10/18/22, 1:44 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2M04C1U

CS/ASM22009704/Ucy3m4
4

30 September 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

30ct 2022 8:42:44 AM

3 October 2022

Pre-Repair Survey

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (default) +

Vehicle Information

Incident SLB9294G
Vehicle
Registration #

Make TPVD

Model Toyota

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=285099&tab=invoices

Renee Sia =
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Additional Instructions

Document Type

Already Attached

NAME

NAME

B SLE2B INS GIA.pdf.pdf

VendorEngage

CHUA JIANGJUN (CAI JIANGJUN)

87 HAZEL PARK TERRACE, 678920, Singapore
96200028

JJ@ARROWTYRES.COM.SG

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

Documents
Document SubType
v v
DATE UPLOADED
DATE
TYPE SUBTYPE AUTHOR
UPLOADED
Reports & .
GIA Report KUMAR Shailendra
Statement

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=285099&tab=invoices 2/4


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3219455?token=f8227004-8ee6-43aa-819b-9e4b28fd8729&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME

B SLB9294G TP GIA.pdf.pdf

B PRI TP EMAIL FROM
SOLICITOR.msg.msg

B ASM-LKKInvoice-
AC2206449.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B Resurvey Photo-2.pdf.pdf

TYPE

Reports &
Statement

Legal

Email Sent

Reports &
Statement

Reports &
Statement

Evidence

Evidence

SUBTYPE

GIA Report

Others

VendorEngage

Surveyor/ Assessor

expense

Survey Report

Survey Report

Photos

Photos

AUTHOR

KUMAR Shailendra

KUMAR Shailendra

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=285099&tab=invoices

DATE
UPLOADED

18 October
2022

18 October
2022

18 October
2022

18 October
2022

18 October
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3219456?token=e4d301d1-f783-45fc-86e1-484a2f7d65bf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3219457?token=c4767d0b-50c6-456c-8f6e-2ac2a5419d4b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3244249?token=6b43d052-529d-4c1d-825d-b2e5a7bf5b35&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3244248?token=a1aa7e2f-842f-47e8-a505-a47591d20861&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3244247?token=eafaf86d-c708-40c9-880c-f7ac0d1ed4f2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3244245?token=43423012-d95a-461e-a69e-1a8a3c6c653f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3244246?token=c2f6ecc7-d081-4051-be16-fea3bd277921&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/18/22, 1:44 PM

NAME

B LKKPhoto.pdf.pdf

B SLB 9294G Priliminary
Advice.pdf.pdf

B SLB 9294G Priliminary
Advice.pdf.pdf

B INSD GIA SLE2B (LAST
VEH).pdf.pdf

I TP GIA SLB9294G (2ND
VEH).pdf.pdf

B REPLY FROM TP.msg.msg

TYPE

Evidence

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Legal

SUBTYPE

Photos

Others

Others

GIA Report

GIA Report

Others

VendorEngage

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LOH Cynthia

LOH Cynthia

KUMAR Shailendra

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=285099&tab=invoices

DATE
UPLOADED

18 October
2022

17 October
2022

14 October
2022

3 October
2022

3 October
2022

3 October
2022

4/4


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3244244?token=a302dfb0-2e55-46c4-afbe-2a4e1c01ee39&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3242201?token=b7a7890e-8640-426b-8485-3b3038d8eeef&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3240219?token=f423d637-4704-4a02-a1f2-5a59088d27d0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3220023?token=61ebda3a-f831-40b2-a50c-142959ceb397&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3220022?token=6a9c8cba-7536-47c5-810a-90a7a97a2e99&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3219733?token=e6a336ab-3273-482b-9cf9-41da00a20aa2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

