10/11/22, 1:17 PM

FAQ English (SG) ¥  Elaine Kuan ~

1) Service Requests
Claim S2M04BY0
Reference CS3/ASM22009652/Kcy3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
27 September 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

29 Sep 2022 10:51:56 AM

29 September 2022

Pre-Repair Survey

VendorEngage

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information
Incident SMD8924G

Vehicle
Registration #

Make TPVD Mitsubishi

Model Lancer

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https%3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=284922&tab=invoices
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Additional Instructions

Document Type

Already Attached

NAME

NAME

B ASM-LKKInvoice-
AC2206305.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

VendorEngage

Documents

Document SubType

DATE UPLOADED

TYPE SUBTYPE

. Surveyor/ Assessor
Email Sent
expense

Reports & Statement Survey Report

Claim Handler

OH Vale

vale.oh@axa.com.sg

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

11 October
2022

11 October
2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=284922&tab=invoices
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3233530?token=da20711b-cb5b-4e1a-9004-be71585f412d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3233701?token=f66e195d-45c9-4475-b04b-fe58e50a058f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/11/22, 1:17 PM

B SMD 8924G Preliminary
Advice.pdf.pdf

I INSRD GIA REPORT-
SHA3960J.pdf.pdf

B SMD8924G TP GIA.pdf.pdf

B EMAIL FORM SOLICITOR FOR TP

REG.msg.msg

nce

Reports & Statement

Reports & Statement

Reports & Statement

Letters and
Correspondence

VendorEngage

SUBTYPE

Photos

Others

Accident statement

GIA Report

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS

PTE LTD (TP)

STACEY Ng Pei Sze 2

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

DATE
UPLOADED

11 October
2022

10 October
2022

29
September
2022

29
September
2022

29
September
2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=284922&tab=invoices
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3233528?token=7724e51d-5c14-46f0-9ac3-f3fc25370149&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3231572?token=111ae2e6-4546-4500-9912-df5850c61edd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3215305?token=d1cb0413-dc61-45e7-8066-19520537fa90&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3216088?token=7f708d09-c2c3-4320-8490-0c0949e9f362&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3216089?token=50e98eba-70bd-4c55-8435-53143495a7d4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

