11/1/22, 5:24 PM

FAQ  English (default) ¥  Elaine Kuan ~

1) Service Requests
Claim SOM02VCC
Reference CS3/ASM20011055/Evy3e2-1
&
Loss Date 10 October 2020
Vendor Name LKKAUTO CONSULTANTS

Type of Loss

Report Date

Request Date

Due Date

Services

PTE LTD (TP)

Third Party Vehicle Damage

12 Oct 2020 4:04:23 PM

9 February 2021

Pending verification - Direct
Settlement

VendorEngage

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information
Incident GBD1158C

Vehicle
Registration #

Make TPVD

Model NISSAN

Service Address

Primary Contact/Insured

KUN KAY HONG
21 FORT ROAD, #11-03, 439089, Singapore

PL@ANIKA.SG

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=184121&tab=invoices 1/5



11/1/22, 5:24 PM VendorEngage
Additional Instructions
Documents
Document Type Document SubType
v
Already Attached
NAME DATE UPLOADED
NAME TYPE SUBTYPE
R ) ) Surveyor/ Assessor
B ASM-LKKInvoice-AC2206718.pdf.pdf Email Sent
expense
N Reports &
B LKKLetter-GBD 1158C.pdf.pdf P Survey Report
Statement

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=184121&tab=invoices

Claim Handler

OH Vale

vale.oh@axa.com.sg

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

DATE
UPLOADED

1

November
2022

1
November
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3263677?token=d3843c0f-ef61-4d6b-a990-8d8a910578c3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3263676?token=4bcfdbf5-478a-4842-824c-2208628d9ba3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/1/22, 5:24 PM

I TPPD LITIGATION LOD -PLATINUM WINES
& SPIRITS PTE LTD.msg.msg

B ASM-LKKInvoice-AC2007112.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B Resurvey photo-1.pdf.pdf

B LKK photo.pdf.pdf

YPE

leports &
Statement

Legal

Invoice

Reports &
Statement

Evidence

Evidence

VendorEngage

SUBTYPE

Survey Report

Letter of
Demand/Notice of
Proceedings

Surveyor/ Assessor

expense

Survey Report

Photos

Photos

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=184121&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS PTE LTD
(TP)

PODUVAL, Akash

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

DATE
UPLOADED

1

November
2022

6 October
2022

20
October
2020

20
October
2020

20
October
2020

20
October
2020
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3263675?token=cd1e516e-2f4f-41de-baa8-f0fa215c541b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3226027?token=409dc1f1-2c91-4620-baa3-f0402f98adfd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1796245?token=8b7238b9-4113-4420-88d5-73062a42b5a9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1796240?token=45cd4baa-cdf8-4189-ac7e-e485635ffdbd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1796238?token=db88ef60-267f-413f-9ca3-53da6b564038&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1796234?token=3f9bfb39-4159-4184-b698-fc1b4b9d07d8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/1/22, 5:24 PM

B photo.pdf.pdf

I INSRD GIA REPORT.pdf.PDF

B REPLY FROM TP.msg.msg

I PRI TP EMAIL PDF.pdf.pdf

B CLAIMANT TP.pdf.pdf

YPE

orms / Claim
Documents

Evidence

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

Others

Photos

GIA Report

Workshop

Workshop

Workshop

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=184121&tab=invoices

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO

CONSULTANTS PTE LTD

(TP)

OH Vale

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

14
October
2020

14
October
2020

13
October
2020

12
October
2020

12
October
2020

12
October
2020
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1785048?token=31f96f1f-97e5-4348-ab19-38b3e966eab1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1785046?token=ddab01e5-7659-4c46-b740-858e94db6068&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1782395?token=7ca1e767-ba3e-4eb6-8695-931316c76692&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1781049?token=622df8b2-ea95-42aa-845b-b5a9ca0ae246&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1780840?token=a29e3089-e037-4949-9f35-f7284657717a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1780841?token=e7ae9e52-9d01-441d-8e3b-b635da75f172&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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YPE SUBTYPE
leports &

——— e .. e — GIA Report
Statement

N Letters and
B PRI TP EMAIL.msg.msg Workshop
Correspondence

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=184121&tab=invoices

AUTHOR

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

12
October
2020

12
October
2020

5/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1780834?token=eb8280eb-c8de-4b5f-b340-f63a6b4aa2d1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1780837?token=d585ec2c-5c47-4ba7-b5a2-2c5606682d3e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

