2/15/23, 1:38 PM

«

Service Request Details

Claim
S2M04BS8

Reference

CC4/ASM22009832/Apa3q2 &

Loss Date
24 September 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
27 Sep 2022 3:32:15PM

Request Date
5 October 2022

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Add invoice

Add Invoice

VendorEngage

- -

Menu

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=285628
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e - Menu

Incident Vehicle Registration #
SLX5301E

Make
TPVD SLX5301E

Model

Scirocco

Service Address

Primary Contact/Insured

CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler
LOH Cynthia
cynthia.loh@axa.com.sg

Additional Instructions

Messages?2 Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached
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LI
Other

do not reply

B RENTAL RECEIPT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
15 February 2023

BB LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

15 February 2023

B LTA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
15 February 2023

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

15 February 2023

B HSB-LKKInvoicel -AC2300725.pdf.pdf
Forms / Claim Documents

Others
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3224073?token=a08fde3f-f803-4fc5-9d37-47030fbe6dab&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3402395?token=523fa87f-3fb7-4aa6-808e-b15d81efafc1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3402393?token=51d3a38a-11fa-49bb-8103-0a2f609dfef4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3402394?token=41bf5fea-5f8b-4d56-a2f0-141f8aa7e1f5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3402392?token=8f801c80-b120-40cf-9236-61a143066b2e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3402391?token=396efaaa-e7da-4a48-86a7-e8ed7bf84e3a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents
Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD (TP)
15 February 2023

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

15 February 2023

B LTA SEARCH RECEIPT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
10 January 2023

B RENTAL RECEIPT & AGREEMENT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

10 January 2023

B LKK RESURVEY PHOTOS.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
10 January 2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3402390?token=02aaaeab-4ea2-4e96-9a35-969b064114d7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3402389?token=facd8baf-a819-40c6-8d03-5fe5f148fc1f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3363366?token=7af989c4-b830-464b-8b6f-1c3107a32887&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3363365?token=396737c5-721d-4fe4-87ab-bde00a48b15a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3363361?token=1f339ba3-15ed-4ac3-88d6-e836edd375dc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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RECPUIL L oLaLciliciit

Others
LKK AUTO CONSULTANTS PTE LTD (TP)
10 January 2023

I SLX5301E ESTIMATE_MARKED.pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

10 January 2023

B TP - IA.pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
11 October 2022

I SURVEYOR APPOINTED.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

5 October 2022

I LIST OF SURVEYOR SENT.msg.msg
Letters and Correspondence
Solicitor / Advocate

VISHNU BATHAM Shekhar

5 October 2022

I CTPL-REPORTED-TPPD.msg.msg

Letters and Correspondence
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3363360?token=8c64c2ac-1b9a-4d89-9871-01b8aafde0e1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3363347?token=dffce6b7-490a-4c5f-845d-80d35447901c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3234631?token=6dac08f9-5d6c-4110-b893-fcf1a6b19690&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3224423?token=fb487010-c103-4721-8835-0c95a33841ed&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3223990?token=2433fda6-0af7-4a9c-b2d8-f5d56e6afc1a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3223978?token=5c802cd0-79ee-4b73-a73f-aa4057347946&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

5 October 2022

B EMAIL TP REG.msg.msg
Letters and Correspondence
Solicitor / Advocate

VISHNU BATHAM Shekhar

5 October 2022

I WS.pdf.pdf

Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

5 October 2022

B EMAIL TP REG.pdf.pdf
Letters and Correspondence
Solicitor / Advocate

VISHNU BATHAM Shekhar

5 October 2022

B TP GIA SLX5301E.pdf.pdf
Reports & Statement

GIA Report

VISHNU BATHAM Shekhar
5 October 2022

I OID - Status of Driving Licence - VALID.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=285628
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3223967?token=fd5e8803-c4c6-4634-8779-f859d0c461b5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3223969?token=1d7b6448-7adf-4cfb-ad9f-c3cf8416d468&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3223966?token=f812e417-4256-4060-b618-0f43266c156b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3223968?token=22b8729a-3ec1-454d-b31a-c1f503a0efa7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3224803?token=75693cd0-7f86-463e-a7e1-c1fefc28e04b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME B OID - STATUS OF VOCATIONAL LICENCE - VALID.pdf.pdf
TYPE Forms / Claim Documents

SUBTYPE Driver's License / IDP

AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)

DATE UPLOADED 5 October 2022

NAME I INSD GIA SHC7397Z.pdf.pdf

TYPE Reports & Statement

SUBTYPE Accident statement

AUTHOR STACEY Ng Pei Sze 2

DATE UPLOADED 27 September 2022
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