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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
04 Oct
2022
12:16

Clm Dtl
Modified Claimant's Name: -> DONG CHENG JIE. Claimant's ID: -> SXXXX194I. [A] HOW MEI

KWAN

2
04 Oct
2022
12:16

Clm Veh Model
Changed (207465) VOLKSWAGEN GOLF 1.5 LIFE ETSI (A). [A] HOW MEI

KWAN

3
04 Oct
2022
12:16

Clm Created Reg No: SKS8866K. Acct Date: 2022/10/01. Claim Type: TP. Insurer: India International Insur
ance Pte Ltd (HQ). Workshop: Volkswagen Group Singapore Pte Ltd ()

[A] HOW MEI
KWAN

4
04 Oct
2022
12:16

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI

KWAN

5
04 Oct
2022
12:16

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2022/10/13 [A] HOW MEI

KWAN

6
04 Oct
2022
12:16

Adj Mandate
Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI

KWAN

7
04 Oct
2022
12:17

Label Added (30653):Direct Settlement. [A] HOW MEI
KWAN

8
04 Oct
2022
12:17

Adj Adjuster
Assigned [None] -> CHEN TSUE YEE [A] HOW MEI

KWAN

9
06 Oct
2022
08:12

Adj Mandate
Request Cur.Req:0.00:PODS Liabiliy:100% B27 [A] CHEW

HSIAO TONG

10
06 Oct
2022
11:47

Adj Next Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/10/13. Mandate Remarks: Dear Sir, liability is not in our fav
our, please proceed with direct settlement. Further to that, please look out for the discount for
parts & labour. Thank you.

[I] Derrick Tan
Ming Chye

11
06 Oct
2022
11:47

Adj Mandate
Set

Approved:0.00:Dear Sir, liability is not in our favour, please proceed with direct settlement. Fu
rther to that, please look out for the discount for parts & labour. Thank you.

[I] Derrick Tan
Ming Chye

12
23 Nov
2022
10:06

Adj Next Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2022/10/13. Mandate Remarks: Dear Sir, please proceed with
direct settlement. Thank you.

[I] Derrick Tan
Ming Chye

13
23 Nov
2022
10:06

Adj Mandate
Set Approved:0.00:Dear Sir, please proceed with direct settlement. Thank you. [I] Derrick Tan

Ming Chye

14
13 Dec
2022
13:15

Adj Rpt
Initiated

[A] JOANNE LEE
KHANG MIN

15
13 Dec
2022
13:15

Clm Dtl
Modified Insured Name: -> -. Insured ID: -> -. Claim Conclusion: -> 3. [A] JOANNE LEE

KHANG MIN

16
13 Dec
2022
13:15

Clm Dtl
Modified JPJ Reg. Date: -> 2021/07/13. [A] JOANNE LEE

KHANG MIN

17
13 Dec
2022
13:15

Clm Details
Notified

[A] JOANNE LEE
KHANG MIN

18
31 Dec
2022
20:46

Adj Next Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2022/10/13. Mandate Remarks: Dear Sir, please proceed with
direct settlement. LOD uploaded. Thank you.

[I] Derrick Tan
Ming Chye

19
31 Dec
2022
20:46

Adj Mandate
Set Approved:0.00:Dear Sir, please proceed with direct settlement. LOD uploaded. Thank you. [I] Derrick Tan

Ming Chye

20
08 Feb
2023
16:29

Clm Dtl
Modified Insured Name: - -> GRAB RENTALS PTE LTD. Insured ID: - -> 201617200G. [A] HOW MEI

KWAN

21
08 Feb
2023
16:31

Clm Dtl
Modified Insured Name: GRAB RENTALS PTE LTD -> -. Insured ID: 201617200G -> -. [A] CHEW

HSIAO TONG

22
08 Feb
2023
16:31

Adj Mandate
Request

Cur.Req:6186.58:Liability: 100% *Quantum: $6,186.58(all-in). Pls refer to adjuster report for
details. *For your approval please

[A] CHEW
HSIAO TONG

23
08 Feb
2023
16:41

Adj Next Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2022/10/13. Mandate Remarks: Dear Sir, please proceed with
direct settlement. Thank you.

[I] Derrick Tan
Ming Chye

24
08 Feb
2023
16:41

Adj Mandate
Set Approved:6186.58:Dear Sir, please proceed with direct settlement. Thank you. [I] Derrick Tan

Ming Chye

Date From       Date To       Audit Type None Go

ACTIVITY
No record
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Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2851863 05 Oct 2022
09:37:29

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

India
International
Insurance Pte

Ltd (HQ)

SKS8866K SMR267Z 11.00

2882927 13 Dec 2022
13:15:59

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SKS8866K SMR267Z 11.00
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