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FAQ English (SG) ¥  Elaine Kuan ~

1) Service Requests
Claim S2M04C1V
Reference CS3/ASM22009701/Tqy3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
30 September 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

30ct 2022 8:48:21 AM

3 October 2022

3 October 2023

Pending verification - Direct
Settlement

VendorEngage

Actions

Next Step  Finish the work

Complete Work

More v

Insured

COMFORT TRANSPORTATION PTE LTD 383
SIN MING DRIVE, 575717, Singapore
65551188

Vehicle Information
Incident SMN29227

Vehicle
Registration #

Make TPVD Hyundai

Model Avante

Service Address

Primary Contact

LEONG LE WEI
Not Entered By User, Singapore
84890969

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https%3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=285091
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cynthia.loh@axa.com.sg

Document Type

Invoice

Already Attached

NAME

NAME

B ASM-LKKInvoice-
AC2300372.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-1.pdf.pdf

VendorEngage
\dditional Instructions
Documents
Document SubType
v | Surveyor/ Assessor expense v
DATE UPLOADED
TYPE SUBTYPE AUTHOR
| . Surveyor/ Assessor LKK AUTO CONSULTANTS
nvoice
expense PTE LTD (TP)
LKK AUTO CONSULTANTS
Reports & Statement Survey Report
PTELTD (TP)
. LKK AUTO CONSULTANTS
Evidence Photos

PTE LTD (TP)

DATE UPLOADED

18 January
2023

18 January
2023

18 January
2023

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https%3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=285091 2/4


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3374880?token=86d98443-f732-4b82-a845-9c600d4ed7a3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3374879?token=598d60c9-475b-4ec2-8a5c-5ce3a1446d4b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3374878?token=b8a272f4-9c18-4d1a-94e0-6f363546c8ac&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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B SMN 29227-1A.pdf.pdf

B REJECTION ACK.msg.msg

I EMAIL FROM
WORKSHOP.msg.msg

B SJE LISTmsg.msg

B INSD GIA REPORT.pdf.pdf

B TP PRI.msg.msg

B TP PRI PDF.pdf.pdf

1ce

Reports & Statement

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Reports & Statement

Letters and
Correspondence

Letters and

VendorEngage

SUBTYPE

Photos

Others

Others

Workshop

Policy Holders /
Insured

GIA Report

Workshop

Workshop

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

DATE UPLOADED

18 January
2023

17 January
2023

3 October
2022

3 October
2022

3 October
2022

3 October
2022

3 October
2022

3 October

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=285091
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3374877?token=8548047a-c393-485a-a03c-3c6f582bf934&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3372515?token=7fa2499d-281b-43fd-80cd-a187186ab60b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3219562?token=12b05d7c-538b-486c-857f-5ede27ebb7e4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3219554?token=7716cce8-109b-44f2-99b1-d133a61b2524&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3219477?token=db5720b5-91a7-4ee9-9d22-1db787d486a6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3219472?token=fd32835a-2c71-4175-b41e-98b027d21d27&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3219470?token=cc12a628-b75d-4a39-b313-034c3adceca6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3219469?token=1ec2f26f-a865-4594-a2ca-ad1b762d54cc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

1/18/23, 4:56 PM VendorEngage

SUBTYPE AUTHOR DATE UPLOADED
spondence 2022
. 3 October
B TP GIA REPORT.pdf.pdf Reports & Statement GIA Report PODUVAL, Akash 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3219471?token=bb2548bc-d497-478d-bae6-af3ce803a9a7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

