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FAQ English (SG) ¥

1) Service Requests
Claim S2M04C3Q
Reference CS3/ASM22009712/Gvy3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
3 October 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

30ct 2022 1:46:07 PM

3 October 2022

Pending verification - Direct
Settlement

Elaine Kuan

VendorEngage

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information
Incident SGQY888Z

Vehicle
Registration #

Make TPVD

Model

Service Address

Primary Contact/Insured

CITYCAB PTELTD
383 SIN MING DRIVE, 575717, Singapore
65551188
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Additional Instructions

Document Type

Already Attached

NAME

NAME

B ASM-LKKInvoice-
AC2206266.pdf.pdf

k

LKKPreRepairlnspection.pdf.pdf

VendorEngage
Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
. Surveyor/ Assessor
Email Sent
expense
Reports & Statement Survey Report

Claim Handler

KHOR Saw Theng

sawtheng.khor@axa.com.sg

v

DATE
AUTHOR

UPLOADED
LKK AUTO CONSULTANTS PTE 10 October
LTD (TP) 2022
LKK AUTO CONSULTANTS PTE 10 October
LTD (TP) 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3231928?token=0b6bad1f-e655-408f-a2fc-c25dc9b3bc5f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3231927?token=3a24f0f4-a167-43eb-a225-5e17b20e33a4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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B LKKPhoto.pdf.pdf

B SGQ 98887 IA PRS.pdf.pdf

B REPLY FROM TP.msg.msg

I PRI TP EMAIL PDF.pdf.pdf

B PRS NOTICE.pdf.pdf

B PRI TP EMAIL.msg.msg

Evidence

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

Photos

Photos

Others

Third Party

Workshop

Workshop

Workshop

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra
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DATE
UPLOADED

10 October
2022

10 October
2022

6 October
2022

3 October
2022

3 October
2022

3 October
2022

3 October
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3231926?token=297ba146-9b9b-4785-bf76-470a8b60c2d0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3231925?token=ae4823f7-eb11-4e0a-9a96-29384dc4deed&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3226168?token=85aa509e-e681-4001-b23a-351bc255aa84&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3220573?token=38237447-b556-4cde-b73c-b666b2e51426&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3220515?token=fd0a3dc7-513b-44b3-b0ac-e7ab9902d93c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3220516?token=bad03021-9182-4190-9d67-e50a2098e786&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3220513?token=5ae1b8e8-9b3e-4cdf-809a-990abc36fd3a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

