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Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2M04C3L

CS3/ASM22009795/Evy3m4
4

30 September 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

30ct 2022 1:32:05 PM

4 October 2022

Pre-Repair Survey

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (default) +

Vehicle Information

Incident SFT3619U
Vehicle
Registration #

Make TPVD - Honda

Model

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=285477 &tab=invoices
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Additional Instructions

Document Type

Already Attached

NAME

NAME

B ASM-LKKInvoice-AC2206620.pdf.pdf

VendorEngage

Documents
Document SubType
v

DATE UPLOADED

TYPE SUBTYPE
. Surveyor/

Email Sent

Assessor expense

CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

v

DATE
AUTHOR

UPLOADED

26
LKK AUTO CONSULTANTS

October
PTE LTD (TP)

2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=285477 &tab=invoices 2/4


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3255527?token=d651521f-5116-4f6f-851e-83b68df70141&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B SFT 3619U Letter of Confirmation change of
number plate.pdf.pdf

B SFT 3619U IA PRS.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=285477 &tab=invoices

TYPE

Reports &
Statement

Evidence

Evidence

Evidence

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Photos

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

26
October
2022

26
October
2022

26
October
2022

26
October
2022

21
October
2022

21
October
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3255526?token=c6432b23-cd13-426c-bb2f-98246371de08&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3255525?token=4c4eb717-7024-457a-923f-24172de099eb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3255524?token=0212ba62-15b2-4ef1-a3b5-41b57f1559ee&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3255523?token=a5fdc538-ff2b-4d10-968e-b89fae08a3b1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3249580?token=9f570ac9-f74f-4dce-80c8-76d12c0e14a0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3249578?token=8d2b2158-1def-464e-8782-b314d860e57b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME

IR TP GIA SMM9197J.pdf.pdf

B INSD GIA REPORT.pdf.pdf

B TP PRI PDF.pdf.pdf

I SJ0G22A10001-SHC7393J.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=285477 &tab=invoices

TYPE

Reports &
Statement

Reports &
Statement

Letters and

Correspondence

Reports &
Statement

VendorEngage

SUBTYPE

GIA Report

GIA Report

Workshop

Accident

statement

AUTHOR

LOH Cynthia

PODUVAL, Akash

PODUVAL, Akash

STACEY Ng Pei Sze 2

DATE
UPLOADED

4 October
2022

4 October
2022

4 October
2022

3 October
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3222239?token=ceffb0db-355b-46d8-af5b-05a96bd36f14&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3221909?token=174f6f77-20a2-4253-be8a-b45e8cfd9fef&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3221907?token=7c7cf5cd-42c3-41ca-8da8-f2e4ba52600d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3220408?token=18cd8782-c057-4850-83db-82b793049171&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

