
 

Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
11 Oct
2022
12:12

Clm Veh
Model
Changed

(204865) BMW 523I 2.5 AT ABS D/AB 2WD 4DR GAS/D NAV (A).

[R]
Florence
Loh Fui
Fong

2
11 Oct
2022
12:12

Clm Created
Reg No: SMU4897M. Policy No: SP2002752224-01. Acct Date: 2022/10/08. Claim Typ
e: OD. Insurer: Allianz Insurance Singapore Pte. Ltd. (HQ). Workshop: Falcon-Air Auto
Services Pte Ltd (Sin Ming)

[R]
Florence
Loh Fui
Fong

3
11 Oct
2022
13:13

Clm
Submitted 21337.60.

[R]
Florence
Loh Fui
Fong

4
11 Oct
2022
13:54

Clm
Registration
Modified

Excess: -> 3100.00. [I] Sharon
Lim

5
11 Oct
2022
13:54

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [I] Sharon

Lim

6
11 Oct
2022
13:54

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/10/20 [I] Sharon
Lim

7
11 Oct
2022
13:54

Adj
Mandate
Set

Approved:10000.00.Reinsp:Adj decides. [I] Sharon
Lim

8
11 Oct
2022
14:31

Assignment
1st
Accessed

[A] NA
MENG YAN

9
11 Oct
2022
15:17

Adj
Adjuster
Assigned

[None] -> KENNETH KONG [A] NA
MENG YAN

10
12 Oct
2022
09:50

Adj Rpt
Initiated

[A] SHIAU
CHAN

11
12 Oct
2022
09:54

Adj Im.
Advice
Submitted

Next Rpt:Final Rpt.Due Date:2022/10/20 [A] SHIAU
CHAN

12
12 Oct
2022
09:55

Adj
Mandate
Request

Cur.Req:19118.10:DAMAGES CONSISTENT.
REPAIR COST ECONOMICAL.
The vehicle r
epair on part by part basis due to no 2nd hand parts available.
WE HAVE NOT AUTHOR
ISE REPAIR.

[A] SHIAU
CHAN

13
12 Oct
2022
15:23

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/10/20. Mandate Remarks: The vehicle repair on pa
rt by part basis due to no 2nd hand parts available.
7 DAYS REPAIR DURATION

[I] Sharon
Lim

14
12 Oct
2022
15:23

Adj
Mandate
Set

Approved:19118.10:The vehicle repair on part by part basis due to no 2nd hand parts
available.
7 DAYS REPAIR DURATION

[I] Sharon
Lim

Date
From

      Date
To

      Audit
Type None Go



ACTIVITY
No record



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2854325 11 Oct 2022
12:12:15

OD/TP Case
(Repairer) Motor

Falcon-Air
Auto

Services Pte
Ltd

Falcon-Air
Auto

Services Pte
Ltd (Sin
Ming)

SMU4897M xx.xx

2854791 12 Oct 2022
09:50:29

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SMU4897M 11.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=98215785&CFTOKEN=604c9221ca615fae-E56F0291-0222-4097-83AD970C89A13632&USID=630&RID=1319919
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=98215785&CFTOKEN=604c9221ca615fae-E56F0291-0222-4097-83AD970C89A13632&USID=630&RID=1319919
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=98215785&CFTOKEN=604c9221ca615fae-E56F0291-0222-4097-83AD970C89A13632&USID=630&RID=1319919
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=98215785&CFTOKEN=604c9221ca615fae-E56F0291-0222-4097-83AD970C89A13632&USID=630&RID=1319919&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1147383%26extid%3D397424%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=98215785&CFTOKEN=604c9221ca615fae-E56F0291-0222-4097-83AD970C89A13632&USID=630&RID=1319919








