Rajeswari

From: Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com>

Sent: Tuesday, 4 October 2022 11:23 AM

To: Wally Tan PTCBC; 'assignments'

Cc: sur@lkkauto.com

Subject: RE: SNM22D207021/C01/SGC8108Y/TANKL / RE: Own damage claim for SGC8108Y
(GROUNDED)

Attachments: 03102022160450-0001.pdf

Follow Up Flag: Follow up

Flag Status: Completed

Without Prejudice

Dear Wally,

We refer to your email below.

We will be assigning M/s LKK Auto Consultants for survey.

Dear LKK,

Please assists to conduct survey for OD claim.

Thank you.

NOTICE :

In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as delay is to be
expected for handling hardcopy documents. All correspondence should be made via

email claimsdept@sg.cntaiping.com or fax at 6224 7175. . Any inconvenience caused is much regretted.

Regards

Tan Kah Leong

Senior Executive

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #15-00 Springleaf Tower Singapore 079909

DID: (65) 6389 6193 | F: (65) 6224 7175

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain
confidential information. Any unauthorized disclosure, use or dissemination of this message, either in whole or partial,

is prohibited. If you are not the intended recipient, please notify the sender immediately. Please delete the e-mail and
any copies of it thereafter.



From: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Sent: Tuesday, 4 October 2022 11:09 am

To: Wally Tan PTCBC <wally.tan@borneomotors.com.sg>; Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com>
Subject: O/R: SNM22D207021/C01/SGC8108Y/TANKL / RE: Own damage claim for SGC8108Y (GROUNDED)

Dear Sir,
Kindly note case handler is Tan Kah Leong.
Dear Kah Leong,

Fya. Od claim.

NOTICE :

In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as delay is to be
expected for handling hardcopy documents. All correspondence should be made via email
claimsdept@sg.cntaiping.com or fax at 6224 7175. Any inconvenience caused is much regretted.

Thank you

Chong Boon Sen

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #15-00 Springleaf Tower Singapore 079909

DID: (65) 63896116 | F: (65) 62247175

W:
https://apc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.sg.cntaiping.com%2F&amp;data=05%7C01
%7CKahLeong.Tan%40sg.cntaiping.com%7C523e56755b274d5d8cab08daa5b5bcc3%7C52fbc9ef9a574c5badcad6f26338
68e5%7C0%7C0%7C638004497211502167%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMCAwLjAwMDAILCIQljoiV2IuMzliL
CJBTil6lk1haWwiLCIXVCI6MNn0%3D%7C3000%7C%7C%7C&amp;sdata=kFRebKwC%2Btd0iVVJfCvaVG1IXkWENGPEZWuW
XRjNSdak%3D&amp;reserved=0 | FB:
https://apc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.facebook.com%2Fchinataipingsg%2F&amp;
data=05%7C01%7CKahLeong.Tan%40sg.cntaiping.com%7C523e56755b274d5d8cab08daa5b5bcc3%7C52fbc9ef9a574c5
badcad6f2633868e5%7C0%7C0%7C638004497211502167%7CUnknown%7CTWFpbGZsh3d8ey)WIjoiMCAwLjAWMDAILC
JQljoiV2IuMzIiLCIBTil6lk1haWwiLCIXVCI6Mn0%3D%7C3000%7C%7C%7C&amp;sdata=JluzyHvmF8b3HCrjxBs6xJWWUEt

DuU%2F%2Bjk6hHYetNkY%3D&amp;reserved=0 | WeChat: A FUiif Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain
confidential information. Any unauthorized disclosure, use or dissemination of this message, either in whole or partial,
is prohibited. If you are not the intended recipient, please notify the sender immediately. Please delete the e-mail and
any copies of it thereafter.

From: Wally Tan PTCBC <wally.tan@borneomotors.com.sg>
Sent: Monday, 3 October 2022 4:12 pm

To: Claims Dept of CTl <claimsdept@sg.cntaiping.com>
Subject: RE: Own damage claim for SGC8108Y (GROUNDED)

CAUTION: This email originated from outside the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.



Dear Sir/Madam,

Reference to the above mentioned.

Vehicle is GROUNDED at 2 Pandan Crescent.

Please find attached herein a copy of our client estimation and relevant documents for your kind perusal.
Your kind attention into the above is greatly appreciated.

Regards

Wally



