1/16/23, 6:07 PM

Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S2MO3R2I

CS3/ASM22000585/Tqy3e2-1
&

13 January 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

14 Jan 2022 2:15:51 PM

30 September 2022

VendorEngage
Claims
Actions
Next Step  Add invoice

Add Invoice

FAQ  English (SG) ¥

Vehicle Information

Incident SLZ2951M
Vehicle

Registration #

Make TPVD - Toyota
Model Sienta

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=285060

Elaine Kuan
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Services Desktop survey

Additional Instructions

Documents
Document Type Document SubType
Invoice v | Surveyor/ Assessor expense
Already Attached
NAME DATE UPLOADED
NAME TYPE SUBTYPE
. . . Surveyor/
B ASM-LKKInvoice-AC2300276.pdf.pdf Invoice
Assessor expense

VendorEngage

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

KHOR Saw Theng

sawtheng.khor@axa.com.sg

Base on TP's LOD, pls conduct
desktop survey and comment.

v
AUTHOR DATE UPLOADED
LKK AUTO
16 January
CONSULTANTS PTELTD
2023

(TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=285060
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3371787?token=e929c2a2-95da-4df9-a3e3-8b6384b2d994&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

1/16/23, 6:07 PM

NAME

B LKKLetter-SLZ 2951M.pdf.pdf

B LKKAdjustment.pdf.pdf

B LOD - SLZ2951M.pdf.pdf

B SJ04221E0005-SHC1256L.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

TYPE

Reports & Statement

Reports & Statement

Letters and
Correspondence

Reports & Statement

Evidence

Evidence

Reports & Statement

VendorEngage

SUBTYPE

Survey Report

Survey Report

Third Party

Accident
statement

Photos

Photos

Survey Report

AUTHOR

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

KHOR Saw Theng

STACEY Ng Pei Sze 2

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD

DATE UPLOADED

16 January
2023

16 January
2023

30 September
2022

29 March 2022

28 January
2022

28 January
2022

28 January
2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=285060 3/4


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3371786?token=80ff8fdf-6fb3-4d96-9420-721d02d904b7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3371785?token=9d446552-5474-458d-b2e6-2ca1eaed4a8f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3219150?token=ed8e9fc7-2e62-479b-ae12-e46d5e822ff9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2859918?token=b5536e31-78a4-4175-a12a-e87bb7f4663f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2735750?token=f0fa514a-8ee9-4ffe-b0a6-42a3278b088b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2735749?token=62fc7e53-324d-43ef-8344-6b5a3dd43ba4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2735751?token=63231bb7-1e08-4e31-b366-1626e22bdc34&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

1/16/23, 6:07 PM

NAME

B AXA Immediate Advice - SLZ2951M
(PRS).pdf.pdf

B SHC1256L GIA report.pdf.pdf

B SLZ2951M GIA report.pdf.pdf

TYPE

Reports & Statement

Reports & Statement

Reports & Statement

VendorEngage

SUBTYPE

Others

GIA Report

GIA Report

AUTHOR

(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

KHOR Saw Theng

KHOR Saw Theng

DATE UPLOADED

25 January
2022

17 January
2022

17 January
2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=285060
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2727620?token=05ed373c-76b1-4364-bc6f-0fcadad810e3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2708883?token=88ddee03-6f5a-432c-8677-3c68a16ed1c5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2708884?token=27aa0560-4243-4f76-b361-dd0cf051b4a8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

