12/8/22, 8:41 PM Mail - Hsiao Tong (LKKAuto) - Outlook

YOUR INSURED: SHD7152H DOA: 04.10.22 *** LKK REF: CC4/ASM22009913/Kpa3
OUR REF: GF6888B

Thiam Heng Huat <thh176@yahoo.com>
Mon 21/11/2022 3:05 PM
To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

[ﬂJ 4 attachments (3 MB)
Invoice SKD606B.pdf; receipt-20221007-094925.pdf; Car rental.pdf; LOA.pdf;

Dear Claims Team,
We refer to the above mentioned.

Attached is the repair invoice, LTA search receipt, car rental, LOA and below are the items
our client wishes to claim from AXA.

1. Repair costs $2,140.00
2. Car rental 600.00
3. LTA search fee 7.45

$2,747.45

We look forward to an early settlement.

Warmest regards,

Steven

Thiam Heng Huat Pte Ltd
82636295

https://outlook.office.com/mail/id/AAMKAGUOZDViNzgxLWESMTItNDkxMi1hZWIXLTA3MjhIMTAON2RINgBGAAAAAADI7fowE2MfQpF %2BZo1sw...  1/1



Letter of Authorisation
To: Thiam Heng Huat Pte Ltd
Re: ACCIDENT ON 04.10.22 INVOLVING SGF 6888 B AND SHD7152 H
ALONG/AT JURONG POINT BASEMENT CAR PARK

I/We SONG MING HUAY NRIC No. S7609708J
of 25 AKYAB ROAD #05-07 SINGAPORE 309979

The owner of motor vehicle no. SGF 6888 B hereby authorize Thiam Heng Huat Pte Ltd
to commence repairs of the said vehicle forthwith. I/We agreed to assign the whole
proceeds my/our third party claim to Thiam Heng Huat Pte Ltd. My/our solicitors (To be
appointed by Thiam Heng Huat Pte Ltd on my/our behalf) shall accept this as my/our
irrevocable authority to pay the amount compensated direct to Thiam Heng Huat Pte Ltd
after deduction of their cost on a solicitors & client basis. I/We undertake to co-operate
fully with Thiam Heng Huat Pte Ltd and/or solicitors also with a true Motor Accident
Report/Police Report until the claim to a successful conclusion including court
proceedings, failing which, I/we undertake to bear all costs incurred.

1. I/We authorize Thiam Heng Huat Pte Ltd to sign all discharge voucher/indemnity
forms and all necessary papers on my/our behalf in connection with the above
claim.

2. Inthe event that third party insurer issued the Agreed Settlement Cheque to me/us,
I/we undertake to either give the said cheque to Thiam Heng Huat Pte Ltd or bank
into our account and re-issue the cheque amount to Thiam Heng Huat Pte Ltd.

DATED THIS 06 DAY OF October 2022
«_\\_\\- A\
2 ‘f. y
SIGNATURE OF OWNER SIGNATURE OF WITNESS

NAME: NGOH SHWU WOEI


meikwan
Stamp


HSBC HSBC Life (Singapore) Pte. Ltd.

P 10 Marina Boulevard,
Llfe Marina Bay Financial Centre Tower 2 #48-01,
Singapore 018983
<, +65 6880 4888
2 www.hsbclife.com.sg
cc.gi@mail.life.hsbc.com.sg

HSBC Life Third Party Direct Settlement

[Vehicle No: SHD 7152H (insd veh) |Model:
SGF 6888B (TP veh) B.M.W. 2161 ACTIVE TOURER (1499cc)
’ Date of Accident/ Time: 04/10/2022
Repair Estimate S0 2711.65
Final Repair Cost WIGST ES 2.140.00
Loss of Use :$ daysat$ per day
Rental (if any) S 300.00 3 daysat51QQ perday
LTA / GIA Search Fee :$ 7.45
Others: 2 S
Final Settlement Sum v$ 2,447 .45
Payee Name: Thiam Heng Huat Pte Ltd

Is Third Party Workshop GIA Registered? [ 1 YES [X] NO (Kindlyindicate below)

A) For Non GIA Registered Agreed Liability_100 (%)
Workshop:
B) For GIA Registered Workshop: BOLA Applicable: Yes/ No BOLA Scenario No: __
BOLA Liability: (%) Assessed Liability (*): (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.
Remarks:
Note:

1. Please expressly reserve your client's rights if so required in this settlement document.

2. This settlement is on a without prejudice basis and should not construed as an admission of liability on HSBC Life
and their client/tortfeasor in any manner whatsoever.

