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FAQ English (SG) ¥  Elaine Kuan ~

1) Service Requests
Claim S2M04CF2
Reference CS/ASM22009968/Uqy3e2 &

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

6 October 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

70ct 2022 10:41:01 AM

10 October 2022

Pre-Repair Survey

VendorEngage

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information
Incident SCL6886Y

Vehicle
Registration #

Make TPVD Toyota

Model Camry

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https%3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=286049&tab=invoices
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Additional Instructions

Document Type

Already Attached

NAME

NAME

I ASM-LKKInvoice-
AC2207249.pdf.pdf

B LKKInspection.pdf.pdf

VendorEngage

Documents

Document SubType

DATE UPLOADED

TYPE SUBTYPE

) Surveyor/ Assessor
Email Sent
expense

Reports & Statement Survey Report

Claim Handler

KHOR Saw Theng

sawtheng.khor@axa.com.sg

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

23
November
2022

23
November
2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https%3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=286049&tab=invoices
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3300184?token=15db1928-4750-4fc2-ad11-9d38d57a9fa0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3300183?token=2145f105-8434-45b4-9a07-6be432c20459&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/23/22, 5:39 PM

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B AXA Immediate Advice - SCL6886Y
(TP).pdf.pdf

B SJ0G22A6000K-SHC2343L.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=286049&tab=invoices

..- -I'ts & Statement

Evidence

Evidence

Evidence

Reports & Statement

Reports & Statement

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Photos

Others

Accident statement

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

STACEY Ng Pei Sze 2

DATE
UPLOADED

23
November
2022

23
November
2022

23
November
2022

23
November
2022

15
November
2022

7 October
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3300182?token=7ccec6bf-426f-4700-8241-fd957d4269df&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3300397?token=3f236f12-b505-4e46-aaee-8221936951a8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3300396?token=ac408872-b98f-4b1f-b7e6-bdd9edcd6570&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3300395?token=4a76d2b8-74e9-48a7-bb2b-5cec48a1293b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3287525?token=b7ee9909-b518-468b-8903-d11fd1921317&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3228351?token=92f794e8-6dfc-403c-bf94-e736399ee7ef&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/23/22, 5:39 PM VendorEngage

SUBTYPE
rs and
Others
oo ~~..2spondence
B SCL6886Y tp gia.pdf.pdf Reports & Statement GIA Report

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=286049&tab=invoices

AUTHOR

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

DATE
UPLOADED

7 October
2022

7 October
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3229340?token=b4fa661e-1a19-49cf-ae73-abc27d0bc984&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3229339?token=24d355d5-19b7-4d4d-92fc-c55364321239&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

