10/13/22, 4:47 PM

FAQ English (SG) ¥  Elaine Kuan ~

1) Service Requests
Claim S2MO3RYP
Reference CS3/ASM22000933/Vty3e2-1

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
18 January 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

26 Jan 2022 12:22:45 PM

20 May 2022

Pre-Repair Survey

VendorEngage

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information
Incident FBK2803E

Vehicle
Registration #

Make TPVD HONDA

Model CB400

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=246473&tab=invoices
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Additional Instructions

Document Type

Already Attached

NAME

NAME

B ASM-LKKInvoice-
AC2206344.pdf.pdf

B LKKAdjustment(Amended).pdf.pdf

VendorEngage
Documents
Document SubType
v
DATE UPLOADED

TYPE SUBTYPE

. Surveyor/ Assessor
Email Sent

expense

Reports & Statement Survey Report

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=246473&tab=invoices

DATE
UPLOADED

13 October
2022

13 October
2022

2/4


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3238480?token=c1ae5b7b-e5b9-45a6-bfdb-dd51d37bda0f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3238479?token=5fea554d-a333-4c50-8230-0a940e387178&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/13/22, 4:47 PM

B LKKAdjustment.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B FBK 2803E - Preliminary
Advice.pdf.pdf

I ASM-LKKInvoice-
AC2200751.pdf.pdf

orts & Statement

Reports & Statement

Evidence

Evidence

Evidence

Reports & Statement

Email Sent

VendorEngage

SUBTYPE

Survey Report

Survey Report

Photos

Photos

Photos

Others

Surveyor/ Assessor
expense

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=246473&tab=invoices

DATE
UPLOADED

13 October
2022

13 October
2022

13 October
2022

13 October
2022

13 October
2022

11 October
2022

16 February
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3238478?token=6800859c-d71b-434e-958e-a973e4cb54cb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3238477?token=b76ef51f-30d4-4409-84b1-fc0a1e56cab1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3238475?token=f0c12fdb-8d17-4c4c-bdab-4295e219ab5f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3238474?token=0f15a4ad-caa3-40ff-bfe1-cb65c79d94f9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3238473?token=b4b617cd-ca40-4068-a541-11b6188647d0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3233784?token=388e2521-48db-4ed7-8593-eb7ad085218b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2770549?token=934ef1b4-6be5-43fa-a599-be07db0c75a9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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B LKKPhotosIn6 (4).pdf.pdf

B AXA Immediate Advice _ TP - FBK
2803K.pdf.pdf

B EMAILFROM SOLICITOR FOR TP
REG.msg.msg

B Insd GIA (SHD4233C).pdf.pdf

orts & Statement

Evidence

Forms / Claim
Documents

Letters and
Correspondence

Reports & Statement

VendorEngage

SUBTYPE

Survey Report

Photos

Others

Others

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=246473&tab=invoices

DATE
UPLOADED

16 February
2022

8 February
2022

8 February
2022

26 January
2022

26 January
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2770548?token=190e1dca-f3c1-47cf-a866-2d4448fa9385&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2752041?token=f5ea8c35-29b9-4f87-91a2-cea0dfc63eb0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2752047?token=238bb161-27c6-47fa-ab64-5bdc05ecd306&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2730225?token=11e18329-776e-4964-b7a0-4b1675a8ac99&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2730224?token=f227ce6d-255f-4b84-bd9d-dbae2206dbdd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