3. HSBC Life reserves their rights under the policy terms & conditions as well as their rights in law.

Only applicable to rental claim - All document are to be submitted with this settlement confirmation. In the event, rental
agreement / invoices are not received within 7 days of this signed confirmation, we will automatically revert to loss of use claim
per the NIMA rates.

We/! confirmed that this is a full and final settlement that we and or our client have/had/has against you (HSBC Life and their

We confirmed that we have the autho,

Lee @W 3(wurT

Signature of workshop representativey/-
Name of Representative: | £ &

Date: H ~OD- 3

stamp Signature of Witness / Wérkshop stamp (if applicable)
Name of Witness: NGO H  SrtloY \«\}OB\

Date: D:’.\QD*)B

Signature of HSBC Life’s surveyor & stamwp.Leaprlsentative
Name of HSBC Life’s surveyor /Representative:

bate: 01/03/2023

Internal



THIAM HENG HUAT PTE LTD

TAX INVOICE

176 Sin Ming Drive DATE 31-Oct-22
#05-14 Sin Ming AutoCare Invoice No THH221030
Singapore 575721 Vehicle No SGF6888B
Phone 82636295 Make/Model BMW 216i
GST registration number: 201605960N Date of Accident 4-Oct-22
Bill To:
SONG MING HUAY
c/o 176 Sin Ming Drive
#05-14 Sin Ming Autocare
Singapore 575721
NO DESCRIPTION AMOUNT
Lump sum repair costs 2,000.00
(Surveyor recommended repair days : 3 days)
2,000.00
7% GST 140.00
$ 2,140.00
TOTAL| $ 2,140.00




168 AUTO SERVICES PTE LTD
Co Reg No: 201934944C
176 SIN MING DRIVE,#05-14 SIN MING AUTOCARE, SINGAPORE 575721
Tel: 8263 6295 Fax : 6266 2881

Bill To : SONG MING HUAY Your Ref : SGF6888B
BLK 25 AKYAB ROAD BMW 216
#05-07
SINGAPORE 309979 Invoice No : R2022-11-0010

Due Date : 15 OCT 2022

Payment Term: 7days from last rental date

DESCRIPTION AMOUNT

RENTAL VEHICLE NO: SIQ619H
Model : TOYOTA CAMRY
Ref .Vehicle Rental Agreement No. RA22-0154 dated 5.10.2022
| Being rental from 5.10.2022 to 8.10.2022
|

4 Days X $150/day $$600.00

Singapore Dollars : SIX HUNDRED ONLY ‘ $$600.00

Cheque is to be crossed and made payable to : 168 AUTO SERVICES PTE LTD
PayNow UEN : 201934944C or Transfer Bank Account ( OCBC ) : 635-069412-001
Interest @ 7% per annum is chargeable from overdue payment date.

Authorised Signature
O So-
O1° %¢,
v
128
168 AUTO SERVICES PTE LTD

D

J‘.z,\“




168 AUTO SERVICES PTD LTD
UEN : 201934944C

Blk 176 Sin Ming Drive
#05-14 Autocare
Singapore 575721
Steven (Hp : 8263 6295)

VEHICLE RENTAL AGREEMENT No: XA2-0155"
HIRER'S PARTICULAR Gyt )y 4 Al \n;i:‘egoe:om:: LqH :;:::c: \c/;t: :No : SGF LK D
Name : (as in1/C) —— M g g
NRIC / PASSPORT No : VIR A( Make & Model Make & Model
Address (Res) Auto / Manual Auto / Manual
outbate: 5. 10.9D OutDate: 9. jg 22
Name & Address of Employer : outTime: = -0 P OoutTime: 4.0L Pm
RENTAL CHARGES
Occupation : Driving Exp : Daily @
D/LNo: D/L Type : Local/International Weakly @s
Pass Date : Date of Birth : T - Monthly @5
et (Rl I /,\)/. = M Hours @3

