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Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=285411&tab=invoices

S2M04BR5

CS3/ASM22009792/Gwy3m4
&

23 September 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

27 Sep 2022 1:43:08 PM

4 October 2022

Pre-Repair Survey

VendorEngage

Claims
Actions
Next Step  Wait for: Approve
invoice
Add Invoice

FAQ  English (default) +

Vehicle Information

Incident SJR7133R
Vehicle

Registration #

Make TPVD Toyota
Model COROLLA

Service Address

Primary Contact/Insured

Renee Sia =
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Additional Instructions

VendorEngage

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore

65551188

Claim Handler

KHOR Saw Theng

sawtheng.khor@axa.com.sg

Documents
Document Type Document SubType
v
Already Attached
NAME DATE UPLOADED
NAME TYPE SUBTYPE
B RE: S2M04BR5_[TP REF:SJR7133R] _Accident Involving SHD3116P
& SJR7133R_along_Oxley Rd on 23/09/2022 Other Other

08.eml.10_PersonalAutoLine

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=285411&tab=invoices

DATE
UPLOADED

AUTHOR

Lua SiewHui
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3220772?token=c7578d85-db17-48c6-92e6-4cc2cc56d01b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/10/22, 3:42 PM

NAME

I ASM-LKKInvoice-AC2206277.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B SJR 7133R - Preliminary Advise.pdf.pdf

B SHD3116P INSD GIA.pdf.pdf

VendorEngage

TYPE

Email
Sent

Reports &
Statement

Evidence

Evidence

Reports &
Statement

Reports &
Statement

SUBTYPE

Surveyor/
Assessor
expense

Survey
Report

Photos

Photos

Others

GIA Report

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=285411&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKKAUTO
CONSULTANTS
PTELTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

KALE Nagesh

DATE
UPLOADED

10 October
2022

10 October
2022

10 October
2022

10 October
2022

6 October
2022

30
September
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3231583?token=96964392-1ad6-49e6-93f1-f727bd08f081&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3231582?token=b6d1a46d-7e5c-46dc-a1a3-a1fa5b87c9e9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3231581?token=01b9d210-7f4e-4cee-9013-2db94367e310&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3231580?token=2a032b4c-14d9-4b20-b20c-77f71ccfd051&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3227108?token=94a449ba-2ba8-4e79-b0dc-06956eb00c2a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3217722?token=d8380274-c932-46ab-be01-e5a9273b42f7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/10/22, 3:42 PM VendorEngage

NAME TYPE SUBTYPE

. Reports & Accident
& SJ0G229N000Q-SHD3116P.pdf.pdf P
Statement statement

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=285411&tab=invoices

AUTHOR

STACEY Ng Pei
Sze 2

DATE
UPLOADED

27
September
2022

4/4


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3210550?token=8ff43400-42c7-4ea4-bad3-9a00ce6f3373&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

