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Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2M04BX0

CS/ASM22009630/Ucy3m4
4

28 September 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

28 Sep 2022 4:57:57 PM

29 September 2022

Pre-Repair Survey

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (default) +

Vehicle Information

Incident SKD444B
Vehicle
Registration #

Make tpvd unknown

Model unknown

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=284836&tab=invoices

Renee Sia =
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Additional Instructions

VendorEngage

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
B Email tp reg.pdf.pdf Other Other do not reply

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=284836&tab=invoices 2/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3214133?token=229843e5-f2ed-4115-9229-b02f137ebdfc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/13/22, 5:46 PM

NAME

B ASM-LKKInvoice-
AC2206372.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

IR TPPD LITIGATION LOD-KER

HIAN HUl.msg.msg

TYPE

Email Sent

Reports &
Statement

Reports &
Statement

Evidence

Evidence

Evidence

Legal

VendorEngage

SUBTYPE

Surveyor/ Assessor

expense

Survey Report

Survey Report

Photos

Photos

Photos

Letter of Demand/Notice of
Proceedings

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=284836&tab=invoices

DATE
UPLOADED

13 October
2022

13 October
2022

13 October
2022

13 October
2022

13 October
2022

13 October
2022

12 October
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3238710?token=d86b0d08-6612-419f-a0e1-0c5df3d8f144&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3238709?token=d1f174b8-4a07-4730-9efa-0fdcd2659b2b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3238708?token=c4e12b74-1d18-4a16-839d-35ccad76322a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3238707?token=681e30a3-13e7-48ce-bd73-2316abb4895d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3238706?token=196dea19-e25c-46a8-8b99-6ffc2e0a016d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3238705?token=374eab2b-dbb6-4638-ba64-8ad18c3b614c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3234985?token=e18bbc6b-3a4e-4c6a-8d21-eccdac53c088&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/13/22, 5:46 PM

NAME

B SKD 444B Priliminary

Advice.pdf.pdf

BB TP GIA SKD444B.pdf.pdf

B REPLY FROM TP.msg.msg

B gia insd.pdf.pdf

B Email tp reg.msg.msg

B Email tp reg.pdf.pdf

TYPE

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Others

GIA Report

Third Party

GIA Report

VendorEngage

Solicitor / Advocate

Solicitor / Advocate

AUTHOR

LKK AUTO CONSULTANTS

PTE LTD (TP)

LOH Cynthia

KUMAR Shailendra

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=284836&tab=invoices

DATE
UPLOADED

12 October
2022

29
September
2022

29
September
2022

28
September
2022

28
September
2022

28
September
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3235869?token=0c7b90ee-1146-4720-8853-7805599270d3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3215296?token=8416daaf-5d75-4879-b58a-e766c0f541cc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3215128?token=d1d77b3f-ac32-4ba2-9cca-457787f0c2a2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3214049?token=7b48b2ed-269d-4b70-a7cc-3a79201c2d4e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3214048?token=3a6cfd79-c4a2-4805-9f61-5504ccee23f6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3214045?token=8c525d4d-8b1c-4fcd-a24c-cb31960da12f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/13/22, 5:46 PM VendorEngage
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