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Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=285654

S2M04BWK

CS/ASM22009881/Tvy3e2 &

27 September 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

28 Sep 2022 2:20:14 PM

5 October 2022

Pre-Repair Survey

VendorEngage

Claims

Actions

Next Step  Add invoice

Add Invoice

FAQ  English (SG) ¥

Vehicle Information

Incident GBA820X
Vehicle

Registration #

Make TPVD- Toyota
Model Dyna

Service Address

Primary Contact/Insured

Elaine Kuan
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3/16/23, 5:21 PM

CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler
HO Winnie

winnie.ho@axa.com.sg

Document Type

Invoice

Already Attached

NAME

NAME

B TP PRI PDF.pdf.pdf

I HSB-LKKInvoice-
AC2301583.pdf.pdf

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=285654

VendorEngage

Additional Instructions

Documents

TYPE

Other

Invoice

v

Document SubType

Surveyor/ Assessor expense

DATE UPLOADED

SUBTYPE

Other

Surveyor/ Assessor

expense

AUTHOR

do not reply

LKKAUTO CONSULTANTS
PTELTD (TP)

DATE UPLOADED

16 March 2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3224598?token=f2e8bb90-5ba7-4a4c-bb8e-872b464cd16e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3434357?token=dbb2aaa0-7969-4a73-80c5-2c6c2db50ae1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/16/23, 5:21 PM

NAME

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

B Resurvey Photo-1.pdf.pdf

I LKKPhoto.pdf.pdf

B GBA 820X ia.pdf.pdf

B TP GIA REPORT.pdf.pdf

I INSD GIA REPORT.pdf.pdf

B 7P PRI PDF.pdf.pdf

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=285654

TYPE

Reports & Statement

Reports & Statement

Evidence

Evidence

Forms / Claim
Documents

Reports & Statement

Reports & Statement

Letters and
Correspondence

VendorEngage

SUBTYPE

Survey Report

Survey Report

Photos

Photos

Others

GIA Report

GIA Report

Workshop

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

DATE UPLOADED

16 March 2023

16 March 2023

16 March 2023

16 March 2023

15 March 2023

5 October 2022

5 October 2022

5 October 2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3434356?token=2cdfcf07-5ad1-478c-8bae-1524ef328157&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3434355?token=21e06066-bfb3-40a2-8c1d-20260ee5317e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3434354?token=f2a411b6-6102-4929-a0f7-f458af1024bf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3434353?token=d702b28f-9423-46dc-9247-2202fd3301c5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3431998?token=9542d7a2-b757-4d48-bc6d-cebe42047310&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3224715?token=980e8dc7-9f63-487e-87aa-d2dcc5fc1db5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3224716?token=d879ef11-ecaf-4488-a2cf-95fa51d61336&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3224713?token=8a664a17-4964-40d7-b7db-f64242538d9c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/16/23, 5:21 PM VendorEngage

NAME TYPE SUBTYPE AUTHOR DATE UPLOADED

B 5J0G22950007- _ ) 28 September
Reports & Statement Accident statement STACEY Ng Pei Sze 2

SHD8534H.pdf.pdf 2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3213410?token=8929b478-e66d-4d5b-9246-359d101766f9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

