2/23/23, 4:15 PM

«

Service Request Details

Claim
S2M04BQR

Reference

CC4/ASM22009804/Rpa3q2 &

Loss Date
22 September 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
27 Sep 2022 12:57:14 PM

Request Date
3 October 2022

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Add invoice

Add Invoice

VendorEngage

- -

Menu

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=285309
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2/23/23, 4:15 PM VendorEngage

e - Menu

Incident Vehicle Registration #
YQ2249B

Make
TPVD

Model

Hino

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

KHOR Saw Theng

sawtheng.khor@axa.com.sg

Additional Instructions

W/shop: Systematic Airconditioning Pte Ltd -case is under investigation

Messages Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents
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2/23/23, 4:15 PM

TYPE
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AUTHOR
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AUTHOR
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AUTHOR

DATE UPLOADED

NAME

TYPE

VendorEngage

Other
Other

do not reply

I RENTAL RECEIPT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

23 February 2023

B LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
23 February 2023

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

23 February 2023

B HSB-LKKInvoicel - AC2301063.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
23 February 2023

I GIRO CREDIT AUTHORISATION FORM.pdf.pdf

Forms / Claim Documents

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=285309
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3217157?token=6ae1f4c8-03d1-4722-88e0-d9b7cfa48ba1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3412429?token=9dbd8075-8f01-4a71-86c3-8897bfe2be01&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3412428?token=55e97d9c-49bf-4d2e-b823-0b3a4b7962ff&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3412427?token=52e2011c-9386-48c5-85ed-bf5ec5799400&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3412426?token=df0eaa10-6867-4c02-b4af-167841aecf99&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3412425?token=7cba1765-3798-42a8-91b8-8e072757e8c3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR
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NAME
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SUBTYPE

AUTHOR

DATE UPLOADED
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AUTHOR

VendorEngage

23 February 2023

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents
Satisfaction / Discharge Voucher
LKK AUTO CONSULTANTS PTE LTD (TP)

23 February 2023

IR AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

23 February 2023

I TP-MANDATE IA DD 141222.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

14 December 2022

BB RR & RA.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
14 December 2022

B LKK RESURVEY PHOTOS(AFTER REPAIR).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=285309
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3412424?token=0d9b9c09-57f1-44fb-acae-316eb3c3e190&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3412423?token=cd4202eb-5c82-4784-b4e3-9284d843ebdc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3329356?token=c1eef041-2558-4739-8dc1-4b00773a3440&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3329355?token=401d00b8-2ae3-45dc-9e45-e2b4feac2351&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3329354?token=168ab151-ce30-4f7e-9dd9-0c55c8f85269&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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SUBTYPE

AUTHOR
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SUBTYPE

AUTHOR

DATE UPLOADED
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VendorEngage

B LKK RESURVEY PHOTOS(DISMANTLE).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

14 December 2022

I TP MARKED ESTIMATE_FINAL.pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

14 December 2022

B TP - IA.pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

11 October 2022

B LKK SURVEY PHOTO.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

11 October 2022

I TP ESTIMATE - MARKED. pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

11 October 2022

IR ESTIMATE.pdf.pdf

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=285309
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3329353?token=40b171ad-b655-45f2-b99e-b2e2cc77ec7e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3329352?token=c961aae7-c103-4c34-9d52-b5838e1f15ab&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3234632?token=2dd79834-5455-4755-9e78-538b71501514&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3234818?token=bc58091d-25a6-448b-afe3-5ac36f5acc4d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3234819?token=3d2bf979-fffe-400b-9849-5bcf1e8e6146&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3219426?token=63f9112c-d3b7-4fc7-bac4-5b4db70dacd7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

2/23/23, 4:15 PM

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

VendorEngage

PINGALE Hemant Ramesh

3 October 2022

I TP PRI FROM WORKSHOP.msg.msg
Letters and Correspondence
Workshop

PINGALE Hemant Ramesh

3 October 2022

B SHA7746K -video1-2.mp4
Evidence

Videos

KHOR Saw Theng

3 October 2022

I EMAIL FROM TP ON SURVEY.msg.msg
Letters and Correspondence

Workshop

KUMAR Shailendra

3 October 2022

I YQ2249B TP GIA.pdf.pdf
Letters and Correspondence
Workshop

KUMAR Shailendra

30 September 2022

I PRI TP EMAIL PDF.pdf.pdf
Letters and Correspondence
Workshop

KUMAR Shailendra
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3219427?token=3250fc32-798d-4f74-a062-ff045f3bdbb2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3221199?token=2eec0f16-5da4-4afd-9d1d-10152d2199fa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3220861?token=fe19cccc-1123-431a-8fa6-25d0264f1019&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3217226?token=ea72b0a2-712a-4c51-b1f0-e2c000e8467d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3217229?token=7ef17341-850b-4466-84bd-5d0c8dc378e8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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B ESTIMATE TP.pdf.pdf
Reports & Statement
GIA Report

KUMAR Shailendra

30 September 2022

B SJ0G229N000A-SHAT746K.pdf.pdf
Reports & Statement

Accident statement

STACEY Ng Pei Sze 2

27 September 2022
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