3/16/23, 12:35 AM

«

Service Request Details

Claim
S2M04CDH

Reference

CC4/ASM22009903/Apa3q2 &

Loss Date
5 October 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
6 Oct 2022 4:06:15 PM

Request Date
3 November 2022

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Add invoice

Add Invoice

VendorEngage

- -

Menu

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=285831
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3/16/23, 12:35 AM

Incident Vehicle Registration #
SLE9318G

Make
TPVD HONDA

Model
VEZEL

Service Address

Primary Contact/Insured

CHEN CARMEN

VendorEngage

BLK 17 TELOK BLANGAH CRESCENT, #18-276, 090017, Singapore

85332406
CARMENC1990@GMAIL.COM

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

Additional Instructions

WS : MG SOLUTION

Messages3 Invoices History
Document Type
Document SubType

+ Upload Documents

Documents

Assessment

- -

Metrics

Menu

Notes

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=285831
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TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

VendorEngage

Forms / Claim Documents
Others
LKK AUTO CONSULTANTS PTE LTD (TP)

16 March 2023

B LTA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
16 March 2023

B LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

16 March 2023

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
16 March 2023

B LKK PHOTO-3.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

16 March 2023

B HSB-LKKInvoicel - AC2301509.pdf.pdf

Forms / Claim Documents

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=285831
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3433415?token=fc129349-706f-4860-92e4-df788fac668e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3433414?token=cd129922-00cc-45b8-8672-80359c0f6915&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3433413?token=891a5633-f721-4bb5-8652-8e181871e518&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3433412?token=2712808f-af6a-4918-a5d2-8b9ef4b60ee2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3433411?token=4af6d0f4-7a1b-41b4-9b1b-9080ebff59a5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3433410?token=7102fd86-7fd8-41f5-a24a-08dd8f39e085&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

VendorEngage

16 March 2023

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents
Satisfaction / Discharge Voucher
LKK AUTO CONSULTANTS PTE LTD (TP)

16 March 2023

IR AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

16 March 2023

I TP-MANDATE IA DD 200123.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

20 January 2023

B LKK RESURVEY PHOTOS.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
20 January 2023

B LKK SURVEY PHOTOS.pdf.pdf
Reports & Statement
Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=285831
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3433270?token=253a09d8-3afa-4ad4-9c00-adb34fea8500&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3433269?token=06efb654-fd8e-4ea5-9b14-61174c14b999&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3377937?token=06a2e5de-7668-43bc-b75e-c79849108899&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3377936?token=7b07e98a-967d-41d7-bafc-08b6aa7f87a6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3377935?token=90d408c3-4a6a-401c-91dc-230bc83291d4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/16/23, 12:35 AM

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

VendorEngage

B SLE9318G ESTIMATE_MARKED.pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

20 January 2023

I 7P - IA.pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
14 October 2022

Il OID - Status of Driving Licence - valid.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

7 October 2022

BB INSD GIA SJF4553U.pdf.pdf
Reports & Statement

GIA Report

LOH Cynthia

7 October 2022

B Letter to OI(SJF4553U).pdf.pdf
Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)

7 October 2022

I EMAIL FORM WS.pdf.pdf

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=285831
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3377934?token=03fd9021-0d1e-4acf-862d-2923e8fb9151&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3240202?token=ad3298a3-4126-4f96-a864-7ed591a842e8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3228377?token=2b01acee-907e-4685-923e-7bff0f4e7744&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3227872?token=3d8626e7-c95f-46aa-9774-021fb854eb09&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3229095?token=81efa54f-4001-4163-bcf4-2bcdb0fdf8e8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3227414?token=709fd0fd-4c63-454d-adc3-3959a5ffe47e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/16/23, 12:35 AM VendorEngage

AUTHOR NIKAM Santosh Pandurang
DATE UPLOADED 6 October 2022

NAME B EMAIL FROM WS FOR TP REG.msg.msg
TYPE Letters and Correspondence
SUBTYPE Others

AUTHOR NIKAM Santosh Pandurang
DATE UPLOADED 6 October 2022

NAME B SLE9318G TP GIA.pdf.pdf
TYPE Reports & Statement
SUBTYPE GIA Report

AUTHOR NIKAM Santosh Pandurang
DATE UPLOADED 6 October 2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3227413?token=0cfd1cdf-b00c-4ffe-8421-da9f3af09e5a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3227412?token=71dee5d6-8ddb-4b41-9633-2ea9971b1862&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

