11/17/22, 5:43 PM

FAQ  English (default) ¥  Elaine Kuan ~

1) Service Requests
Claim S2M04C38
Reference CS3/ASM22009935/Ecy3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
30 September 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

30ct 2022 12:55:36 PM

7 October 2022

Pre-Repair Survey

VendorEngage

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information
Incident SKZ4694D

Vehicle
Registration #

Make TPVD

Model Toyota

Service Address

Primary Contact/Insured

CITYCAB PTELTD
383 SIN MING DRIVE, 575717, Singapore
65551188

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https%3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=286131&tab=invoices
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Additional Instructions

Document Type

Already Attached

NAME

NAME

B PRS TP PDF.pdf.pdf

I ASM-LKKInvoice-
AC2207084.pdf.pdf

VendorEngage
Claim Handler
OH Vale
vale.oh@axa.com.sg
Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE AUTHOR
Other Other do not reply
. LKK AUTO CONSULTANTS
Email Sent Surveyor/ Assessor expense

PTE LTD (TP)

DATE
UPLOADED

17

November
2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=286131&tab=invoices
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3229053?token=fa116132-6534-4f9a-946a-ad8f74f4afdd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3292365?token=c5dab1ff-df41-40ec-a14a-94fe772fdeb8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/17/22, 5:43 PM

B LKKAdjustment.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B SKZ 4694D Preliminary
Advice.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=286131&tab=invoices

Statement

Reports &
Statement

Evidence

Evidence

Evidence

Reports &
Statement

SUBTYPE

Survey Report

Survey Report

Photos

Photos

Photos

Others

VendorEngage

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

17

November
2022

17
November
2022

17
November
2022

17
November
2022

17
November
2022

16
November
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3292363?token=ddddb4dd-9f65-4a77-b1bb-42b288c1e9bb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3292362?token=64f07a30-f3d8-4f04-a6cb-3de47abc98fb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3292361?token=fc9d9f4e-d821-48ac-97e1-4c911da75e70&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3292360?token=108db7df-af39-40f2-8fc7-a0b0786821e0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3292359?token=0bfb613e-de20-4c3b-99ed-933b9e847723&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3288633?token=dc715657-b275-4250-a6ab-d45706599dd9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/17/22, 5:43 PM VendorEngage

DATE
SUBTYPE AUTHOR
UPLOADED
Letter of Demand/Notice of . 18 October
) KUMAR Shailendra
N Proceedings 2022
N ) 7 October
B REPLY FROM TP.msg.msg Legal Others KUMAR Shailendra 5029
R Reports & 7 October
B TP GIA.pdf.pdf P GIA Report KUMAR Shailendra
Statement 2022
I PRI TP EMAIL FROM . 7 October
Legal Others KUMAR Shailendra
SOLICITOR.msg.msg 2022
R . 7 October
B TP PRS NOTICE.pdf.pdf Legal Others KUMAR Shailendra .
I INSRD GIA REPORT- Reports & . . 3 October
Accident statement STACEY Ng Pei Sze 2
SHA9196J.pdf.pdf Statement 2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=286131&tab=invoices 4/4


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3243907?token=8760b590-b840-4d34-9cb4-3dd9369a5d5f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3229318?token=9f9c94a4-52a4-4522-a657-13b19d5d1840&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3228996?token=f1088cec-6263-4075-9fee-3dac6bcd217c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3228994?token=a8712028-bca7-4ab9-a29a-e032114f9bb5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3228995?token=74e261cd-7c1a-4a6c-8266-70175cc58fdd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3220246?token=b6bcd1ae-6b79-479c-bb07-c86d169b06a2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

