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Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2M04C9J

CS3/ASM22009879/Rcy3m4
4

3 October 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

50ct 2022 10:22:23 AM

5 October 2022

Pre-Repair Survey

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (default) +

Vehicle Information

Incident SLV6984M
Vehicle
Registration #

Make TPVD -Kia

Model K3

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=285604 &tab=invoices
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Additional Instructions

Document Type

Already Attached

NAME

NAME

Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE

VendorEngage

HUSSEIN BIN SAFI

BLK 833 TAMPINES ST 83, #02-24, 520833,
Singapore

87845571

NLEMKNG@SINGNET.COM.SG

Claim Handler

LOW Garnet

garnet.low@axa.com.sg

DATE

AUTHOR
UPLOADED

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=285604 &tab=invoices 2/4
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NAME

I ASM-LKKInvoice-
AC2207333.pdf.pdf

h

LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

Bl SLV 6984M Amended
Preliminary Advice.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=285604 &tab=invoices

TYPE

Email Sent

Reports &
Statement

Evidence

Evidence

Evidence

Reports &
Statement

VendorEngage

SUBTYPE

Surveyor/ Assessor expense

Survey Report

Photos

Photos

Photos

Others

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

DATE
UPLOADED

28
November
2022

28
November
2022

28
November
2022

28
November
2022

28
November
2022

17
November
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3306674?token=e5d3a254-9b58-456c-abd1-21b98cb01aa5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3306673?token=2f05f18b-c875-44ee-9406-efe312c12e3c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3306671?token=7ed4613b-7439-43ce-87fe-8bdbd76c422c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3306669?token=6e3fc07b-1d19-4d23-98ec-063b6afc31cf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3306668?token=6e146653-952b-42bd-a3c4-8ff1f721667c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3291578?token=41bebb75-b62b-4f6f-ad1c-ec7859a39ad8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME

B SLV 6984M Preliminary
Advice.pdf.pdf

B TP GIA REPORT.pdf.pdf

I GA536679-Certificate of
Insurance.pdf.pdf

B GA536679-Policy
Schedule.pdf.pdf

B TP PRI PDF.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=285604 &tab=invoices

TYPE

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

VendorEngage

SUBTYPE

Others

GIA Report

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

Workshop

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

DATE
UPLOADED

17

November
2022

5 October
2022

5 October
2022

5 October
2022

5 October
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3291577?token=c28857ec-cda6-4197-b2f0-19a8efb41aab&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3223960?token=6e2013b3-87da-4f01-a6f3-4f63fa592df8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3223956?token=05b33e5b-e5c7-4edd-8f32-3aa78f54af1e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3223958?token=f1941b07-8b18-4aea-8133-cd0f2e109b00&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3223957?token=f18e7d5e-a090-49ed-a9ad-ea98175bbf20&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

