12/16/22, 4:26 PM

1) Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=284838

S1IMO3GP4

CS3/ASM21009458/Gny3e2-1
&

27 August 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

29 Aug 2021 4:53:08 PM

16 December 2022

VendorEngage

Claims
Actions
Next Step  Wait for: Approve
invoice
Add Invoice

FAQ  English (default) +

Vehicle Information

Incident FBJ3326P
Vehicle

Registration #

Make TPVD Yamaha
Model tmax 530cvt

Service Address

Primary Contact/Insured

Renee Sia =
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12/16/22, 4:26 PM

Services Re-inspection

Additional Instructions

Document Type

Reports & Statement

Already Attached

NAME

NAME

B LKKLetter_FBJ 3326P.pdf.pdf

resurvey. Thanks

VendorEngage

CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

CHONG Arnold

arnold.chongcs@axa.com.sg

Hi. kindly conduct paper

Documents

Document SubType

Survey Report

DATE UPLOADED

SUBTYPE

Reports &

Survey Report

Statement

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=284838

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

DATE UPLOADED

16 December
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3334198?token=5163203a-8801-45f2-80f6-9953dc797bb8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/16/22, 4:26 PM

NAME

B LKKAdjustment.pdf.pdf

I ASM-LKKInvoice-AC2207767.pdf.pdf

B ASM-LKKInvoice-AC2207769.pdf.pdf

B LKKLetter_SJQ 8116P.pdf.pdf

B LKKAdjustment.pdf.pdf

B TPPD TP survey report.pdf.pdf

TYPE

Reports &
Statement

Email Sent

Email Sent

Reports &
Statement

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Survey Report

Surveyor/ Assessor
expense

Surveyor/ Assessor
expense

Survey Report

Survey Report

Survey Report

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=284838

AUTHOR

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

CHONG Arnold

DATE UPLOADED

16 December
2022

16 December
2022

16 December
2022

16 December
2022

16 December
2022

29 September
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3334197?token=f312386c-b759-4cab-b7ef-ad5ecac1bc5b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3334172?token=21a77338-37f5-4f6f-9aad-075f9d058eda&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3334168?token=74ca9be7-00b5-41e0-9ca4-f7082b0d4a85&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3334166?token=cd9e884b-dac9-42eb-b86e-2f26e78cd340&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3334165?token=0250f6fd-0f6b-4d60-8a57-0691753f4fe5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3215146?token=2a680de3-660a-49bc-b1af-e71bad71a964&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/16/22, 4:26 PM

NAME

B Combined LOD.msg.msg

B LKKPreRepairlnspection.pdf.pdf

B LKKPhoto.pdf.pdf

I AXA Immediate Advice - FBJ3326P
(PRS).pdf.pdf

B SHC7061S INSD GIA.pdf.pdf

IR FBJ3326P TP GIA.pdf.pdf

TYPE

Legal

Reports &
Statement

Evidence

Reports &
Statement

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Letter of Demand/Notice
of Proceedings

Survey Report

Photos

Others

GIA Report

GIA Report

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=284838

AUTHOR

CHONG Arnold

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

KALE Nagesh

KALE Nagesh

DATE UPLOADED

29 September
2022

13 September
2021

13 September
2021

9 September
2021

1 September
2021

1 September
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3215140?token=7674892c-36cf-4c15-b9ae-18bd2cb4d05a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2445694?token=cea30078-810c-417f-9b4f-d3887f8ed55a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2445690?token=fbc480f0-92d3-4f0e-a3cf-8e8433f393a8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2439068?token=4316014f-fede-47f0-9964-7f381460beee&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2421294?token=35f98089-dc36-4d43-bf0f-a15ebaa1fffa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2421293?token=ebec3b7d-f1d0-429c-9303-e0cb688a7faa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

