3/16/23, 12:34 AM

«

Service Request Details

Claim
S2M04CBG

Reference

CC4/ASM22009858/Kpa3q2 &

Loss Date
5 October 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
50ct 2022 4:09:49 PM

Request Date
5 October 2022

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Add invoice

Add Invoice

VendorEngage

- -

Menu

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=285681
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3/16/23, 12:34 AM VendorEngage

e - Menu

Incident Vehicle Registration #
SML8706C

Make
TPVD- Renault

Model

Scenic

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler
TEO Kitty
kitty.teo@axa.com.sg

Additional Instructions

Messages?2 Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=285681 217
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SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

VendorEngage

rULNS 7 cidliill poculiiceriw

Others
LKK AUTO CONSULTANTS PTE LTD (TP)
16 March 2023

I PAYNOW AUTHORISATION FORM.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

16 March 2023

B LTA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
16 March 2023

B LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

16 March 2023

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
16 March 2023

I HSB-LKKInvoicel - AC2301511.pdf.pdf

Forms / Claim Documents

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=285681
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3433409?token=c87057fd-8aae-4854-ba55-986921fd6457&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3433408?token=4d3b83cb-1298-4155-8568-68761634861a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3433407?token=8bac65e9-af30-4b99-a5cb-ea48c8369848&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3433406?token=b1b38b7c-0975-4176-9530-72a4e1e3c76d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3433405?token=44d8ab6a-b60d-46b6-9289-446b1f3bed8a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3433404?token=326c5445-616c-470e-8053-5980073a638c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

16 March 2023

B GIRO CREDIT AUTHORISATION FORM.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

16 March 2023

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents
Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD (TP)
16 March 2023

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

16 March 2023

I TP-MANDATE IA.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
25 November 2022

B RA.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=285681
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3433403?token=14eee51a-0cae-4f1f-9ce2-a8d221de63c2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3433402?token=6ceb6c3d-40ae-4c78-80bf-9fbd59081b7c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3433401?token=c4162bc0-719c-4dc5-ab81-cc81b2832717&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3303812?token=3a7a2b57-f4b2-4d17-bf31-b1f61bfe97d9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3303811?token=389d02e6-6364-4fdd-ae3e-a47c67385f4e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

B LTA RECEIPT.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

25 November 2022

B LKK RESURVEY PHOTOS.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

25 November 2022

kTP ESTIMATE_MARKED_FINAL.pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

25 November 2022

B LKK SURVEY PHOTO.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
21 October 2022

I TP - 1A pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

21 October 2022

I TP ESTIMATE _ MARKED.pdf.pdf

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=285681
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3303810?token=15b7cc4e-4f7f-4265-8729-07192eca4617&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3303809?token=bcc1febd-70cb-49e1-822b-8e98ba0454b5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3303808?token=7b2e41b1-cf69-4c74-8454-afd32eccdaa0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3250184?token=adf8eb45-959b-49a1-8def-60f106ad862a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3250183?token=9934ec18-d84c-4334-98bb-8729256cda53&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3250169?token=46e09e76-0c25-450d-9d18-05f4a384b585&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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AUTHOR
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AUTHOR
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NAME

TYPE
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AUTHOR

DATE UPLOADED
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AUTHOR
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DATE UPLOADED
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AUTHOR

VendorEngage

LKK AUTO CONSULTANTS PTE LTD (TP)

21 October 2022

B SLZ6410G TP GIA.pdf.pdf
Reports & Statement

GIA Report

TEO Kitty

6 October 2022

& OID - Status of Driving Licence - VALID.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

5 October 2022

B OID - STATUS OF VOCATIONAL LICENCE- VALID.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

5 October 2022

I SML8706C TP GIA.pdf.pdf
Reports & Statement

GIA Report

PODUVAL, Akash

5 October 2022

I TP PRI PDF.pdf.pdf
Letters and Correspondence
Workshop

PODUVAL, Akash

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=285681
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3225878?token=2f5b6f6a-615a-4114-95d4-482cd2190a76&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3225544?token=297f0238-5f0e-4d89-9df5-10c149a7489a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3225543?token=7469ace3-f5c9-46a0-b2e4-aa246853142b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3225231?token=d111fc84-3bc9-4b83-8fef-196e1f2af6ec&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3225229?token=0897dc49-1a38-4332-a736-150b0c3f7ad2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

B SHA33927 OI GIA.pdf.pdf
Reports & Statement

GIA Report

PODUVAL, Akash

5 October 2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3225232?token=d978d6f7-b604-4b64-a6af-d78306e8fadd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

