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Actions

Add InvoiceAdd Invoice

Service Request Details

Claim

S2M04C2V

Reference

CC4/ASM22009681/Rpa3q2 

Loss Date

30 September 2022

Vendor Name

LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss

Third Party Vehicle Damage

Report Date

3 Oct 2022 11:58:09 AM

Request Date

3 October 2022

Due Date

Services

Pending verification - Direct Settlement

Next Step

Add invoice
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Vehicle Information

Service Address

Primary Contact/Insured

Claim Handler

Document Type

Document SubType

Incident Vehicle Registration #

SGB404A

Make

TPVD Mercedes

Model

B180

, , ,

COMFORT TRANSPORTATION PTE LTD

383 SIN MING DRIVE, 575717, Singapore

65551188

OH Vale

vale.oh@axa.com.sg

Additional Instructions

AS PER UPDATE FAR NORTHERN will outsource

Messages2 Invoices History Documents Assessment Metrics Notes

 Upload Documents
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Already Attached

 LKKInspection.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

31 May 2023DATE UPLOADED

 LKKAdjustment1a.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

31 May 2023DATE UPLOADED

 LKK PHOTO-2.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

31 May 2023DATE UPLOADED

 HSB-LKKInvoice1 - AC2303415.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

31 May 2023DATE UPLOADED

 Status of Driving Licence_OID(Valid-3) 101022.pdf.pdfNAME

OtherTYPE

OtherSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

12 October 2022DATE UPLOADED

 Email from CDGE dd 101022.pdf.pdfNAME

Letters and CorrespondenceTYPE
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3504941?token=408f4e4b-a4c2-414f-9ed6-08eead926f32&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3504940?token=33decf96-8c27-4e3b-b9a9-8b5f9d926ca6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3504939?token=0172ab7d-3567-47b9-b7dd-e73102d9f2c9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3504938?token=f221e4b4-f3c2-4097-a29d-624962e22c72&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3235147?token=1df3342f-b01e-4cc1-b2ab-29593ec71011&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3235145?token=7dde1b59-c7a2-4577-b328-048e3c91121e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError


5/31/23, 4:33 PM VendorEngage

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=285123 4/6

Policy Holders / InsuredSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

12 October 2022DATE UPLOADED

 TP - IA.pdf.pdfNAME

Forms / Claim DocumentsTYPE

AssessmentSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

11 October 2022DATE UPLOADED

 TP ESTIMATE - MARKED.pdf.pdfNAME

Reports & StatementTYPE

Estimate / QuotationSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

11 October 2022DATE UPLOADED

 LKK SURVEY PHOTO.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

11 October 2022DATE UPLOADED

 AD EDDIES VALID DL.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Driver's License / IDPSUBTYPE

OH ValeAUTHOR

10 October 2022DATE UPLOADED

 INSRD GIA REPORT-SH6506B.pdf.pdfNAME

Reports & StatementTYPE

Accident statementSUBTYPE

STACEY Ng Pei Sze 2AUTHOR
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3232883?token=dbc10016-8e47-40c9-aaa6-bc26d4ffcd45&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3232884?token=41e17948-6865-485b-89a2-aea0a7cede08&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3233124?token=ee7fbb9d-655a-400a-9778-580584b16925&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3230911?token=dc6f777c-81da-4736-843e-0cb3d8d547ba&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3220117?token=402e12b6-aca2-4167-a191-fb765b0b4c1e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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3 October 2022DATE UPLOADED

 !!!! OID - Status of Driving Licence - INVALID !!!!.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Driver's License / IDPSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

3 October 2022DATE UPLOADED

 OID - LTA _ Vocational Licence Renewal - VALID.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Driver's License / IDPSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

3 October 2022DATE UPLOADED

 CTPL-REPORTED-TPPD.msg.msgNAME

Letters and CorrespondenceTYPE

Policy Holders / InsuredSUBTYPE

VISHNU BATHAM ShekharAUTHOR

3 October 2022DATE UPLOADED

 Service appointment in Vendor Portal claim S2M04C2V for

vehicle SGB404A.html.html

NAME

Email SentTYPE

SUBTYPE
VISHNU BATHAM ShekharAUTHOR

3 October 2022DATE UPLOADED

 GIA TP.pdf.pdfNAME

Reports & StatementTYPE

GIA ReportSUBTYPE

VISHNU BATHAM ShekharAUTHOR

3 October 2022DATE UPLOADED

 EMAIL TP REG.msg.msgNAME
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3220465?token=9a42104e-48b1-4f1f-9592-0d7372b2dfb9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3220464?token=6d341bc9-7e13-4efc-9043-18ad8f4b1af3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3220064?token=b8073daf-ee51-4f3f-a484-a80a0dfd0123&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3220060?token=74b76ce4-ad5f-4c1e-b15b-c5e3ff10dd04&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3220059?token=38b57a21-85fb-4f41-901b-28147e0cd750&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3220058?token=9d9b7a6c-cd79-42b5-9fd1-2579059c2528&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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Letters and CorrespondenceTYPE

WorkshopSUBTYPE

VISHNU BATHAM ShekharAUTHOR

3 October 2022DATE UPLOADED

 EMAIL TP REG.pdf.pdfNAME

Letters and CorrespondenceTYPE

WorkshopSUBTYPE

VISHNU BATHAM ShekharAUTHOR

3 October 2022DATE UPLOADED

 INSRD GIA REPORT-SH6506B.pdf.pdfNAME

Reports & StatementTYPE

Accident statementSUBTYPE

STACEY Ng Pei Sze 2AUTHOR

3 October 2022DATE UPLOADED
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3220057?token=48326ecd-74cc-4c99-a1fb-6079e0e4f33b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3220118?token=707d9bdb-1f40-49ef-8ece-e57a4d2021aa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

