5/12/23, 5:22 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S2M04C1F

CS/ASM22009888/Tny3m4 #*

29 September 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

30 Sep 2022 4:13:00 PM

5 October 2022

VendorEngage

FAQ  English (default) +

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident FBD4452H
Vehicle

Add Invoice Registration #
Make TPVD Yamaha
Model SPARK

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=285685

Renee Sia =
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5/12/23, 5:22 PM

Services Pending verification - Direct

Settlement

Additional Instructions

Document Type

Already Attached

NAME

NAME

B Email tp reg.pdf.pdf

B SKETCH.png.PNG

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=285685

VendorEngage

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

TPWS: Erzat Lee Motor
Trading Pte Ltd

Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
Other Other
Other Other

AUTHOR

do not reply

do not reply

DATE UPLOADED

2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3224897?token=6d22c711-fe89-442e-8c78-1306d701737f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3225134?token=d8f25138-0999-4849-97b4-a14357526fe6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/12/23, 5:22 PM

NAME

I HSB-LKKInvoice-
AC2302968.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

B Resurvey photo-2.pdf.pdf

B Resurvey photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

I FBD 4452H-IA.pdf.pdf

B GIA TP FBD4452H.pdf.pdf

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=285685

TYPE

Invoice

Reports & Statement

Reports & Statement

Evidence

Evidence

Evidence

Reports & Statement

Reports & Statement

VendorEngage

SUBTYPE

Surveyor/ Assessor

expense

Survey Report

Survey Report

Photos

Photos

Photos

Others

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

VISHNU BATHAM Shekhar

DATE UPLOADED

12 May 2023

12 May 2023

12 May 2023

12 May 2023

12 May 2023

12 May 2023

12 May 2023

5 October 2022

3/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3488673?token=459fffca-b8cd-4d70-93c9-3848e0bf6f33&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3488672?token=a8923456-8019-43ee-beb4-18864d4ea620&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3488671?token=09a72bf1-184c-48b7-96f4-bb65d0fedc34&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3488670?token=4b43c468-99f9-4ef7-a695-526b5af7cca7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3488669?token=79449105-e20f-4e0b-9d9d-289a72c7df46&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3488668?token=9d8e613b-327d-4205-aef0-3b868860e3f0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3488207?token=cc1395e5-a1a2-4aa9-92ee-2bf7e4863207&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3224958?token=bb880df4-a5fa-4557-91ff-a1e64980b342&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/12/23, 5:22 PM

NAME

B Email tp reg.msg.msg

B Email tp reg.pdf.pdf

I SJ0G229U0003-02-
SHA7314Z.pdf.pdf

B SJ0G229U0003-01-
SHA7314Z.pdf.pdf

I SJ0G229U0003-
SHA7314Z.pdf.pdf

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=285685

TYPE

Letters and
Correspondence

Letters and
Correspondence

Reports & Statement

Reports & Statement

Reports & Statement

VendorEngage

SUBTYPE

Workshop

Workshop

Accident statement

Accident statement

Accident statement

AUTHOR

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

STACEY Ng Pei Sze 2

STACEY Ng Pei Sze 2

STACEY Ng Pei Sze 2

DATE UPLOADED

5 October 2022

5 October 2022

3 October 2022

3 October 2022

30 September
2022

4/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3224959?token=6a8a0661-7ae5-4a72-8fa8-f55f2f2a8f2a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3224957?token=c34085bf-ad9b-4da7-8926-5b7ecb0fe03a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3220101?token=18a6e109-da2b-48a3-943c-581295286f63&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3219900?token=0e697040-91ed-47bf-8992-e690bd8a236d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3218585?token=4e7f6ec5-11fa-447a-a68f-13b33d83f5ac&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