ADDITIONAL DRIVER'S PARTICULARS "
Lease Period :

Name : (as in1/C)

NRIC / PASSPORT No : i @s
Pass Date : Date of Birth : - @5
Address (Res) : Delivery Service
HP: SUB-TOTALS

Refundable Deposit : . IN
Cash/Nsts/Cheque/VISA/MC Cards No & m m
{A) - ACCIDENTS (D) - DENTS (8}~ SCRATCHES g ¢ £ 7

EXTENSION

Collection Service

Misc

ESTIMATED TOTAL RENTAL $

Sales Person Code :

ipmer is responsible in accordance to the insurance policy excess for
‘collision/damage to first part {L.e.} YONG FA CAR RENTAL & SVC PTE
LTD Vehicle (including windscreen) and also ‘excess for
collision/damage to third party’s vehicle for each and every

accident/damage. Y
\
\_ 4
ACCESSORIES CHECK ) N N
(3 ashiray [ i Lighter [ s/ive Hirer's Signature NN/
] sTDTools 3 Jack ] Hub Caps »\
(3 Radio/Cass ] coscantriages {Js/am Addition Driver's Signature

l(We agreed to the tefms and conditions above, overleaf and that all information given are true & corract in all respect. My/Our driving
licence(s) is/are current and not disqualified from driving. You may charge all amount due on the rental to my/our credit card.

" IMPORTANT

1. ONLY PERSONS ABOVE 2% YEARS OF AGE WITH MORE THAN 2 YEARS DRIVING EXPERIENCE. AUTHORISED, LICENSED AND SIGNING THIS

AGREEMENT MAY DRIVE THE VEHICLE.

2. VEHICLE 1S STRICILY FOR SINGAPORE USE ONLYAND MAY NOT BE ORIVEN OUT OF SINGAPORE WITHOUT PRIOR CONSENT OF THE COMPANY
RICALEASING PTELTO.

3. IN THE EVENT OF AN ACCIDENT, THE HIRER OR AUTHORIZED DRIVER :

{0 shail repont 8l accidents lnvolving the seld vehicls lo the Ounec lrmmediately.
() shal teke Immadiate sieps to compiete and sign Form MAR { (Motor Accident Repon Formy and do 3l other acls required In compiance with the "NON-INJURY MOTOR ACCIDENT

REPORT SCENEME" (the form will be made avalisbie when (he accident Is report (o the Oyrery :
(#) shelrepor 10 the polce within 24 hours from ths ©¢ the (ng types of accid R
{8) Injury cese;

o} non-mury Case lvelving 8 G { vehicie. of damage to G 1 propenty:
{c} non-tnjury case lavolving 8 foreign vahicie (o obtain their tmolor Insurance pekidy. Passpont NoJNeme of 1he deived, Vehicls number, Log cerd and Vehicle was lax Information):

) nondnjury cese krvolving & pedestrisn of cydist

RETURN OF VERICLE-THE HIRER/ORIVER IS REQUIRED TO SIGN N THE COLUMN -SIGNATURE OF HIRERIORIVER® FAILING WHICH THE DAY AND TIME
INSERTED BELOW SHALL BE DEEMED YO BE THE DAY ARD TIME THE VEHICLE IS RETURNED TO RICA LEASING PTE LTO AND THE SAME SHALL BE AGCEPTED
AS‘CONCLUSIVE EVIDENCE OF THE SAME AND SHALLNOT BE CHALLENGEO OR QUESTIONED ON ANY ACCOUNT WHATSOEVER.

