7 November 2022

B 3RD PARTY SCENE PHOTO (1).png.PNG
Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)

7 November 2022

I 3RD PARTY SCENE PHOTO (5).png.PNG

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=286531
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3305956?token=eb366068-35c5-422f-ad19-bf6cf8c339be&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3271487?token=2f38d544-6d6f-4554-babf-e4a4ff73c3fa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3271491?token=f631d4d4-8f3c-4f4f-b228-01fe1639a65f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3271489?token=4a0569f4-49c6-48a8-9b4c-de0228c14544&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3271486?token=17dd6087-1151-4399-8b03-abfe95e869ed&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3271490?token=13ad76b4-ffe8-45ba-a5de-c786e4a9bf9a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

LKK AUTO CONSULTANTS PTE LTD (TP)

7 November 2022

B 3RD PARTY SCENE PHOTO (3).png.PNG
Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)

7 November 2022

B Ltr to Insured -non reporting.pdf.pdf
Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)

28 October 2022

B TP _ 1A xIsx.xls

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
19 October 2022

B TP-1A.pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

19 October 2022

BB LKK Resurvey Photos(Dismantle).pdf.pdf
Reports & Statement
Others

LKK AUTO CONSULTANTS PTE LTD (TP)

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=286531
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3271488?token=b3af7f16-a93c-408b-a40e-02d63ac66f04&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3258710?token=6909a638-ec18-4c9a-8d31-9c6e7f535a0c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3246935?token=fa188efe-4bc7-4b23-8eb4-b7e1ab2127e6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3246936?token=86e06653-1cb6-40fc-ada2-3487dd4a7325&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3246933?token=08a52e89-7830-43a3-94a1-bbabb7d073bb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

B LKK Resurvey Photos(After Repair).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

19 October 2022

I TP ESTIMATE_MARKED.pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)
19 October 2022

B LKK SURVEY PHOTO.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

19 October 2022

B TP - IA.pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
19 October 2022

B TP GIA REPORT.pdf.pdf

Reports & Statement

GIA Report

LKK AUTO CONSULTANTS PTE LTD (TP)

12 October 2022

B REPLY FROM TP.msg.msg

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=286531
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3246934?token=098c7c95-ced2-478d-8f24-79c5fa2f4155&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3246931?token=52831776-ff67-4f0e-acc5-a9c307aa401e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3246084?token=d7d85eb8-adc1-4f0f-b01c-42ed278c1b26&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3246083?token=818b2829-729b-4d0d-af24-457956fbb5d3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3235467?token=fae10f1b-b753-45c8-8a38-bee2d99c78f1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3234120?token=7a018a02-85ea-406e-ac36-f952f65ae68d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

KUMAR Shailendra

11 October 2022

B SURVEY LIST.msg.msg
Letters and Correspondence
Workshop

KUMAR Shailendra

11 October 2022

I PRI TP EMAIL PDF.pdf.pdf
Letters and Correspondence
Workshop

KUMAR Shailendra

11 October 2022

I PRI TP EMAIL.msg.msg
Letters and Correspondence
Workshop

KUMAR Shailendra

11 October 2022

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=286531
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3233699?token=95b6900b-6f92-4cf6-8ab6-1736ba72df36&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3233685?token=5d5176ad-ebe0-4738-bfd0-80ea525783ba&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3233684?token=84c4a9ab-ba45-4725-8103-b631dd70f0b4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

