6/20/23, 11:13 AM

«

Service Request Details

Claim
S2M04C9D

Reference

CC4/ASM22009880/Gpa3q2 &*

Loss Date
4 October 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
50ct 2022 10:04:03 AM

Request Date
14 October 2022

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Add invoice

Add Invoice

VendorEngage

- -

Menu

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=2856 14
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6/20/23, 11:13 AM VendorEngage

e - Menu

Incident Vehicle Registration #
SND6005K

Make
TPVD Honda

Model
Fit

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler
HO Winnie
winnie.ho@axa.com.sg

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached
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TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

VendorEngage

EXIT on 04/10/2022 10:05_ PersonalAutoLine.eml
Other
Other

do not reply

B S2M04C9D_TP REF:SND6005K_Accident Involving SHA6221P
& SND6005K_along_BEFORE NORMANTON ROAD EXIT on
04/10/2022 10:05_ PersonalAutoLine.eml

Other
Other

do not reply

I EMAIL TP REG.pdf.pdf
Other
Other

do not reply

B SKETCH.png.PNG
Other
Other

do not reply

B RE: S2M04C9D_TP REF:SND6005K_Accident Involving
SHA6221P &SND6005K_along_BEFORE NORMANTON ROAD EXIT
on 04/10/2022 10:05_PersonalAutoLine.eml

Other
Other

Darren Ng

I LTA SEARCH.pdf.pdf

Forms / Claim Documents
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3224019?token=b7affd7e-10c7-43d6-9635-de9234d3598c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3224035?token=341ff1e5-75a9-4b7a-96f6-1b9789fb4f72&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3224022?token=7e55005b-2f5b-4476-aaf2-d56217e70681&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3224020?token=e3eef30a-2847-4dd9-8712-20afb16e7416&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3224306?token=e237a4b7-9e7e-4edb-a0a4-81cffb5ae147&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3519610?token=6f2618c8-bca5-4dc2-a61c-b4b1c181b44e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/20/23, 11:13 AM

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

VendorEngage

20 June 2023

BB LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

20 June 2023

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
20 June 2023

B HSB-LKKInvoicel - AC2303862.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

20 June 2023

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf
Forms / Claim Documents

Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD (TP)

20 June 2023

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3519609?token=0ea5c371-e697-4fbb-b1b4-d24bafb272c8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3519608?token=7c60ce36-ea34-43a4-93a7-59bf0b214934&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3519607?token=0b8a2ef9-967c-4da9-8c83-48272ae7c003&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3519606?token=efa8a28b-1dfe-4e34-84d1-435f4b8deeec&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3519605?token=23a611c8-3fc1-4499-86fd-ed9f846e4090&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

VendorEngage

I TP-MANDATE IA DD 120423.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

12 April 2023

B SND6005K _ EST(F).pdf.pdf

Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)
12 April 2023

I TP LOD - LOA PG 14 - NO SIGNATURE.msg.msg
Letters and Correspondence

Workshop

VISHNU BATHAM Shekhar

22 December 2022

B LKK SURVEY PHOTO.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

11 November 2022

I TP - 1A pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

11 November 2022

I TP ESTIMATE - MARKED. pdf.pdf
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3459683?token=8faab14e-3eb1-4f7a-aca9-d067f2d05be9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3459684?token=b85a21ae-b417-44aa-803c-ed051150cd2c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3342596?token=a50856ab-9503-43d9-ae11-a924e6e4c59d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3283203?token=c7716b07-6734-4b45-8702-ffb01d3017ad&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3283104?token=bfe94fdc-a036-4a26-8c0e-8094c61a8a96&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3283105?token=f08555b2-c1f3-44b0-b63d-4ce823bae3e2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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AUTHOR

DATE UPLOADED

NAME
TYPE
SUBTYPE
AUTHOR

DATE UPLOADED

NAME

TYPE

RUTRER

DATE UPLOADED

NAME
TYPE
SUBTYPE
AUTHOR

DATE UPLOADED

NAME
TYPE
SUBTYPE
AUTHOR

DATE UPLOADED

NAME
TYPE
SUBTYPE

AUTHOR

VendorEngage

LKK AUTO CONSULTANTS PTE LTD (TP)

11 November 2022

Il SURVEYOR APPOINTED.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

5 October 2022

B Service appointment in Vendor Portal claim S2M04C9D for
vehicle SND6005K.html.html

Email Sent

VISHNU BATHAM Shekhar

5 October 2022

B SJ0G22A40011-SHA6221P.pdf.pdf
Reports & Statement

Accident statement

STACEY Ng Pei Sze 2

5 October 2022

B LIST OF SURVEYOR SENT.msg.msg
Letters and Correspondence
Solicitor / Advocate

VISHNU BATHAM Shekhar

5 October 2022

B EMAIL TP REG.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3224263?token=da3e1710-d281-4054-8b6b-28c892617826&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3224260?token=3195c1cc-88a6-43a6-aa5b-d25c99739b0e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3224082?token=913aca46-9dd0-4464-98f2-285cbb5ea919&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3223933?token=c87f2da9-1d72-46bd-877f-fa22289df56c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3223928?token=b2ce5a28-26a7-43b7-b00f-386b08b991f6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/20/23, 11:13 AM

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

VendorEngage

B EMAIL TP REG.pdf.pdf
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

5 October 2022

B GIA INSD.pdf.pdf
Reports & Statement

GIA Report

VISHNU BATHAM Shekhar
5 October 2022

I CTPL-REPORTED-TPPD.msg.msg
Letters and Correspondence

Policy Holders / Insured

VISHNU BATHAM Shekhar

5 October 2022

I GIA TP SND6005K. pdf.pdf
Reports & Statement

GIA Report

VISHNU BATHAM Shekhar

5 October 2022

I SHA6221P - Ol GIA REPORT - 2ND VEH.pdf.pdf
Reports & Statement

Accident statement

HO Winnie

5 October 2022

I SHB1778C - TP GIA REPORT - LAST VEH.pdf.pdf
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3223926?token=a3670741-e3c4-460f-9992-9a3557d877fe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3223927?token=a8927f8c-ac3e-44ee-98fe-d39bedd7d9fb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3223929?token=85313ea2-7f0a-4bb4-b6e1-62234f2f38ae&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3223925?token=3746b9f6-8eb6-419e-a3db-a3d9abf7eee7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3224610?token=0ce1bd33-f77c-4629-bafd-bea05353973c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3224605?token=3e7f3664-73ec-47a2-a649-8efe8d6fa40d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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AUTHOR HO Winnie

DATE UPLOADED 5 October 2022

NAME B SND6005K - TP GIA REPORT - 1ST VEH.pdf.pdf
TYPE Reports & Statement

SUBTYPE Accident statement

AUTHOR HO Winnie

DATE UPLOADED 5 October 2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3224602?token=91dbe006-306a-4bd4-a507-f23c4f98fa57&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