DATE IN| TIME IN | MILEAGE |CHECKED BY REMARKS DEPOSIT REFUND | o\ \' 7

j 1

A%a ’
A \ o
\ { 7
v SIGNATURE OF HIRER/DRIVER




Land Transport Authority

Land Transport Authority

10 Sin Ming Drive

Singapore 575701

GST Registration No. : M4-0006529-2

Print Date/Time :
Receipt Date/Time :

Tax Invoice/Receipt
Receipt No. : ITNET-00000-221006-002467

Previous Receipt No. :

S/N Item Description/
Business Transaction Reference
No.

Result of Insurance Enquiry - SHD7152H
As at 04 Oct 2022/19:27:00
Insurance Co: AXA INSURANCE PTE LTD

1 Insurance Enquiry - SHD7152H
Enquiry Fee
20221006154043161469
Sub-Total
Total Before Rounding
Rounding Difference

Total Amount Payable
Paid By
20221006154052165

Total
Cash Change
Tendered Amount

Excess Refundable Amount

Amount GST
Before Amount
GST (S9) (S%)
7.00 0.49

7.00 0.49

7.00 0.49

Direct Debit: eNETS
Debit (Internet Banking)

THANK YOU AND HAVE A NICE DAY!

06 Oct 2022 / 15:43:32
06 Oct 2022 / 15:41:54

Amount
After GST
(S9%)

7.49

7.49
7.49
0.04
7.45

7.45

7.45
0.00
7.45
0.00

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.



HSBC

Life
P Authorisation F
This form must be completed and returned to HSBC Life (Singapore) Pte. Ltd. Payment will be credited directly
into the policyholder/claimant’s designated bank account stated below. The Policyholder/claimant has to complete

all fields of this form and return to:

HSBC Life (Singapore) Pte. Ltd.
Robinson Road P.O. Box 1094

Singapore 902144
Policyholder/Claimant’s Details (To be completed by the Policyholder/Claimant)
Name of Policyholder/Claimant : SONG MING HUAY
Contact Person : NGOH SHWU WOEI
Contact Number : 97462501
Email Address : thh176@yahoo.com

(An auto-prompt email from the bank will be sent to this email address once the payment has been credited)

Payee’s Paynow Details (Please tick only 1 option & provide the Paynow Details)

Payee’s name as per bank account : | THIAM HENG HUAT PTE LTD
[] Mobile :

[] NRIC:

M UEN: 201605960N001

I/'We hereby authorise HSBC Life (Singapore) Pte. Ltd. to credit the payment due to me/us to the bank account
linked to above Paynow account, and undertake to return to HSBC Life immediately upon demand any sum which
shall not be so credited into such Paynow account. I/We agree that HSBC Life shall be fully absolved of any liability
to pay me/us such insurance payout once such amounts are credited into the bank account linked to above Paynow
account.

This authorisation shall continue in force until I/'we have expressly revoked it by notice in writing delivered to you.
In the event of a change of PayNow details, I/we shall inform you in writing 30 days in advance before the change.

In connection with my/our and/or the claimant’s claims, I/We give consent for HSBC Life (Singapore) Pte. Lid.
(“HSBC Life") and its representatives or agents to collect, use, store, transfer and/or disclose the information
(including that provided by sources other than myself) concerning me/us and/or the claimant, to or with all such
persons (including any member of the HSBC Group or any third party service provider, and whether within or
outside of Singapore and the Policyholder when claiming under a Group Policy) for the purpose of enabling HSBC
Life and its representatives or agents to provide me/us and/or the claimant (where applicable) with services required
of an insurance provider, including the evaluating, processing, administering and/or managing my/our and/or the
claimant’s claims or the Policyholder Group Policy(ies) with HSBC Life (as the case may be), and for the purposes
set out in the Data Use Statement which can be found at www.hsbclife.com.sg. (“Purposes”).

Lee Long 4 27.02.23

Authorised Signature & Company Stamp (as perbank records) Date (DD/MM/YYYY)

HSBC Life (Singapore) Pte. Ltd. (Company Reg. No.: 199903512M)
10 Marina Boulevard, Marina Bay Financial Centre Tower 2 #48-01, Singapore 018983

Telephone: +65 6880 4888 Website: hsbclife.com.sg
Internal




