3/3/23, 12:01 PM

«

Service Request Details

Claim
S2MO04C3F

Reference

CC4/ASM22009843/Tpa3q2 &

Loss Date
30 September 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
30ct20221:17:18 PM

Request Date
5 October 2022

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Add invoice

Add Invoice

VendorEngage

- -

Menu

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=285648

1/6



3/3/23, 12:01 PM VendorEngage

e - Menu

Incident Vehicle Registration #
GBH9931M

Make
TPVD Toyota

Model
Dyna

Service Address

Primary Contact/Insured

CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

LOW Garnet

garnet.low@axa.com.sg

Additional Instructions

Messages3 Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached
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SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

VendorEngage

rULNS 7 cidlilll pouculiieriw

Others
LKK AUTO CONSULTANTS PTE LTD (TP)
3 March 2023

I LTA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

3 March 2023

B LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
3 March 2023

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

3 March 2023

B HSB-LKKInvoicel - AC2301202.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

3 March 2023

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3420394?token=8bbe4ec0-1e16-472a-868c-964dfe4c4ab3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3420393?token=fd490809-19c4-4b22-8db3-9f6ab3fe3c89&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3420392?token=abf0ed69-a386-45ae-8642-a3b4d551db52&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3420391?token=cb650a6d-fd13-4a68-b6ce-230c393578ac&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3420389?token=a9390645-e50a-4224-a953-be1b0b26ce96&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3420388?token=0b8d2cc7-bc52-4d13-8226-36a6a44fb61b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

VendorEngage

3 March 2023

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

3 March 2023

B LKK RESURVEY PHOTOS.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
10 February 2023

B GBH9931M ESTIMATE_MARKED_FINAL.pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

1 February 2023

B LKK SURVEY PHOTOS.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
1 February 2023

I TP-MANDATE IA DD 010223.pdf.pdf
Forms / Claim Documents

Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3420387?token=59709c9c-9faf-4f08-a22b-8f7d9a2e1636&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3396924?token=66d6abc3-69c7-4249-86ab-3a1dc1b82c0c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3386635?token=8786bccf-5c45-4585-963d-989e2e8ae25a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3386636?token=e718f92f-190b-40aa-ac93-e3e66d579eee&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3386637?token=b2cbb4b2-7405-41ed-a105-997243d56666&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED
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TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

VendorEngage

B LTA SEARCH RECEIPT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

1 February 2023

B PIR FROM TP.pdf.pdf

Evidence

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

6 December 2022

I 01 VIDEO FOOTAGE.mp4
Evidence

Videos

LOW Garnet

7 November 2022

k-mp4
Evidence
Videos

LOW Garnet

31 October 2022

I OID - Status of Driving Licence -VALID.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

5 October 2022

[l OID - STATUS OF VOCATIONAL LICENCE - VALID.pdf.pdf
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3386638?token=a9041896-17ba-4554-bc68-a56ba553eaf1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3318164?token=1df31c61-52b4-48f8-bf09-deabf7bddd94&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3272127?token=35849b37-3f23-49fe-b7dc-dd002ae2c9f9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3260861?token=e099b8fb-ad6f-432a-88fc-a68fe7152579&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3225325?token=342ca174-bc41-44a7-8996-a046e8145e77&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3225324?token=cd2067f6-effc-4aa5-8a3e-7cd70f5161d9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)
DATE UPLOADED 5 October 2022

NAME I TP PRI FROM WORKSHOP.pdf.pdf
TYPE Letters and Correspondence
SUBTYPE Workshop

AUTHOR KALE Nagesh

DATE UPLOADED 4 October 2022

NAME Il SHC7516Y INSD GIA.pdf.pdf

TYPE Reports & Statement

SUBTYPE GIA Report

AUTHOR KALE Nagesh

DATE UPLOADED 4 October 2022

NAME I GBH9931M TP GIA.pdf.pdf

TYPE Reports & Statement

SUBTYPE GIA Report

AUTHOR KALE Nagesh

DATE UPLOADED 4 October 2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3223221?token=25972b2a-c05c-4d2c-8e7f-f6487c399485&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3223218?token=d7b0dde7-3ed7-491c-8f5c-5c17a27dca30&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3223217?token=f90d7fc3-9b5e-41bd-a438-96744eb7cd1b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

